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#

FAA Exhibit List

Description
1 MC Details 7/20/07 - 2 pp
2 MCS - 150 dtd 3/20/06 - 1 pp
3 Cy of Accent Movers website a/o 7/6/07- 3 pp
4 email dtd 5/17/07 Coogan to Leal - 1 pp
5 Cy of "Customer Form Saved" dtd 8/31/06 9:39 - 3 pp
6 Cy of "Customer Form Saved" dtd 8/31/06 10:51 - 3 pp
7 Cy of emails final - 4 pp
8 Hshld Goods Proposal and Contract for Moving dtd - 2 pp
9 Checking statement dtd 10/5/06 - 2 pp
10 Compliance Review Part A dtd 5/17/07 - 8 pp
11 Compliance Review forms dtd 5/17/07 - 2 pp
12 Handwritten memo on Moreno employment dates - 1 pp
13 Booked search resuits
14 Sta of Ws dtd 2/11/09 -3 pp
15 TC memo dtd - 2 pp
16 Req for Admissions
17 Ans to Req for Admissions
18 First Set of Interrogatories
19 Responses to FMCSA First Set of Interrogatories
20 Cvr ltr and Responses to FMCSA First Set of Interrogatories
21 FMCSA Req for Production
22 R Response to Req for Production of Documents
23 Cvr Itr R Response to Req for Production of Documents
24 Cy of Cashier's check dtd 8/31/06
25 Investigative Report 6/11/09
26 Accent Movers website a/o 5/12/09
27 Appl for MC Authority dtd 10-23-00
28 Able Bodied Movers webpage - 6 pp
29 Accent Movers website a/o 6/9/09 - 5 pp
30 no exhibit
31 Able Bodied Movers webpage dtd 2/24/09 - 3 pp
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Motor Carrier Details Page 1 of Q./

—_— ‘Menu [Choose Menu Option ~ ~} @
FMCSA

Keaol oo Ui Safefy Adesusborme

Motor Carrier Details

Us DOT: 703784 Docket Number: MC325452
Legal

lName: ' ACCENT MOVERS, INC.
Doing-

Business-As ACCENT MOVERS

Name:

l Business ’ Mail Undeliverable
l Business Address I Telephone and Fax I Mail Address I Telephone and Fax ” Mail ’

6401 BRADLEY SUITEE
HALTOM CITY TX 76117 (817) 834-5377

Authority Type Authority Status Application Pending I

l Common INACTIVE NO
| Contract NONE NO |
Broker NONE NO

l Property " Passenger " Household Goods " Private " Enterprise l
NO NO : YES NO NO

Insurance Type Insurance Required Insurance on File
[ BIPD $750,000 . $0 ]
[ Cargo YES NO ]
Bond NO NO
BOC-3: NO

Older process agent filings may not be shown in the data base. To inquire if a carrier has process agents even if
they are not shown here, please call 202-385-2423 M-F 8:00 AM 4:30 PM EST or 202-385-2400 after hours and

holidays to leave a message.

| Active/Pending Insurance | Rejected Insurance | Insurance History | Authority History | Pending Application |
Revocation |

Friday , July 20, 2007 at 10:52:00
.FMCSA Home | DOT Home | Privacy Policy/Disclaimer | Accessibility | Related Sites | Help ] L b‘ 0({

United States Depariment of Transportation - Federal Motor Carrler Safety Administration

http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_getdetail 7/20/2007



http://dot.gov/LIVIEW/pkg_carrquery.prc_getdetaiI

Authority History Page g,of /)L/

Meny [Choose Menu Option ~ +] @

[ MC325452 ]

Auth Type
HOUSEHOLD GOODS COMMON CARRIER

- Original Actlon Disposition

GRANTED | 12/24/1997 " REVOKED. | 06/16/1998

[

| Carrier Details | Active/Pending Insurance | Rejected Insurance | Insurance History | Pending Application |
_R’e_vcmM(

Friday . July 20, 2007 at 10:52:18
.FMCSA Home | DOT Home | Privacy Policy/Disclaimer | Accessibility | Related Sites | Help

United States Department of Transportation - Federal Motor Carrier Safety Administration

http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_authorityhistory?pv_apcant id=... 7/20/2007



http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_authorityhistory?pv_apcant_id=

(Imerfi=jo-06. @ma)iy3-oL [vPD.

Reference # 703784-12.22511.20060301 OMB No, 2126-0013
.8, Depariment of Transportation
Pederal Motor Carer (Application for U.S. DPT NuTbﬂ’)
1) . -
REASON FOR FILING (Check Onfy One) l i
[CINEW APPLICATION [ BIENNISL UPDATE OR CHANGES (] OUT OF BUSINESS NOTIFICATION OF NEW ENTRANT)
1. NAME OF MOTOR CARRIER 2. TRADE DR DEA (DOING BUSINESS AS) N*ME /'{.:?
ACCENT MOVERS ING 37 .,
3. PRINCIPAL STREET ADDRESS/ROUTE NUMBER | 4. CITY 5. MAILING Aonmass (PO Bo*)’ 6. MAILING CITY v
2516 WEAVER STREET . HALTOM CITY 26168 WEAVER STREET HALTOM CITY
7.STATEPROVINCE © |8, ZIP CODE+4 9. COLONW [MEXICO ONLY)  }110. STATEIPROVINGE 11. 2IP CODE+4 12. COLONIA (MEXICO ONLY}
™ 76117 ™ 8147
13, PRINCIPAL, BUSINESS PHONE NUMBER 14. PRINCIPAL CONTACT CELLULAR PHONE NUMBER | 15. PRINCIPAL BUSINESS FAX NUMBER
{- {817) BA-B2TT — (3170342600 _— ——— -
16.USDOT NOD, 7. MC OR MX NO 18. DUN & BRADSTREET NO. | 19, RS/TAXID NO. 20, INTERNET E-MAIL ADDRESS
703784 325452 EINE 7527010 SSN#
21, COMPANY OFERATION (Clrcle ol that apply)

X Interatats Carriar B. Intrastate Hazmat Carties €. Intrastata Non-Hozmai Carder D, Intersmie Shipper  E. Intrastate Shipper  F. Vehicle Reglstrant Only

22, GARRIER MILEAGE  (to nearest 10,000 milas for Last Celendar Year) YEAR
0

[Z2 CPERATION CLASSIFIGATION (Circle Al fhat Appiy)

¥ Authorized ForeHire D. Private Passengers (Business) G U.S Mak J. Local Government

B. Exempt For-Hre E. Privais Passengers (Non-Business) H. Fedscal Government K. Indign Triba

C. Privats Propany F. Migram L State Governmant + L. Other

4. CARGO CLASSIFICATIONS  {Circle AN that Apply)

A GENERALFREGHT  F- LOGS, POLES J. FRESHPRODUGCE  P. GRAIN, FEED, HAY V. COMMODITIES DRY BULK

K HOUSEHOLD GOODS BEAMS, LUMBER K UOUIDS/GASES Q. COALICOKE W REFRIGERATED FOOD

C. METAL: SHEETS, G. BUILDING MATERIALS L INTERMODAL CONT. R MEAT X. BEVERAGES BB, CONSTRUCTION

COILS, ROLLS H MOBILE HOMES M. PASSENGERS 5. GARBAGE, REFUSE, TRASH Y. PAPER PRODUCTS CC. WATER WELL

D. MOTORVEHISLES |, MACHINERY N. OlL FIELD EQUIPMENT T. U.S. MALL z, UTILTY DD. OTHER

E._DRVEAWAYTOWAWAY LARGE OBJECTS 0. LVESTOCK . CHEMIGALS AAFARM SUPPLIES
25, HAZARDOUS MATERIALS CARRIED OR SHIPPED (Circée All that Apply) © - CARRIED S - SHIPPED B{BULK) - IN CARGO TANKS NB{NON-BULK] - IN PACKAGES

€S ADNVIY B NBE[C S KDWV22A(AMMONIA) B NB {C S U DIV42 8 NB|C S EE HRCQ B NB

€S B.OVI2 8 NBlc 5 LOw23A BNB |CS V DV43 8 NB|C S FF, CLASSG B NB

Cs5 cDwv1a B NB{C § MDNM23B B NB |G S W DWGI 8 NB|C S GO .CLASS8A B NB

¢S DDV14 B NB|C & WN.DWV23C B NB |C S X DW52 B NB|C § HH.CLASSEB B NE

¢S EDMIS B NBJC S ODN23D B NB |C S VY Dve2 B NB|C 8 IL CLASS® B NB

€ s FDvi8 B NBfC § #P.CLASS2 B NB |C S Z DIVEIA B NBlC S JJ ELEVATEDTEMPMAT B NB

C 8 GOV B NB}C S QCLASS3A BE NB {C 8§ AADNVEIB B NB|C S KKINFECTOUSWASTE B NB

C § HDV2IPG B NBIC 5 HRCLASSIS B NB |C S BBDNGIPnison B NA|C £ LL MARINE POLLUTANTS B NB

C S LDV2IMETHANE] B NBfc s s comsln R NB |C 5 ccDvelsoLd B wnale & OUS SU3(RQ) 5 NB

C 5 JDNV22 B NB[C § T.ON41 B NB [C 5 ODD.CLASS? B NBIC 5 NN DOUSWASTE B N8
1c 5 00.0RM B NB

26, NUMBER OF VEHIGLES THAT GAN BE OPERATED IN THE U.S,

Straight | Tauek HazMat Cargo | HazMat Carga | Motor | _Sehoo) Buy ] _miskbus | ven | Limousine
Trocks | Tractors | TraWer® | “ranicTrcks | TenkTralless | Goach | [Numbar of vehiclas Carying number of passengers (ncluding the driver) bajow |
1-3 | 915 ]| 15+ 18¢ -8 | 015 1-8 815 8+
IOWNED 1 20
o
TRIP LEASED
27. ORIVER INFORMATION INTERSTATE INTRASTATE TOTAL DRIVERS TOTAL GDL DRVERS
Within 100-Mils Radlus .4 4
Bayond 100-Mile Radivs
26,15 YOUR U.S. DOT NUMBER REGISTRATION CURRENTLY REVOKED BY THE FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION?  Yes: _ Noi

1t Yas, anter your U.S. DOT Number.
| 20 PLEASE ENTER NAME(S) OF SOLE PROPRIETOR(S) OFFICERS QR PARTNERS AND TITLES {e.g. PRESIDENT, TREASURER, GENERAL PARTNER, LIMTED
PARTNER) | SHANE GIBSON 2

(Plessse Print Nowse) (Plecaye Prini Nome)

30. CERTIFICATION STATEMENT (to be complated by an authorized officiel)
1 certify that T am famillar with ihe Federal Motor Camier Safety Regutations andfor the Pederal Hazardous Maicrials Regulations. Under pemaities of
{Pense print Namg) pevjury, I declare that the infaumation entered on (his repost I, 10 tha best of my knowladge wnd belizf, true, cosrect and sompl ete.

Signature e ~0b _ The ﬁ/gdﬁd’-‘#’

- (Plaase prim)

Form MCS-150 {Rav. 10-20-2004) Expiration Date: 07/31/2007

~—

™




Accent Movers Page 1 otf)

Ul$972254.7757 FTWORTH: 817.834.5377 FAX: 817.834.3699

ACCENT

 MOVERS, INC. "OUR BUSINESS IS MOVING"

APARTMENTS * HOMES * OFFICES

— LOCAL AND LONG DISTANCE

SERVICES
LOCAL MOVES Serving the Metroplex since 1989.
INTERSTATE MOVES
oG Tirs ® FREE IN-HOME ESTIMATES ® FULL SERVICE MOVING COMPANY
I | ® SAME DAY SERVICE ® EXPERIENCED PROFESSIONAL
REQUEST AN ESTIMATE & PIANOS MOVED PERSONNEL

® TRUCK LOADING AND/OR ® SUPERIOR PACKING SERVICE
- UNLOADING ® STORAGE AVAILABLE

TX DOT# 000537473b
TxDOT. (800)299-1700

WE SELL PACKING SUPPLIES

FREE DISASSEMBLY/ASSEMBLY OF WASHERS*
DRYERS * STANDARD BEDS* * DRESSER * MIRRORS

Submit for a FREE estimate online!

Web Design by Moving Butler... Carports

a
e

hitp://www.accentmovers.com/ 7/6/2007
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Accent Movers

" ‘DALLAS: 972.264.7767 FTWORTH: 817.834.5377 FAX: 817.834.3699

ACCENT

MOVERS, INC.

Services

Accent Movers, Inc. is a
moving company
specializing in relocating
offices, home, and
apartments in the DFW
area as well as all over the
country. Our moving
contractors are
professionals with at least
Mifwo years of moving
experience. Accent sfrives
on repetitive quality
customer satisfaction. We
have been in business for
. : over 12 years and are
locally owned and operated. Accent movers will provide you a one-
on-one representative to accommodate your relocation needs and
answer any question, as well as a crew leader on site to answer any
questions, Please call anytime if we can assist you in any way.

SERVICES

LOCAL MOVES

INTERSTATE MOVES

MOWING TIPS

REQUEST AN ESTINMATE

CONTACT U%

Accent Movers, Inc. is able to completely furnish the following
services upon request:

‘ o Truck loading/unloading
e Box unpacking/packing
¢ Same day service (most cases)
e Hourly rates
e Crating
o Dissassembly/reassembly
e Single item moves
e Guaranteed quotes (w/l.ist)
e Storage

e Inner officethouse

Hoisting

In addition to the standard household furnishings, we are able to

. move the following:

http://www.accentmovers.com/services.html _ 7/6/2007



http://www.accentmovers.coin/services.htm

ﬁ

Pageé of2

Accent Movers

* automobiles (most cases)
e hottubs
e marble/glass

e commercial equipment (most cases)

» medical equipment

* pianos

s pool tables

e arcade games

o shop tools (most cases)
» modular units

s safes

e big screen TV's

‘ e vending machines

s ¢lectronics

e antiques

http://www.accentmovers.com/services.html 7/6/2007

e



http://www.accentmovers,corayservices.html

Page 1 of 1

Jackson, Nancy <FMCSA>

From: Leal, Mario <FMCSA>

Sent:  Thursday, January 29, 2009 10:07 AM
To: Jackson, Nancy <FMCSA>

Subject: FW: michele coogan (8 of 8)

Mario Leal

- Safety Investigator

FMCSA / Laredo Field Office
056-712-1385 #240
Fax 723-1479

From: ml ¢ [maifto:maiiformickey@hotmail.com]
Sent: Thursday, May 17, 2007 8:46 PM

To: Leal, Mario <FMCSA>

Subject: michele coogan

hi mario, .
ihave forwarded the emails i received from accent. I am having my neighbor fax you 4 pages. they
will come from kenneth copeland ministries on Friday May 18. one of the documents (my receipt) is
legal size so i copied it on two pages. it shows i paid $4000 at delivery and had a $4000 balance. In a
section above that it shows'i was charged $5000 and paid $1000 down. It has CC iarked after it
indicating a cashiers check. My bank does not keep records of cashiers checks, only the withdrawls. I
have copied my bank statements showing dates and withdrawls marked with arrows.

I noted on the accent web pages that if i paid with a cashiers check i was to receive a $500 discount. I
did not receive this and have just now noted it.

The name of the driver was Mark Moreno 817-504-1932
Thank you,
Michele Coogan

817-523-0282
817-602-0541 cell

Make every IM count. Download Messenger and join the i’m Initiative now. It’s free.

e

No\

a ¥ al Wi YaVa¥al



mailto:mailformickey@hotmail.com

) Page 1 of 3

Leal, Mario <FMCSA>
‘ From: mlc M

Sent: Thursday, May 17, 2007 8:34 PM
To: Leal, Mario <FMCSA>
Subject: FW: Accent Movers Confirmation for move

g e e e L e Rp—

From: <melissa@accentmovers.com>
. Reply-To: <melissa@dcoentmovers.com>

To:
’ Subject: Accent Movers Confirmation for move
i Date: 7hu, 31 Aug 2006 09:39:47 -0500

Customer Form' Saved

Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Calculators

/’______._':_":"—’-r'

Current Customer Search Records: 5000
Current Customer Booking Records: 3562

Accent Movers

ACCENT | fort worth: (817)834-5377  Dallas: (972)264-7767
CMOVERS, INC. 12616 Weaver St. Fort Worth, Tx. Tx.DOT #

76117 000537473B

TXDOT - (800)299-1700
" Re: Residential Relocation
. Customer Identification Number (CID):f3161

. Dear Mickey Coogan,

This quote Is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move. To
ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed.

f R
RELOCATION INFORMATION (if provided by customer): \\0\
. \ ) AY
, Here is the information you have provided: \\‘(%}
| _ _ %
\
first: mickey Wast: coogan

o ’home cell c ———
home N pap—— —

5/21/2007




Page 2 of 3

i OriginAddress:!Eb court ||OriginCity: sacramento
i[[OriginState: ca lOriginZip: 95825
ilFloorAtOrigh: ground _ |[pestinationAddress: i n. avenue d
{[DestinationCity: springtown [DestinationState: tx
iIDestinationZip: 76082 FloorAtDestination: ground

EmailAddresm salesperson: jolie
|HideABed: 1 [Chair: 2

EntertainmentCtr: 1 [TVLess25: 1
I[TV25t032: 1 CurioCabinet: 1
:lQueehBed: 1 _ |[ChestOfDrawers: 5
IPatioTable: 1 | ~ JIPatioChairs: 4

[BirdBath: 2 [Shelfunit: 2
ﬁ'oolchestLarge: 1 ||BoxUnderFifty: 100

Other: 1-antq. stove , 2-patio rocking

chalrs S-concrste caim -0l o9 1+ pany:two
11691 miles $1000.00 deposit

PRICING: JT

£ z 2 i i . Additi items and servi
e T ___—‘ Q
Based on the items listed, if pald by Master Card or VISA, the total guote is: $5000.0:——>

' s If paid by cash, money order, or bank cashier's check, the additional discount is: 10%/(move cost only}

'1F PAID BY CASH, MONEY ORDER, or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS : $4500.00

Your movers are scheduled to arrive between 8am - 10am on 9/8/2006.

‘This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

LOADING & UNLOADING

EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS

WE ATTEMPT TO CONTACT YOU WHEN WERE IN ROUTE TO YOU

ADDITIONAL [TEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE!
SAME REASONABLE RATES 7 DAYS A WEEK

| ACCEI}t Movers guarantees the quoted price is binding and will NOT CHANGE as long as
the information furnished remains the same.

5/21/2007

N




Page3 of 3

) REMARKS: . X
L4
e If a guaranteed quote Is not shown above, then a list of items was not provided. In order for Accent Movers to provide a guaranteed

‘ quote, an itemized list must be avallable. .
e We do ask that payment be made upon arrival at the destination address. I

e As required by Tx.DOT, a household goods carrier's liabllity for loss or damage to cargo is limited to .60 cents per pound per article
unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher lImit may be purchased
at an additional cost and will be noted and signed for on the contract. This liability of cargo is quite often referenced by moving
companles as "Bonded and Insured"

o We do offer coppetltlve pricing and will make every effort to meet or beat any licensed and registered mover's quote.

e We are registered with the Better Business Bureau.

We would like to take this opportunity to thank you for considering Accent Movers. We value your business and hope to hear from you soon.
Sincerely yours,

@) Jolie Tanigawa

. Jolle Tanigawa ,
Relocation Consultant

Email Customer: mailformickey@hotmail.com
Estimated weight of shipment: 6123

- Stalr charge assesed: 1.01

‘ From:Address: tab court City:Jsacramento State:jca Zip:|95825)
TO: Address 3. avenue d City:[springtown . State:fx  Zip:[76082°
Get Direrctions ;..

Intrastate  Interstate (&
Mileage: [—_—— . Mileage: |
Weight: 123~ | Weight: [e123~
Percent: [e5 Percent: fao—

ﬂ Get Price

FC Magazine’s 2007 editors’ choice for best Web mail—award-winning Windows Live Hotmail.

5/21/2007 ' A)
AN



mailto:mailformickev@iliotmall.com

Page 1 of 3

Leal, Mario <FMCSA>
‘ From: ml c giiiameisnasGinniaegy com]

~Sent:  Thursday, May 17, 2007 8:28 PM
To: Leal, Mario <FMCSA>
Subject: FW: Updated Quote for Moving

i From; <melissa@accentmovers.com>

Reply-To: <melissa@accentmovers.com>
To: ‘mlc”

Subject: Lpdated Quote for Moving

Date; 7hu, 32 Aug 2006 10:51:54 -0500

Customer Form Saved

Create New Customer | Search Customers | Search Schedule

Administrative Options | Long Distance Quick Calculators

ey 4

Current Customer Search Records: 5000
Current Customer Booking Records: 3563

Accent Movers

ACCENT Fort Worth: (817)834-5377  Dallas: (972)264-7767
- MOVERS, INC. 12616 Weaver St. Fort Worth, Tx. Tx.DOT #

76117 000537473B

* TxDOT - (800)299-1700
" Re: Residential Relocation
Customer Identification Number (CID):f3161

Dear Mickey Coogan,

This quote is guaranteed based on your information shown below. For your convenlence, we have summarized the details of your move. To
ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed.

RELOCATION INFORMATION (if provided by customer):

! P \\’x
’ Here is the information you have provided: \g\

first: mickey last: coogan

@ [rome: S AN (

5/21/2007



mailto:mellssa@accentmovers.com

Page 2 of 3

briginAddress‘tab court QOriginCity: sacramento
[OriginState: ca OriginZip: 95825

. IFloorAtOrigin: ground - -« J@estinationAddressin. avenue d
[DestinationCity: springtown | DestinationState: tx
DestinationZip: 76082 FloorAtDestination: ground
EmailAddress:___l‘salesperson: jolie
HideABed: 1 |(Chair: 2
CoffeeTable: 1 |[EndTable: 2
EntertainmentCtr: 1 |[TvLess2s: 1
TV25to3R: 1- ' * ~ |lAreaRug: 2
GlassTop: 3 ~|CurioCabinet: 1
lQueenBed: 1 ([ChestOfDrawers: 5
PatioTable: 1 _ PatioChairs: 4
BirdBath: 2 ShelfUnit: 4
ToolchestLarge: 1 BoxUnderFifty: 175
Other: 1-antq. stove , 2-patio rocking
chairs, 1-concrete crain, 1-drill press, 1-
saw, 1-parsons table w/2wicker stools, 2-
ch. lounge, 3-foldup chairs, 1-patio glider jjcompany: two
w/chairs & table, 4-antq. wooden wagon

@ |wheels, 1-wash tub 1691 miles $1000.00
deposit

PRICING: JT

Based on the ltems listed, if paid by Master Card or VISA, the total quote is: $5555.00
e If paid by cash, money order, or bank cashier's check, the additional discount is: 10%(move cost only)

IF PAID BY CASH, MONEY ORDER, or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS : $5000.00

Your movers are scheduled to arrive between 8am - 10am on 9/8/2006.

This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

LOADING & UNLOADING

EXPERIENCED, PROFESSIONAL 8 COURTEOUS MOVERS _

WEJATTEMPT TO CONTACT YOU WHEN WERE INROUTETOYOU 4

ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE!

* & ® o & o

5/21/2007




Page 3 of 3

® SAME REASON‘\BLE RATES 7 DAYS A WEEK

. | Accent Movers guarantees the quoted price is binding and will'NOT CHANGE as long as
3 the information furnished remains the same.

REMARKS:

i e If a guaranteed quote Is not shown above, then a list of items was not provided. In order for Accent Movers to provide a guaranteed

] quote, an itemized list must be available. '

; ® We do ask that payment be made upon arrival at the destination address,

» As required by Tx.DOT, a household goods carrier’s liability for loss or damage to cargo is limited to .60 cents per pound per article
uniess the household goods carrler and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may be purchased
at an additional cost and will be noted and signed for on the contract. This liability of cargo is quite often referenced by moving
companies as "Bonded and Insured”

e We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote.

4 e We are registered with the Better Business Bureau.

"We would like to take thlé opportunity to thank you for considering Accent Movers. We value your business and hope to hear from you soon.
.Sincerely yours,
Jolie Tanigawa

“Jolie Tanigawa ,
Relocation Consultant

Email Customer; niailformickex@hotmail.com

Estimated weight of shipment: 8054.5

Stair charge assesed: 1.01

! From:Address:Jiiillitab coun City:|sacramento State:jca Zip:|95825
( TO: Address: . avenue d City:Jspringtown  State:fix  Zip:|76082

Get Diregtions . ~_ |

Intrastat | Interstat
Mileage: Mileage: [

Weight: Weight:
Percent: Percent:

re photos, more messages, more storage—get 2GB with Windows Live Hotmail.

5/21/2007




‘ ' Date: Thu, 31 Aug 2006 09:39:47 -0500
i

Page 1 of 4

Leal, Mario <FMICSA>

From: mic [uaemReRguiaa |
Sent:  Thursday, May 17, 2007 8:24 PM

To: Leal, Mario <FMCSA>
Subject: FW: Re: Accent Movers Confirmation for move

From: <melissa@accentmovers.com>

\ | Reply-To: <melissa@accentmovers.com>
@ To: ‘mf c”

- Subject: Re: Accent Movers Confirmation for move
Date: Thu, 31 Aug 2006 10:52:43 -0500

| just checked with Shane and your total will be $5000.00. Let me know if you have any questions.

—— ——————————

----- Original Message —---
From: mi ¢

To: melissa@accentmovers.com
Sent: Thursday, August 31, 2006 10:31 AM
Subject: Re: Accent Movers Confirmation for move

i forgot about my x-mas stuff, and some bins in the garage. make the boxes total 175 to be safe. What do we do if | guess over?

e .+ gt .Ml e 41 A o]

LA AR A S o D PO P

From: <melissa@accentimoyvers.com>

Reply-To: <melissa@accenimoyers.com>
- To: 'mfc’ i
. Subject: Re: AccCe overs Confirmation for move

Date: 7huy 31 Aug 2006 10:07:15 -0500

Mickey,
Let me know what we need to add to the list and I let you know the cost. It shouldn't be that much because your
main cost is the mileage and you've aiready been charged on that.

iff - Original Message —--

From: mic

To: melissa@accentmovers.com

Sent: Thursday, August 31, 2006 10:03 AM

| Subject: RE: Accent Movers Confirmation for move

Hi Jolie,

There are many items not listed both that | mentioned to you in conversation and that | didn't recali when we talked. i know there will \O
be room for them but my concern is not knowling the cost. How much more will overages cost me? \\\9
AV

Thank You, Mickey

P ey

g : | From; <melissa@accentmovers.com>

i Reply-To: <me//3‘sagaccentmovers.com>
{ To:

" Subject: Accent Movers Confirmation for move

H rtnnat.
\———

5/21/2007



mailto:melissa@accentmovers.com
mailto:melissa@accentmovers.com

Page 2 of 4

Customer Form Saved

Credte New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Calculators

Current Customer Search Records: 5000
" Current Customer Booking Records: 3562

Accent Movers

v o W

ACCENT | rort worth: (817)834-5377  Dallas: (972)264-7.
MOVERS, ING. 17616 Weaver St. Fort Worth, Tx. ™@.DOT #
76117 0005374738

TxDOT - (800)299-1700
Re: Residential Relocation
Customer Identification Number (CID):f3161

Dear Mickey Coogan,

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move.
To ensure that your move goes as smoothly as possible, please review the following and reply If changes are needed,.

o W e
. RELOCATION INFORMATION (If provided by customer):

Here Is the information you have provided:

Ifirst: mickey last: coogan

lhome A uinleu PN [cell: O
@riginAddress“ tab court _ JIOriginCity: sacramento
OriginState: ca |Originzip: 95825
FloorAtOrigin: ground DestinationAddress: . n. avenue d
DestinationCity: springtown |{DestinationState: tx
IDestinationZip: 76082 ||FloorAtDestination: ground
[EmailAddress: SN uRNRE® |szlcsperson: jolie
HideABed: 1 Chair: 2

[EntertainmentCtr: 1 TVLess25: 1

[TV25t032: 1 [CurioCabinet: 1

lQueenBed: 1 - ChestOfDrawers: 5
IPatioTable: 1 PatioChairs: 4

BirdBath: 2 ShelfUnit: 2

Rl

5/21/2007
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f U ToolchestLarge: 1 | BoxUnderfFifty: 100
. ;' Other: 1-antq. stove , 2-patio rocking
chairs, 1-concrete crain, 1-drill press, 1- .
1 | ||saw, 1-parsons table w/2wicker stools company: two
1691 miles $1000.00 deposit

i

i

PRICING: JT

This proposal is for listed items and services bnlz. Additional items and services may result in additional costs,

E_-iased on the items listed, if paid by Master Card or VISA, the total quote Is: $5000.00

o If paid by cash, money order, or bank cashier's check, the additional discount is: 10%(move cost only)

1:,'F PAID BY CASH, MONEY ORDER, or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS :
$4500.00

Your movers are scheduled to arrive between 8am - 10am on 9/8/ 2006.

This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

LOADING & UNLOADING

EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS

WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TO YOU

ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE!
SAME REASONABLE RATES 7 DAYS A WEEK

® & o o o 2 0

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as
; Iong as the information furnished*remains the same.

4 e

I}EMARKS:

o If a quaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a
guaranteed quote, an itemized list must be available.

} o We do ask that payment be made upon arrival at the destination address.

' ;e Asrequired by Tx.DOT, a household goods carrier's llability for loss or damage to cargo s limited to .60 cents per pound per

i" article unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability, Such higher limit may

be purchased at an additional cost and will be noted and signed for on the contract. This liability of cargo is quite often
referenced by moving companies as "Bonded and Insured"
We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote,

[ ]
l ! o We are registered with the Better Business Bureau,

‘ ' We would like to take this apportunity to thank you for cansidering Accent Movers. We value your business and hope to hear from you
"] ¥ ] soon.

Sincerely yours,

5/21/2007




Jolie Tanigawa

Jolle Tanigawa ,
Relocation Consultant

e — e Anr amamcm—

Email Customer: mailformickey@hotmail.com

Estimated weight of shipment: 6123

Stair charge assesed: 1.01

From:Address: tabcourt City:Jsacramento State:jca Zip:|95825
TO: Address:{n.avenued __  City:jspringtown  State:fx _ Zip:{76082;

Intrastate Interstate

et et s e ¢ e

Pige 4 of 4

Mileage: Mileage:
Weight: Weight:
Percent: Percent:
; heck the weather nationwide with MSN Search: Try it now!
! Vindows Live Spaces is here! It's easy t te your own personal Web site,

ike the way Microsoft Qffice Outlook works? You’ll love Windows Live Hotmail.

‘

5/21/2007
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F.Q. BOX 1098
‘ NORTHRIDGE, CA 713261078
. This Statament Covers
— From: 09/08/06
Through: 10/05/06
Need assistance?
To reach us anytime,
MICHELE L COOGAN cal] 1-800.788-7000 :
N AVENUE D ar visit Us at wamn.cony i
RINGTOWN TX 76052.2213 ;

- ; Debit. MastarCardl The Guide to Bqneftu lsonfire st
wamumanebh. or call 1-BOD-MC-ASSIST for a oopy We wm k:ut you a Gold Debit MasterCard when your current cand explres.

Your Free Chocking Detall lnfor’mation

MICHELE L COOGAN Acoount
Washington Mutual Bank, FA

‘ Get a quota for Safeco auto Insurarce today\Mth;ust a few minutes of your time, we'll give you an instant auto quote that's :
customimd Just for you, i you ke the guote, we can start your covarage todsy. Go to www.WaMulns.com or calf 1-800-685.9551. |

I - ' Yﬂl' Accomnt at a Glance | :
Checks Paid :
gtahr WltHrawals -$10,746.54 !

Deposits are FDIC Insured %
\ ¢



http://www.WaMultiftXOin

M ' |
riasmzion mutufP RFR'\IIE%CGJ&E?C%IGMESTRTEMENT

N wwasan
P.O. BOX 1098
. NORTHRIDGE, CA 91328-1098

iy
This Statement Covers
: From: D8/05/06
- Through: 09/07/06
Need assistance?
o . Toreachus anytime,
MICHELE L COOGAN , _ - . call 1-800-788-7000
N AVENUE D . or visit Us at wisnucom

PRINGTOWN TX 76082-2213

"ll.lll."“”llllllIlﬂll'"'l'."lI'l”"ﬂ"”n"””n’l‘l’

- dust call us Wally, We are excited 1o am%wummwnﬁmrgtocuxg_l!quaﬂﬂ. Soan you will begin seeing
: ourruwigggonouwebﬂte in branches and mail from us.

Your Free Checking Detail Information

MICHELE L. COOGAN Aocount Numbern

Wazhington Mutuxsl Bank, FA
. Raduce your stress when the unexpectad happans. First Protector pays your monthly mumage payment when a disaster ccours,
such as a fluod, fire, tornado, or Hurricane, For information about how o protact your home call (800) 3499756 or go to
_ _ www.disastercovarage.com, OFFER #DDAZ75055U8 _
[ ' Your Account at a Glance ' _ i
Checks Paid . . -$525;
Cther Withdrawals : $103,717.37
Deposits $0.00
 Ending Balarce m
| Bate Dasoription ' Withdrawals (=) Deposits (+) |
08/14 ATM.CHG TDO10031 507 HWY 199 E & HILL, $10150

TSPRINGTOWN TX
R R T T A
6 | MCSHEIL Ol STS0ST00s SPRINGTOWN T~ | $2000
08718 ATM-CHGTII)WOM 501 HWY199 E&HILL

e e
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UNITRNSTATES DEPARTMENT OF TRANSPOBEETION
(‘ USDOT# | Laga: ACCE! MOVERS INC

703784 Operating (DBA):

MC/MX #: 325452 Federal Tax ID:75-2317010 (EIN)
Review Type: Non-ratable Review - Commercial - Receipt . j’c : @1 { lﬂ\
Scope: Principal Office Location of Review/Audit: Company facility in the U, S. Territory: :

Opstation:Types: Interstate. intrastate:
Carrier: Non-HM N/A Business: Corporation

Shipper: N/A N/A Gross Revenue: $750,000.00 for year ending: 12/31/2006
Cargo Tank: N/A _

2616 Weaver Strest
Haltom City, TX 76117

Contact Name:

Phone numbers: (1) 817- 834-5377 (2) ‘ Fax
E-Mail Address:
2616 Weaver Street

Haltom City, TX 76117

Raport : # of Pages

Part A - General

Part B - Violations

. Part B - Recommendations
: Review/Audit Receipt Page

[

Total Pages

Disclaimer: By signing below, | acknowledge that | have received a copy of this review/audit and agree with
the totai number of pages indicated (above) for each document. My signature does not imply agreement with
the findings of the review/audit, however they have been discussed in detail with me.

Questions about this report or the Federal Motor Carrier Safety or Hazardous Materials regulations
may be addressed to the Federal Motor Carrier Safety Administration at:

Walker Plaza, 5810 San Bernardo Ave., Suite 280
Laredo, TX 78041
Phone: (956)712-1385  Fax:(956)723-1479

This report will be used to asseas your safety compliance.

Person(s) interview

Name; Shane Gibson Title: President

Name: N Tite:

Roported By: Y e - L A ; Title: > Code: US0739 Date: 5/17/2007
Received By: M Title: //L-z// Al

51712007 11:15:08 AM Page 1 of 1 mmmmwmmmmm Capri6.5.1.3




, UNITED STATES DEPARTMENT OF TRANSPORTATION
(‘ US DOT# | Legal: ACCENT MOVERS INC

703784 Operating (DBA):
CIMX #: 325452 Federal Tax ID:75-2317010 (EIN)

Review Type: Non-ratable Review - Commercial

Scope: Principal Office Location of Review/Audit: Company facility in the U, S. Territory:
Operation Types Interstate Intrastate

Carrier: Non-HM N/A Business: Corporation
Shipper: N/A N/A Gross Revenue: $750,000.00 for year ending: 12/31/2006
Cargo Tank: N/A

Company Physical Address:.

2616 Weaver Street
Haltom City, TX 76117

Contact Name: Shane Gibson, President

Phone numbers: (1) 817-834-5377 (2) Fax
E-Mail Address:

Company Mailing Address:

2616 Weaver Street
Haltom City, TX 76117

Carrier Classification
Authorized for Hire . Other: Household

Cargo Classification
Household Goods _ o
oes carrier transport pfacardable quantities of HM? No
Ils an HM Permit required? N/A

Driver Information

inter  Intra Average trip leased drivers/month: 0
< 100 Miles: 0 0 Total Drivers: 1
>= 100 Miles: 1 0 CDL. Drivers: 1
Equipment . *
Owned Term Leased Trip Leased Owned Term Leased Trip Leased
Truck 0 1 0 ! Trailer 1 0 0

Power units used in the U.S.:1
Percentage of time used in the U.S.:100

)
6/4/2007 9:04:25 AM Page 10f 2 H '"”"!UE!!,MW!M!M ""l”m Capri 6.5.1.3 g
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ACCENT MOVERS INC
U.S. DOT #: 703784

Review Date:
05/17/2007

Part A

Questions about this report or the Federal Motor Carrier Safety or Hazardous Materials regulations
may be addressed to the Federal Motor Carrier Safety Administration at:

Walker Plaza, 5810 San Bernardo Ave., Suite 290
Laredo, TX 78041
Phone: (956)712-1385 Fax:(956)723-1479

This report will be used to assess your safety compliance.

Person(s) Interviewed
Name: Shane Gibson : Title: President
Name: Title:

00T S0kZ Al Peoezer | MR DRI AR
J OkJAA

IBIVILS

Capri6.5.1.3
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ACCENT MOVERS INC
U.S. DOT #: 703784

Review Date;
05/17/2007

Part B Violations

’1

FEDERAL

Primary: 375.209(a)

Discovered
1

Checked
1

Drivers/Vehicles
In Violation Checked

Description

Example

Pick up date:
Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

Failing to have a complaint & inquiry-handling program.

09/11/2006

2
FEDERAL

Primary: 375.211(a)

Discovered
1

Checked
1

Drivers/Vehicles
In Violation Checked

Description

Example

Pick up date:
Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

| _Origin & destination: California to Texas

Failing to participate in an arbitration program.

09/11/2006

EDERAL

Primary: 375.501(a)

Discovered
1

Checked
1

Drivers/Vehicles
In Violation Checked

Description

Example

Pick up date:
Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

09/11/2006

Failing to prepare a written order for service for each move performed

4
FEDERAL

Primary: 375.503(a)

Discovered
1

Checked
1

Drivers/Vehicles
In Violation Checked

Description

Example

Pick up date:
Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

09/11/2006

Failing to prepare a written inventory for each shipment of household goods transported.

6/4/2007 9:04:25 AM
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ACCENT MOVERS INC
U.S. DOT #: 703784

Review Date;
05/17/2007

Part B Violations

?

5
FEDERAL

Primary: 375.505(a)
Checked

1

Discovered
1

Drivers/Vehicles
In Violation Checked

Description
Failing to prepare a bill of lading for each move performed.

Example

Pick up date: 09/11/2006

Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination; California to Texas

6 Primary: 387.7(a)

FEDERAL Checked

1

Discovered
1

Drivers/Vehicles
In Violation Checked

Description
Operating a motor vehicle without having in effect the required minimum levels of financial responsibility coverage.

Example

Pick up date: 09/11/2006

Delivery date:; 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

7 Primary: 392.9a(a)

EDERAL Secondary: 14901(d)(3) Checked

1

Discovered
1

Drivers/Vehicles
In Violation Checked

Description
Failure to register or maintain registration as a household goods broker or motor carrier.

Example

Pick up date: 09/11/2006

Delivery date: 09/15/2006

Shipper: Micheile Coogan

Commodity: Household goods

Origin & destination: California to Texas _

The company failed to maitain required registration as household goods motor carrier.

0O0S Vehicle (CR): 0

Number of Vehicle Inspected (CR): 0
00S Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

Safety Fitness Rating Information:
Total Miles Operated
Recordable Accidents

50,000
0

Your proposed safety rating is :

This Review is not Rated.

6/4/2007 9:04:25 AM
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U.S. DOT #: 703784 05/17/2007

" ACCENT MOVERS INC Review Date:

Part B Requirements and/or Recommendations

1. All motor carriers and truck drivers are needed to fight against terrorism and hijacking. You could be a target.
Protect yourself, your trucks, your cargo, and your facilities.

Discuss with your employees/drivers the "Security Measures for Truck Drivers and Companies" which were
provided and reviewed with motor carrier official.

2. You may contact the Federal Motor Carrier Safety Administration / Texas Division office at 512-536-5980.

3. You must establish and maintain a procedure for responding to complaints and inquiries from your individual
shippers as required in § 375.209.

4. Participate in an arbitration program as required for the handiing of joss and damage claims.

5. Become familiar with the Federal Regulations governing the transportation of household goods in interstate
commerce fisted under Title 49 C.F.R. 375. Especially the revised regulations.

6. For questions about DOT numbers or biennial updates: 800-832-5660 or 703-280-4001
For questians about licensing, authority or MC numbers: 202-366-9805
For questions about insurance: 202-385-2423
For househcld goods complaints: 888-DOT-SAFT (888-368-7238)

.- "Notice: recurring violations of the same or related acute or critical regulations (violations of the same Past in Title
49, Code of Federal Regulations) that result in thre enforcement actions within a six year period will cause the
maximum penalties allowed by law to be assessed for the third enforcement action.”

8. Cease all interstate or foreign transportation untif properly registered with the Federal Motor Carrier Safety
Administration.

9. Cease all for-hire interstate transportation of regulated commodities until evidence of public liabllity is fited with the
Federal Motor Carrier Safety Administration.

10. PLEASE NOTE: The violations discovered during this compliance review may affect the civil penalty proposed in
any subsequent Notice of Claim. In addition, your history of prior violations of the Federal Motor Carrier Safety
Regulations, Federal Hazardous Materials Regulations or the Federal Motor Carrier Commercial Regulations may
also affect the civil penalty proposed in any subsequent Notice of Claim. Your signature for receipt of this report
acknowledges your understanding that the violations discovered by the FMCSA during this review may be used to
calculate any civil penalty proposed as a resuit of this review. Your signature is not an admission of the violations
identified to you by the investigator.

Attached to this report is Table |, which identifies all the documented violations which were discovered during the
course of this review.

11. f you have any questions concerning this report, please contact the Federal Motor Carrier Safety Administration,
Laredo Field Office at 956-712-1385.
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ACCENT MOVERS INC

Review Date:
U.S. DOT #: 703784 06/1712007
PartC
Reason for Review: Other HHG Complaint
Planned Action: Prosecution TX-2007-1354-US0738

Safestat Category: N

Parts Reviewed Certification:
325 382 383 387 390 391 392 393 395 396 397 398 398 171 172 173 177 178 180

v
Prior Reviews Prior Prosecutions Reason not Rated:C
7/18/2005
9/10/2002
2/18/1998

Unsat/Unfit Information

Does passenger vehicle transport more than 15 passengers, inciuding driver?
Does carrier transport placardable quantities of hazardous materials?
Unsat/Unfit rule:Not Applicable

Corporate Contact: Shane Gibson Special Study information:
Corporate Contact Title: President

Remarks:

‘ Accent Movers Inc. is a for hire intrastate household goods motor carrier. The company is owned and controlled by Mr.

Shane Gibson. Mr. Gibson was present for the review and provided all documents collected during the compliance
review,

As of the date of the compliance review, Federal Motor Carrier Safety Administration-Licensing and Insurance website,

indicated the carrier operating authority (MC#325452) status as inactive. The operating authority number was revoked in
June 16, 1998. .

As per Mr. Gibson, the company owns trailers and operates with owner operators under lease agreements. Accent
Movers Inc. provides the customer and trailer, while the owner operator is responsible for making the move.

The carrier operates with pick up trucks (Ford F-350) that have a gross vehicle weight rating less than 26,001 tbs. These
vehicles are used in combination with trailers owned by the catrier.

The compliance review was conducted as a resuit of a household goods complaint. Special instructions on the complaint
indicated the carrier transported household goods on September 11, 2006 from Sacramento, California to Springtown,
Texas. As per the complainant, the carrier failed to deliver all of the complainant's belongings and failed to provide a
contract or bill of lading. The complaint form also indicated Mark Moreno as the driver for the trip.

Complainant information:
Michelte Coogan

613 North-Avenue D
Springtown, Texas 76082
Phone: 817-523-0282
Cell: 817-602-0541

As per MCMIS profile, the carrier was the subject of a non-ratable compliance review (commercial) on July 18, 2005.
FMCSA's Enforcement Management System (EMIS) indicated no enforcement history for any previous reviews.

On Monday May 7, 2007 Mr. Shane Gibson, President of the company was contacted and informed that a compliance
raview was going to be conducted on the company. At this time, the compliance review was scheduled for Thursday May

oG | 1111111 corostt of
JIBIAOLSOIKIAA /}
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, " ACCENT MOVERS INC Review Date:
! U.S. DOT #: 703784 05/17/2007

PartC

.

17, 2007 and several pages were faxed to Mr. Gibson indicating documents needed for the review.

During the opening interview, it was explained to Mr. Gibson that a complaint had been filed against his company from a
move that initiated in California and ended in Texas. Mr. Gibson stated that his company only operates intrastate but if
there was a complaint against his company he was willing to pay the fine.

It was also explained to Mr. Gibson that the complainant had exchanged e-mails with an employee of his company and
that the complainant had copies of a proposal/quote provided by his company and had also kept copies of the money
order made out to Accent Movers Inc.

Mr. Gibson gave the investigator access to his file cabinet where he kept contracts for 2006 and part of 2007. No
evidence of interstate activity was found. Once again, Mr. Gibson stated that it would be much easier if we (FMCSA) just

gave him a ticket.

Mr. Gibson did not maintain a driver qualification file for driver Mark Moreno but provided a statement in which he
confirms that Mr. Moreno was an employee of the company from January 2005 to January 2007.

The complainant was contacted and asked to provide any document provided by the company. Ms. Coogan agreed to
provide documents and/or e-mails from Accent Movers. The investigator made arrangements with Ms. Coogan to collect
the documents at her residence in Springtown, Texas. Once in Springtown, Ms. Coogan informed the investigator that
she had an emergency and was not going to be available.

Instructions were given to Ms. Coogan to either fax or e-mail any documents she had from Accent Movers. Ms. Coogan
forwarded all e-mails she had with Accent Movers. The e-mails confirmed that Accent Movers was the carrier for the

interstate trip from California to Texas.

Part 383 - Since the carrier failed to provide any driver information and the complainant did not include any driver license
‘ number on her complaint; no CDLIS checks were conducted during this review.

All violations discavered were explained to Mr. Gibson and documents were provided in order to help the carrier comply
with safety and economic regulations.

The carrier failed to provide documents for the trip but agreed to sign the compliance review receipt page, written
statement and Table 1 form.

Enforcement is going to be recommended against the carrier for failing to register as a household goods motor carrier.

The carrier demonstrated little knowledge of the Federal Motor Carrier Safety and Economic Regulations. Mr. Gibson
stated that the company has no plans to engage in interstate commerce.

Upload Authorized: Yes No
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U.S. DEPARTMENT OF TRANSPORTATION
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

Location: Accent Movers office, Haltom City, Texas . Date: May 17, 2007
| Carrier Name: Accent Movers Inc USDOT #: 703784
2616 Weaver Street Haltom City, Texas 78045

Telephone: 817-834.5377

Interviewer Name: Mario Leal, FMCSA-Safety Investigator Statement of: Shane Gibson, President

L, Shane Gibson, President for Accent Movers Inc, make the following voluntary statement to Mario Leal who has identified himself to me a3
a Safety Investigator of the United States Department of Transportation. No threats or promises have been made to me,

The carrier operates mainly as an intrastate household goods motor carrier. The company’s motor carrier authority (MC# 703784) is inactive
as of the dato of the compliance review. .

T understaud that our company has beea found to be in violation of various applicable Federal Motor Carrier Safety and Commercial
regulations. I also umderstand that I Shane Gibson, President for Acoent Movers finc should have known of and ensured our compary’s
compliance with alt applicable regulations. It has been explained to me that enforcement action may result in the following discovered

violation.

As of the date of the compliance review the Carrier engaged in one interstate movement of household goods without having the required
authority for the type of commodity transported.

Number Violation Identifying Information Date of Violation
Driver / Equipment / Commodity
1 49 CFR Driver: Mark Moreno : 09/11/2006

392.9a(a)/14901(dX3 Pick up date: 09/11/2006
s ) @ Delivery date: 09/15/2006

Shipper; Michelle Coogan
Commodity: Household goods
Origin & destingtion: California to Texas

I reviewed the above statement consisting of one (1) page. 1declare under penalty of perjury that the foregoing is true and correct.

m _ (—:'/'7_4)

Statement by; Date:
Shane Gibson, President

(W\‘\Q,.D | 5’(«'\[3@'1

Witness by: N
Mario Leal, Safety lnvestigator




Table 1
‘ Violations Discovered During the Review
Number Violation ' Identifying Information _ Date of Violation
Driver / Equipment / Commodity
1 49 CFR §392.98(s)/ 14901(d)(3) Driver: Mark Moreno 0911 1/2006

Pick vip date: 09/11/2006

Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

P 1707

Statement by: . Date:
Shane Gibson, President

YV ‘Q,_Q 51\—1 | o

Witness by: - . Date:
Mario Leal, Safety Investigator
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Page 1 of 2 ‘

Search

Booked Search Results

Quick Caleulators

Administrative Options | Lona ]

Retum

The estimated total for the sclected period is $3778.5.00
(Including $130.00 for each hourly customer)

Crew 1
CID } Time | Last |Home} Coll City City City Month Day{ Year | Total | Rop Print Coniract

817-| 817- no S
9140 | Bam |tachell ] 498- ] 917- jrichland] miker | keller 9 |1 |2006 $187 |melissa {.

0103 0703 § hills

972- | 214- : R
@507 }10am {vargas | 401- | 695- | irving coppell § 9 |1 {2006 |$454 |melissa | AE
9658 6115
Crew 2
D |Tims| Last |Home | Cell fOrigia Gty [A%E0na4} Destimation Yygopun fruy| Yoar | Towt | Rep | PrintContmact
214- { 817- o vonly
144 {8am |morse | 384- | 719- |aslington | matt [PPANCONVY o 1 17006 |$238 |melissa |,
7415 {0037 a few l.thS
upstairs
. Crew J
CD | Time | Last | Homs| Colt |Origin City | Afione! D"g‘;“"” Month | Day | Year | Totat | Rep Print Contract
. 817- | 817- josc/ '
9516 | Bam [watkins | 987- | 800- |arlinglon ({avi d arlington } 9 |1 2006 |$316 jmelissa |.
0379 {6643
817- fort
266- fort fort worth 1 . -
532 v
9 12pm |gregory 8542 worth  lcontirmed ’:Z::ﬂh 9 .] 2006 |$224 Jmelissa | ABL
cell ps
Crew 4
CID | Timo | Last | Bomo feit| T2 | Additionat City D";‘;“_““ Month |Day| Yoar | Total | Rep Print Contract
972- bl ) i
@531 |12pm |romse | 736-| | 77 |david/johnnic |farmersvitle | 9 | 1 |2006 |$505 |motissa {'ABLE
2727 &
Crew 5
ap |Tme] Lat |Home] cot ogf‘“ Additional | Destination |y oot [Day | Year | Total | Rep Print Contract
972- | 214- e
@553 |8am [charnock | 412- | 870- lrowlett | mark | humble | 2 [ 1 ]2006 |$1200 |melissa | g553
: 8964 19681
Crew 7

' I 1 4 1 L L 1 1 1 ot 1 I 1 I

http://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007



http://accentmovers.com/cgi-bin/search_booked.pl

r . Search Page2 of 2

. D | Time | Last | Home fcett %fy‘“ A‘gt‘“““ D"“g;;‘_ﬁ““ Month |Day| Year | Tomt | Rep Print Contract
817- fort e
9233 [12pm |finley | 366- irving | rocky worth 9 |1 ]2006 |$217 {melissa | ABLE 9233
6959
Crew$
CD |Tmo| Lat |Fome) cott | G580 | agsitonstcity | PG> |Moot{Day| Your | Total | Rep Print Contrast
doug { tmey
9522 |8am | bradiey 3;‘3‘ 22| daltas  [jim/adraintred |richardson [ 9 | 1 {2006 {Shourly [metissa |
3238 |o821 '
817-
9408 ldpmi |schreiner | 320- burleson | confirmed euless |9 |1 ]2006] $195 |melissa
4710
Crew 10 (Packing)
D | Tame | Last | Homo Jcotf R | uiionat city D”“d:’y“"“ Moath [Day| Yoar | Totst | Rep Print Contract
rouse o bt '
531 5 = ue . . - . . ey
g 12pm packing 277.3267- ridge david/johnnic |tarmersville | 9 | 1 ]2006 {$112.5 Jmelissa |-

Daily Notes:: Add Note

http://www.accentmovers.com/cgi-bin/search_booked.pt : 05/17/2007
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’—— __._- | “éearch o ) | | Page i sz
Booked Search Results

l ‘ Crente New Customer | Search Customers | Search Schedule
' tatrati Long Distanee Quick Calculators

Retum

The estimated total for the selected period is $4404.00
(Including $130.00 for each hourly customer)

Crew 1
¢ {Time] Lam |Home| Coll {OriginCity “""c;‘;’;"“ D""é:;“‘”’ Month |Day | Year | Total | Rep Print Contrast
682- | 682-
928 IBam | davis | 465~ | 463- |arlington | mike | A worth | 9 [ 2 {2006 |$445 |melissa
3376 {3392
469- same .
{3200 |4pm {brancate 951- | euless | day for |grapevine | 9 | 2 {2006 {$334 | jolie
7503 Jimmy ‘ :
Crew 2
o Tmmmmcmmgncmmc;‘;“"n"gff”Mmm- Year | Total | Rep Prim Contract
817-| B17- .
g471 |8am lkeen ] 243- | 483- Jasdington | rocky bedford 9 2 12006 §$340 Jmelissa g7
3237 §2569
214-
403- grand e
13159 !
2pm jearls 3572 desoto  }confirmed prairic 9 ]2 }2006 }$18B | jolie
‘ celi
' ‘Crew 3
@ Tme | Last Home cll mcay Wcm— wcmm— Month|Day | Year | Totd | Rep
6559 |Bam |palmer |2144851844 |4694712282 | irving [jasonalbert | dallas | 9 |2 2006 |$427 |melissa ;2
north { confirmed '
9604 }2pm {norton 817-605- | BIT-B08- 1 s land| cant go |grapevine | 9 |2 12006 §$282 [melissa | ABLE
7357 2116 y . WOF
hills eardy
Crew 4
e [rime] Lae | mome ot Oxigin City "‘"gg;"" m’g,n;"""”' Moot [ Day | Year § Tout | Rep
1353 |Ram |aghamalian 972.824.1455 | aslington {markm | dallas | 5 |2 |2006 {$330 |jotic | ABLE
817- . R
18083 |2pm | mebride | 329- |B17-410-0895) ) niake | markm | YOP™ | o |2 }2006 }$540 Jjotie
hm club PABLE AR
6156
Crew 3
ap | Gme | Law fmed!QiginGQ'Mgﬁt;“mwmmwa Towt | Rep
' 469- PR
9903 | Bamn [lewallen 223-1 dallas jim irving 9 | 2 |2006 |$328 Jmelissa
1743
817- e
13152 |10am | higgins 821- [arlington contirmed | watauga | 9 | 2 {2006 [$240 | jolie |ABLE T
, somm _

http://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007
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Page2o0f2

Search _
® | o

BT 18171 font white
6530 | 4pm |aparicio { 735- | 205-| % settlement | @ |2 |2006 |8165 {melissa g530
4590 {3525 | *° men
Crew 6
o vime| 1as {eome| cat lorign o ""“é‘i‘};’““ D"g:‘;‘“’“ummy Your | Towt | Rep Bind Contrast
. {2 |
571 {Bam [barnes 662- | plano david plane % [2 |2006 [$475 |melissa | A
1611
B17- 1 817- lake S
9588 |2pm |nielsen | 238- | 975- {arlington |confirmed 9 |2 |2006 [$310 }melissa |
worth -
7117 }1877
Daily Notes . hddNote

http://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007
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Search Page 1 of 2

| ® )
Booked Search Results

Administrative Options | Long Distance Ouick Caleulators

Retumn
The estimated total for the selected period is $1821.00
(Including $130.00 for each hourly customer)
Crew 1
e | Time Lot |Home | Colt | Origin City {A%itional| Dostinetion yyoosy |pag | Year | Total | Rep | Print Contraot
972- § 214- _—
3160 | 8am mosley 298- 1697-1 desoto rick plano 9 15 ]2006] $262 |jolic }: ABLE
7530 }2585
817- 1
f3190 {12pm {cornerstone | 994- lewigville | bedford farlington ] 9 | 5 12006 |$hourly |jolie | Af
2335
817- north
3154 { 4pm | prajapati 939- § bedford richland { 9 |5 [2006| $200 {jolic [ ABLE :z (3154
1858 hills
Crew 2
B {Tme} Lt |Homs) con Qgg“ A"‘g“;"“" D"'g:‘:""' Moats | ey | Year | Totst | Rep Print Contract
‘ 214 $75
. _ dB2 |Ram {draper -{ 714 | colony | jason | colony 9 |5 {2006 hr shane
' 2530 N - -
972- | 214-
9487 |2pm | fabby | 230- | 364 |lancaster lancaster | 9 |5 {2006 |$258 |melissa | .
8658 [1826
Crew 3
CID | Tme | Last |Home| con Oé:f‘“‘ e = Moot {Da | Yeur | Total | Rop | Print Coutros
a7 7| ton | fort
12725 i , y i iolie |:
8am {ensminger | 845- 360- | worth mike r worth 9 |5 {2006 | $360 [jolie | ABLE
5769
5558
214- R ‘
B194 |12pm | rafiff | 650- gran wving | 9 |5 [2006 |$hourly [jolie | ABLE
5202 pramne . i
Crew 4
CD |Time| Last fHome| con oé‘lf‘"‘ “"‘c'fs!‘f““ D"’;““’““ Moath [Day | Year | Total § Rep Print Contract
B17-tae | o fort e
R179 |8am |erocker | 924-235- | % | omeky | 0% | 9 |5 [2006 15406 Jjokie [ ABLE B179
0736 }3992 fYOr w :
Crew 20 (Estimate)
¢ T T T T T T T T T T TTT l
http://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007
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Search

Page 2 of 2

e |Time| Last | Fome | coit | Origin ity | Aitional [Dustimation | jooiy {Day | Yoar |Total| Rep Print Contract
' s17- | S17- |
1083 mcbride g 416-] . trophy B -
Bam estimate 329 0895 southlake fmarkm | ~ | ub 9 2006 { $0 {jolie | A f30
6156
- hm
Daily Notes: O ¢ Add Note

hitp:/wrww.accentmovers.com/cgi-bin/search_booked.pl
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. Search . ' Page 1 of 1

° , °
P Booked Search Results

Create New Customer | 5
Administrative Options | Long Distance Quick;

aleulators

Return

The estimated total for the selected period is $970.00
(Inclnding $130.00 for each hourly castomer)

Crew 1
CI> | Time| Last | Hom:|con Oé'f;“ ”‘“g“';“’ D“&“” Month | Dey| Yoar | Tott | Rep Print Contract
call
' 817- . whenin .
9620 [8am |price | 219- ’°t‘1‘h route | <°0ege | o |6 12006 [$525 [metissa |
5445 WO mike- station . J
ray
Crew 2
e |Time| List |rome} Cat | TR | gsiionatCity JPpea™ Monh [Day| Your | Tomt | Rep Print Contract
| dallas*pickup
214- universty boxes after this
3191 |8am |atwood 537- Pﬂ' move*american| dallas 9 {6 |2006 |$hourdy
1555 legend homes
jason
. Crew 3
CD | Time Last Foea: | Cell | Osigin City ‘*‘*‘(’:ig“‘ Destiaation |\ gonth | Doy | Year | Towl | Rep
oy ocky & | fort -
g617 | 8am {westmoreland 808- | keller o cth 9 |6 2006 }$155 Jmelissa §
4584 son WO,
| call
817- | 972- when in
3195 |10am hopper 320- { 333- | southlake refers lewisvile | 9 | 6 12006 13160 | jolie
2253 {4233 preter
closer to
i 200

Daily Notes: _ Add Note
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Search

Page 1 of 1
Booked Search Results
Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Calculators
Retumn
The estimated total for the selected period is $952.00
(Including $130.00 for each hourly customer)
Crew 1
CID | Timo | Last |[Home| con og‘f’f" A"‘é‘i.‘;‘j”“’ msg;':v‘ﬁ"" Month | Day{ Year | Totat | Rop Print Contract
call
. celi when in
817-| 2l rouie
9515 |12pm [burgess 394~ | azle , azle 9 |7 12006 §$525 |melissa
734- 1423 rocky & —
1888 son &
BCOTEE
Crew 2
CID |Time] Last {Home| Celi O(t;ﬁn A‘h(i';: Dcsg;;ﬁon Month{Day{ Year | Total | Rep Print Contract
request
214~ 'Il‘;"e: | .
53184 |2pm {mote 476- |plano jaso‘;'l o | Plano | 9 | 7 |2006 {8427 fjolic | 13184
2852} - Yrian &
jimmy

Daily Notes: R e

http:/~vww.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007
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Page 1 of 1

Search
Booked Search Results
Create New Castomer | Seareh Customers | Scarch Schedule
Administrative Qplions | Long Distance Quick Calculators
Retum
The estimated total for the selected period is $1941.00
. (Including $130.00 for each hourly customer)
Crew 1
CD | Time | Last Home | Ccll |Origin City ““‘gi‘f;‘“' D“g!‘;‘“‘“ Month |Dav ] Year | Towr | Rep Print Contract
682- confirmed .
b3600 | 8am daw 433- |arlington | mike-ray |arlington| 9 | 8 [2006 |$146{ bz
4486 & james
817978~ | 210
3202 ({2pm [cornafzer 264- {arlington [confirmed [acdington | 9 [ 8 {2006 |$271 { jolic
1577 3063
254-749- | 254
g344 | dpm { aguilar [7507*254-1 757- |arlington |confirmed {arlington ] 9 | 8 [2006 }$200 Imelissa
716-6087 |2034
Crew 2
D | Tme | fas  |Home| con ng;“ A"‘g.‘f;"“' D"g:;“"" Moot [Day [ Yoar [ Total | Rep Print Contract
S17-1817- 1 ot ““ﬂﬁﬁ"d fort -
g616 {10am | love {275-] 734 I8 o 9 (8 (2006{ $144 |melissa | go16
worth | adrian & | worth -
5378 (0822 Fran}
g658 { 2pm case 436- | dallas Jconfirmed | dallas 9 |8 [2006] $240 [melissa |
0862
469-
g672 | Spm |[thompson | 335- dallas dallas 9 | 8 |2006 |$hourly Imelissa
6922
Crew 4
o {Time| tast [Home]| con O“Gg“‘ ‘“"(;‘:;"‘1 D"‘(‘;’;‘i"“ Mont |Day | Year | Tott | mep Print Contract
817 hl‘:;f]‘rg‘ north R
g661 Jdpm fyork 999. Tbedford rocky & richland | 9 |8 ({2006 {Shourly |melissa | ABLE
5574 - hills
sop |}
Crew 10 (Packing)
o | Time] 1am  [Home| con ogg‘ Additional City D“g:‘;“"“ Moath {Day | Year | Totat | Rep Print Contract
| 9721 817~
3005 reeves R ¥ flower . i flower .
8am packing 691 762“73 mound rocky johnmy/george | mound 9 | B {2006 {$680

DailyNotes:

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www.accentmovers.coin/c%5e-bin/search_booked.pI

Search. Page 1 of 1

[ @
Booked Search Results

. Create New Customer | Search ©
Admimstrmive Optrons | Long |

15 | Search Schedule
nee Quick Caleulators

Return

The estimated total for the sefected period is $3117.00
{(Inclading $130.08 for each hourly customer)

Crew 1
e |Time| vLast [Home[ cot O”ny‘“ A‘*‘g.:.‘i;"" D“g:’:‘"’“ ‘Month [Day{ Year | Totsl | Rep Print Contract
817-] 214~
9313 |8am |thomas | 925- | 460- |dallas | jason | gadand- ] 9 } 9 12006 |$275
8895 }2650
Crew 2
cm | Time | Tast | Home |coitforiga City “‘*g:;"“‘ D'%‘:’:"’“m Day| Yot | Towt | Rep Print Contract
469- afirmed
13204 |10am | vela | 360- arlington {*°0 "0 dallas § 9 |9 12006 |$350 § jolie
5100  mike my _
’ 214- f
9631 | dpm |mackey { 275-{ dallag dallas 9 |9 {2006 |$225 {melissa |-
] 03%) ] )
Crew 3
oD | Time § tan  (vomel cen Yougm iy %M D?"g‘i‘t;“'“" Mo ey | yew | Tomt | Rep Print Contzast
® =
B17- worth same — :
13017 | 8am {wofford | 852- call when| temry mplex 9 19 2006 {$Shoudy {jolic |. ABLE
1397 at the vompie:
Ak
817- same
3185 [12pm | daily 689- larlington | complex farlington | 9 | 9 2006 |Shoudy |jolie |
) 4095 confirmed .
Crew 4
D | Tunw | Lost | Homef Colt %‘gm ""‘gf;‘“’ D"’g‘;‘m Moot {Day | Yewr § Towal | Rep. Print Contract
713- 1 281~ fort
g623 | 8am | bruss | 412- | 360- worth jimmy dallas 9 |9 12006 [$226 [melissa | ABLE
[4631 |7956
214- § 805-
g600 [12pm {walker | G81- | 482- [frisco {contirmed | plano 9 |9 {2006 {$261 {melissa |; ABLE
5037 {9975 ! ] i
Crew 6
oo | Time] Lt JHoms} cet o&i“‘ Additional City D"“g;;‘i“‘ Month | Day | Year | Tout | Rep Print Contract
3005 Bam reeves | g;f: g;z: Bower .rockv'ohnn COTRe fJower 9 9 }2006 {$1520 {jotic | ABI
0626 [7243 (mound 3 Y JORMNY BOTEC | mound J '
DaityNotes:. " AddNote

' 05/17/2007

http:/~wrww.accentmovers.com/cgi-bin/search_booked.pl




Search Page 1 0of 1

@ @
Booked Search Results

Create New Customer | Scarch Customers | Search Schedule

Administrative Options | Long Distance Ouick Calculators

e E N —

|
|
Retumn

The estimated total for the selected period is $306.00
(Including $130.00 for each hourly customer)

Crew }

\
]
| . . e . .
. Origin | Additional ation Trace .
CID | Time| Last H+me Cellf " e City Cite | JMonthDay{ Year | Toml | Rep Print Contract

3163

817~ ' S
3163 18am {rahem 7}2- woﬂrth confimaed | ftworth } 9 |10 12006 |$306 {jolie {

Add Note

05/17/2007



http://http.7/www.accentnioyer3.com/cgt-bin/search_booked.pI

Search : Page 1 of 1

® @
‘ Booked Search Results

18 | Search Schedule
ce Ouick Caloulators

Create New Customer | Search Cus
Admmmstrative Options | Long 1)

_ Retumn

The estimated total for the selected period is $1293.00
(Including $130.00 for each hourly customer)

Crew2

Origin | Additional | Destination |, .- ] ' .
CID |Time| Last |Home] Cell City City City Month | Day } Year { Total Rep Print Contract

214~ | 972-

9612 [Bam [smith | 763- [ 596- |allen | jimmy | plano 9 {11 {2006 {$462
5731 7516 ,
Crew 3
Origia  |Additional | Destination ] .
CID | Tume | Last |Home| Colt | 55 City Gty |MosthDey | Yeur | Totat | Rep Print Contract
[52s. | B17-
f3216 {12pm {peterson 3000 371~ (bedford { rocky {colleyville | 9 (11
linda 9788 .
I _ Crew 4
oD |Time]| rest |Home Cell-OriginCily_Addcig;ml D“g'.;;‘_“"“mmhnq Year | Total | Rep Print Contract
B17- | B17- S
3213 1Bam {mewton | 563- | 371- larlington | jason farlington | 9 [11 {2006 [$441 [jolie |; ABLE
| 5680 18730
Crew §
c | Time | Last |Home| cett {origincity A"gﬁ;"‘" D"‘é’:;‘"’" Month |Day | Year | Totat | Rep Print Contract
13223 |12pm |david | 441- irving mike 1 irving | 9 ]11 {2006 |Shourly |jolie J'ABLE
2763 )
817-1817-] - fingt R
13040 | 4pm |banta | 466- | 819- farlington | = 2E % | roanoke | 9 |11 {2006 [Shourly Jjolie | AB
7300 5535 contirmn _ '
DeilyNotes: ... AddNoe

hitp.//www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007



http://accentmovers.com/cgi

Search

® o
Booked Search Results

Create New Customer | Search Customers | Search Schedule
i phons | Long Ix Quick Caleulators

Retum

The estimated total for the selected period is $522.00
(Including $130.00 for each hourly customer)

Page 1 of 1

Daily Notes
n~ov-";oi.e——::-1:-;v;‘;’-~.— L e e = mmn e en penn mara e san im % % i e e e - - wonmn
Crew 2
> | Time | Lot | Home{cen|origin City "d'(’ji‘;?““‘ D"”gy"“‘"‘ Moutb |Day| Year | Total | Rep
B17- fort | mikeray | fort .
07 - 18 .
gb 8am |murray 8718695 worth & dan worth 9 |12 2006 |$160 |melissa
817-
g644 }12pm | covert { 456- dallas |confirmed farlington § 9 {12 12006 [$213 [melissa
5497
972-
13226 | 4pm {lindsey | 897- arlinglon |confirmed |arlington § 9 |12 |2006 [$149 | jolie
8252
A — T e

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://wvvw.accentmovers.coni/cgi-bin/search_booked.pl

Search .
@ o
Booked Search Results

Retum

The estimated total for the selected period is $860.00
(Including $130.00 for each hounrly customer)

Crew 1
o | Time | Last |Homs| cott | Origin city A“g“:" D"'g:‘:“"“ Moath |Day | Year | Towt | Rep Print Contrat ' |
a4l Zomen {$90.00
97 - - issa |
gb! 12pm | tenley 363954 *parkipreston | ray & p.o.d. 9 |13 }2006 ]mp:jrr melissa |
dan 1
B17- | ome
9722 | 4pm [charles { 734- hurst *steps dav hurst 9 |13 {2006 | $235 fmelissa |
3098 ¥
Crew 3
cD | Time | Lot [Home| e %:3“‘_’ ""‘g‘;;"" mé':‘;‘“’“ Moeth Dey| Your | Towl | Rep Prist Cootravt
817- | 817- . feonfirmed fort
9391 | Bam | sance | 545-]614- |bedford | jason & worth % |13 |2006 |$265 |melissa
2288 10851 adrian
817-
3229 {12pm |conmer 983- |saginaw filworth | 9 |13 12006 {$140 ] jolie
3 8101
Crew 4
D | Time] Last |Home] con %ﬁfy‘“-‘““‘gg"‘“‘ D"‘(';‘;““ Moota | Day | Year | Towt | mep Print Contract
ar-fairf | 45 : R
g675 lBam [boyer | 551- [ B74- worth | fimmy haslet 9 {13 {2006 {$hourly {melissa | ABLE
5319 {0228 e

Add Note

DailyNotes:

05/17/2007

http:/~www.accentmovers.com/cgi-bin/search_booked.pl



http://accentmovers.com/cgi-bin/search_booked

Page 1 of 1

Booked Search Results

Create New Customer | Search Customers | Seareh Schedule

pmustrative Options | Long Distance Quick Caleulators

Return

The estimated total for the selected period is $2253.00
(Inclading $130.00 for cach hourly customer)

http://www.accentmovers.com/cgi-bin/scarch__booked.pl

Daily Notes
:get bocks varts for both oifice moves o T
Crew 1
Time | Last | Home [Cett| Origin City “"g“‘;“"“" D"“g’,’“‘“"’" Moch JDus { Year | Total | Rep Print Contract
1 903- und _ .
8am {allen | 288- lewisville { mark m ro 9 114 12006 {$1333 {mehlissa |
5064 rock Ribedwand
Crew 2
co | Time Last Homo |Celt og::' “"g“h“"' D“g‘;ﬁ“ Moath |Day| Year | Towt | Rep Print Contract
borgox
200 ' .
‘ g708 | gam ““':;';:‘;"' ggsz’- coppell “‘g‘;& coppell | 9 |14 |2006 [Shourly {melissa
) 8533
o [214676 . . .
3203 }10am | vossekuil 9212 corinth mckinney | 9 }14 12006 } 3380 | jolie
Crew S
cm Jrme| Lat  |Home| cen | Ovigincity A"‘(’:‘:“f"" D"‘g;:‘“’“ Moath | Day| Year | Totat | Rep Print Contrat
972- Ja‘;‘“’ “"ll’h-"
972- north club . g
3233 - . . :
8am { chandra 9556988 590- | richland | jason & grapevine | 9 |14 {2006 {Shourly | jolie
9293 david
817-
g681 [2pm [mcdowell 312~ | adington arlington | 9 {14 j2006 | 3150 |[melissa |
4418
972. ]
9715 |4pm | aranda {955- lewisville | 2-hours | irving 9 |14 12006 {$hourly jmelissa |-
476 {
Daily Notes: _a e e e Note

05/17/2007



http:///vww.acceatmovers.coin/cgi-bin/search
http://booked.pl

Search Page 1 of 2

® ®
' | Booked Search Results

Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Distnce Quick Caleulators

Retun

The estimated total for the selected period is $7011.00
(Including $130.00 for each hourly customer)

Daily Notes
..r...c; ;né}‘[:-el . .\;}.;:NA;H L AL e sdm i =L ma kg e e e e ...._............ e e e A - -
‘N MOre moves
Crew 1
CID | Time | Last |Home| Cebi {Origin City A“fgg“?‘” D"'g"“y’i‘”' Month[Day | Yeor | Total | Rep Print Contract
817- B . . S
9485 | Bam | kelley 913- |arlington | Jim/david | fort g 11515061 $165 [melissa |
barnett worth s
5288
817-| -
g733 |12pm ]bryson | 282- shurst  |confirmed } bedford | 9 |15 2006 {$hourly |melissa |
1891 _ )
Crew 2
. ¢ |Time| Lot | Home | cont 0(':;'[5;“ A“‘gg;"" D";::‘““‘ iMoot [ Day] Year | Totwd | Rop | Print Contraot
817-346- § 817-} - '
9455 [am | V1% 142204817 346 ot | mike X7 40 fpenbrook | 9 15 12006 {31425 |melissa
" 1475-9560 |4224 ) per
Crew 3
CD | Time | Last |Hooe oo °é:f;‘ *“’3;"’“ D"‘g‘“;“"‘ Month | Day| Year | Totst | Rep Print Contract
214- j
3147 | 8am [ vollins [ 221- dallas joe dallas 9 |15 12006 [$248
8293
214 : '
g645 112pm } blszer | 766- dallas Jeconfirmed | hurst 9 115 12006 }$265
4399
817- fort
g690 | 2pm |simmons § 680- azle 9 |15 2006 3328
worth
2188
Crew 4
D JTime] Lat  (Home|ca cgf"" A"(;i;!‘f‘“‘ D“'ci;';_‘i"" Mooth |Day | Year | Total | Rep |  Print Contract
d95 {8am [mckenna decatur { mark ] decatur 9 |15 J2006 [$3875
Crew 5

‘ [, v T T ¥ x 0 v ¥ T T v - 1

hi:tp://www. accentmovers.com/cgi-bin/search_booked.pl 05/17/2007



http://www.acoentmovers.com/cgi-bin/search_booked.pl

Search Page2of 2 i
. oD | Tome | Last |Home| colt |Origin ciry| Addional [Dostivation|yson, [y | Vear | Towml | Rop Print Contraot
' 817- ot fort —
9734 |10am | allen | 881- o lrocky/adam | _'° 9 |15 |2006 |$325 |melissa |
worth worth e e
4659 .
872- | 214~
g710 | 2pm {lakose | 288- | 500- Imesquite mesquite { 9 |15 {2006 |$250 |melissa {.
0562 {3227 | '
Dty Notess ™~ e

hitp://’www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www.accentmovers.com/cgi-bui/search_booked.pl

Page 1 of 2 ‘

Search :
® @
Booked Search Results

ners | Search Schedwle

Create New Customer | Search €
e Quick Calculators

Administrative Options | Long.

Retum

The estimated total for the selected period is $2467.00
(Including $130.00 for each hourly customer)

Daily Notes
7o more moves
Crew 1
e |Time] Last [Howe| cot og‘f““ A"’(‘:"':“"“' D“g:‘t:“"" Mouth |Day| Year { Total | Rep Print Contract
. ‘é;g brandon
g437 {dpm [hawes 0369 469 438 | plano [confirmed | plano 9 |16 2006 [$290
: 9801
|
| ) Crew 2
! . ) |
o | Tme | 1at  JHome] cen 0&';“ “"‘(':“‘t"““' D""“C:““"“ Moath [Day | Year | Totat | Rep Print Contract |
. ' 34-1 oot rick fort '
1 . ex !
969. Ram | gratch 6921053 worth | dfjohmmie |. worth 9 |16 J2006 }3172
confumed
817- fort get there and
g70% |10am |campbed 905 | - n | asearly pra e | 9 |16 |2006 {3222 |melissa |
5589 a | PP
possible
24 b '
9636 |12pm | kopecki | 293. | Bf® . plano | 9 116 12006 }$239 |melissa |/
4302 |PrERE ) )
Crew 3
oD | T | Lot |Home| cott | Origin cty | AdTional | Deotitaon ooy fpuy | Yoar | Towt | Rep
214- | 972- G2 "
3219 | Bam {bailey | 488- | 974- |lewisvitle h’c-l * |tewisville | 9 {16 |2006 |$hourly | jolie
4651 |1059 pers :
214~ 1 972-
9349 [12pm | helt | 488- | 207- [lewisville fconfirmed {lewisville | 9 |16 |2006 | $313 |melissa |-
2284 {1385 ; ,
Crew S
oD b Tme | Last Peome] con oé‘::' A“g::""" D”‘g::’;“"" Moatt Dy | Yeer | Towd | Rep Print Contract
. g632 {10am |horten B17- Ikeller | jason Jarlington | 9 |16 [2006 |$166 jmelissa 3LE 7. 9632 -
727- S
http://wrww.accentmovers.com/cgi-bin/search_booked pt 05/17/2007



http://www.acceiatmovers,com/cgi-bin/search_booked.pt

Page 2 of 2

Search |
® @
‘ ' | Crew 6

e |Tme| Lat  [Homo| cen forigin city | AXEonal {DusERation fypory oy | Year | Tout | Rep Print Contract
- 469~ .
9719 |{Bam { truman 363~ | rowlett mark waco 9 |16 J2006 {$690 |melissa |-/
6389

817-
9702 14pm |verranault | 715 arlington fconfirmed {arlington | 9 |16 12006 }3245 fmelissa { ABLE

7537

Daily Notes: _ Add Note

05/17/2007

! http://www.accentmovers.com/cgi-bin/search_booked. pl



http://www.accentmovers.com/cgi-bin/search_booked.pI

Search Page 1 of 1

® o
‘ Booked Search Results

Create New Customer | Search Customers | Search Schedule
Adminisirative Options | Long Iistance Quick Caleulators

Retumn

The estimated total for the selected period is $1630.00
{Including $130.00 for each hourly customer)

Crew 1
D {Time| Last [Home| cont | Origincity [Ad5tional D“'é."?";,ﬁ"“ Mooth | Day{ Year { Total | Rep Print Conteact
i F 972~ 2 trucks/ f .
g499 |Bam |hayslett | 231- richardson | mark m/ |lancaster | 9 118 {2006 }3950 {melissa |
2397 Jjason
214 e
9775 |Spm | cottery 251- | lancaster desoto | 9 |18 12006 {3400 |melissa | ABLE T g775
7988 | -
Crew 2
oD |Tme | Let  |Homs| Coi [Origin Ciry [A40ions! D“C"l";“"" Moath |Day{ Year | Totat | Rep
| 214-{ 214- mike- | iake L
9656 110am ]broadburst | 534- 1 679- |grapevine | ray & 9 |18 ]2006 j$280 Jmelissa §| ABI
7117 16961 dan - < N

. Daily Notes: T e . AddNote

05/17/2007

http:/www.accentmovers.com/cgi-bin/search_booked.pl



http://www.accentmovers.com/c%5e-bLn/search_booked.pl

Search Page 1 of 1

® ®
. Booked Search Results

Create New Customer | Search Customers | Search Schednle
Administrative Options | Long Distanee Quick Calculators

Return

The estimated total for the selected period is $130.00
(Including $130.00 for each hourly customer)

Crew 1

o | Time| Lest |Home] Cott §Origin City| Addiioeal | Destination

City City Month } Day] Year Tota) Rep Print Contract

817
d97 |8am |spence 323

0892

arlington [rocky/adam | fiw 9 |19 J2006 |$hourly |shane | ABLE

Daily Notes: e

Add Note

http://www.accentmovers.com/cgi_-bin/Search_Booked.pl 05/17/2007



http://vvww.accentmovers.com/cgj-bin/search_booked.pJ

Search . Page 1 of 1
® @
® Booked Search Results

- Administeative Options | Long Distance Quick Calculators

Retum

The estimated total for the selected period is $422.00
(Including $130.00 for each hourly customer)

Crew 1
CID |Time| Last |Home] cest %:z” A"‘”Ci‘:y""“‘ D”‘Cil“f&ﬁ"“ Month |Day{ Year § Total | Rep Print Contract
972- { 469- mark 3
9495 |8am |machin | 862- | 774- |plano | 0 | frisco | 9 |20 |2006 |$hourly |melissa | g495
- 90.00 . o
0217 {5050
per br
Crew 2
o | Time| Last JHome | cent Jorigin City ’“"C*‘:;',""' D”"g‘é""“ Montn | Day | Year | Towt | Rep Print Contract’
817- ] 682- mike- B
9714 jBam |jones | 467- | 438- |artington | ray & |arlington | 9 |20 ]2006 |$292 jmelissa |
5887 }5088 dan -
o Daily Notes: T AddNote

http://www.accentmovers.com/cgi-bin/search_booked.pl - 05/17/2007



http://www.accentmovers.com/cgi-bm/search_booked.pl

..

Search Page1of 1
o Booked Search Results
Create New Customer | Seargh Customers | Search Schedule
Administrative Options | Long Distance Quick Caleulators
Return
The estimated total for the selected period is $693.00
(Including $130.00 for each hourly customer)
Daily Notes
it 11 am atare e e e e - —
Crew 1
. Origin { Additional |Destination . .
CID ]Tune} Last JHome} Cell City City Ciity Month [ Day| Year | Total § Rep Print Contract
469- the confirmed the
2641 |Bam |vassar 644- colony rocky & colony 9 |21 12006 1$345 jjolie | 2641
12220 y | \ ’ ABLE
Crew 3
oD |Time] 1ast |Home] cen |oOrigmCiy “““g;;_'““ D“g;)",‘*‘”' Month |Dey] Year | Totad | Rep Print Contract
‘ B817-{817-§ .. 1-desk
9795 [Sam | witd | 741- | 412 | WA N opy e | er | 9 {21 [2006 [$170 Jmelissa f ABLE
6003 {1632 V" v dan |
940- ' confirmed same
9679 |%am {mouton | 300- lewisville {confidental ) 9 121 12006 }$178 {melissa |:
9954 . compiex -

http:/~Awww.accentmovers.com/cgi-bin/search_booked.p! 05/17/2007



http://www.accentniovers.com/cgi-bin/search_booked.pl

Page 1 of 1

Search
@ o
) | Booked Search Results |

Create New Customer | Search Customers | Search Schedule
Admuinistrative Options | Loag, nee {uick Caleulators

Retun

The estimated total for the selected period is $1377.00
(Inclading $130.00 for each hourly customer)

Crew2
o {Time| Last  |Home] cen oaf;" A"‘é‘:’““““ D"g‘.'t‘;i““ Mooth |Day | Year | Totat | Rep Priat Contract
[ 817- } 817- rocky & S
9770 [Bam |wentworth | 426- } 301- Jburleson dimetry saginaw ] 9 )22 }2006 ) $hourly |melissa |: ABLE
1274 19976 .
Crew 3
i {Tme] Lt |Home| con Oé:f‘"‘ “"g:’;;"“' D“g:‘;“”“ Monta | Duy | Year | Towt §  Rop Prist Contract
817- " fort
13038 |8am | travis 714 fkeller | "POFT 1 00 9[22 {2006 [$530 | jolie
. 7018 lm. WO! .
|
817- confirmed
i g703 ld4pm {wageswier | 831- hz:::{m prefers 5- hz:::)m 9 }22 12006 {3135 fmelissa
| 2737 : 6pm. ’

_ ' Crew 4

CID | Tims Last Homu| Cell City City City Monith [Day | Year | Total | Rep Print Countract
817~} north fort .
3222 |8am ]cunningham 689- |richland] mike 1 worth 9 122 12006 |$197 jjolie | 3222
: 0236 § hilis
Crew 5§
nc Last | Homo| Cell | Origm City {Additional City City Month [Day] Yoar § Total Rep Print Contravt
' 817- | 817-
d100 §i2pm [george | 899- | 297- | crowley [jimmy/david jfiworth { 9 [2Z |2006 {8215
4599 8448 i ‘
214- within -
9783 ¥ 2pm | ford | 306- richardson | same day Jthesame| 9 {22 |2006 {3170 |melissa |:
: - }5747 house | '
Daily Notes: - o Add Note

05/17/2007

hitp:/~Awww.accentmovers.com/cgi-bin/search_booked.pl



http://A?vww.accentmovers.com/cgi-bui/searchJbooked.pI

Search Page 1 of 2
Booked Search Results
Crente New Costomer | Search Costomers | Beargh Scbedule
Administrative Optinns | Long Distanee Quick Calculators
Retum
The estimated total for the selected period is $3257.00
(Including $130.00 for each hourly customer)
Crew 1
CID | Time| Last Jpom=} cant | " City ity [Montt[Day | Year | Total | Rep Print Contract
214~ L
¢603 |8am | pena 263- | plano | david wylie | 9 |23 |2006 |$375 [melissa | ABLE
2203
239 | grand | oodar bl e
g773 |4pm |black 5] | B frmed | datlas | © |23 12006 15220 {melissa |
5153 |prainie |confirm Rl
Crew2
Ocigits | Additionad | Destination | y
CID |Time{ Last |Home cdl pon City City | |Moath|Day | Yoas | Tout | Rep Print Contract
817-1 o acRl A
9701 |8am | lyom |83S5- 7875 |ewless | rocky  |gmpevine | 9 123 12006 [$209 |melissa |
0825
214 395
@9 {4pm {gowans 1822*wramg| T {oontirmed {osdar bill | 9 {23 12006 | $7° | shane
i number
Crew 3
ras Yas Home | Cell City oy | cay len; Day | Year | Totadk Rep Print Contract
972-1214-1 o flow
g731 [8am {ramagos { 355- | 287- °“’°J jason o "‘5 9 |23 {2006 {$hourly {melissa -
0861 {8592 {7 moun
Crew 4
e f Tamc | Last  |[Home| colt | Odgincity A‘glymmé?;“mw Year [ Totd | Rep Print Contrast
972- | 214- }
63221 | 8am | parton | 315- | 766- Jlewisville frisca 9 |23 2006 |$400 § jolie
2421 {0295
817-
6740 }12pm | johnson 657- | coppell | miker Jcarrollton | 9 [23 }2006 [$175 Jmelissa |
i i 2152 ! ] ]
Crew 5
CIx |} Time Last Home } Celt  City City T ciy _IMmﬂlD;} Yrar } Total Rep
972- § 972- mark
g542 |8am |weygandt | 985- | 754- Jplano | *take3 |meckinney | 9 |23 2006 |$712 Imelissa | ABLE
1783 18885 {wardrobes ;
Crew 6

[ IS (o ) CEoe owsny poe

http://www.accentmovers.com/cgi-bin/search _booked.pl

IMnnlh Day I Year ' Totaf , Rep f Print Contract ]

05/17/2007



http://vvww.accentmover3.coni/cgj%5ein/search_booked.pl

Search Page 2 of 2
City City
B17-
- {2790 [Bam |weiland 937- {mansfield | justin  [mansfield | 9 |23 |2006 1$296 { jolie
3090 :
817-1817- fort fort .
9802 l4pm | rico J925-]925-] " |confimed N | O |23 |2006 18225 Imelissa
8123 {g13{ “° wo
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The estimated total for the selected period is $801.00
(Including $130.00 for cach hourly customer)
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The estimated total for the selected period is $334.00
(Including $130.00 for each hourly customer)
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The estimated total for the selected period is $594.00
{Including $130.00 for each hourly customer)
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The estimated total for the selected period is $1655.00
(Including $130.00 for cach hourly customer)
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The estimated total for the selected period is $3512.00
(Including $130.00 for each hourly customer)
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Mr. Mareo Leal, Feb, 11, 2009
TX. DOT

Below is a summary of information on my move from California
to Texas using Accent Movers.

Regretably, I do not have any additional documentation to send
you. _

I can only give you peoples names who were involved in hooking
me

up with Accent or those who know of my situation. I will try to list
them and explain how they were involved.

Jim Buckley: Tab Ct. Sacramento, CA 1-916-712-4409. I moved
from
his residence.

Lori Mayo: 1-817-798-4663, Mayo Realestate. She is Jim Buckley’s
neice and my realtor in Springtown, TX. She has an employee
named

Shawna. Shawna’s brother owns Accent Movers. Lori Mayo gave
me

accent movers number. When I got to Springtown, I contacted Lori
and expressed my dismay in the fact that Accent sent a pick-up
truck :

and trailer to move my stuff. She said she didn’t understand what
happened, that Accent has semi’s to move people, that is what
Accent

does. Ilet her know I was going to file a complaint, apoligized as
it

was her employers brother and that it was business and hoped that
hard feelings would be at a minimum. Lori was suprised that all
had happened.

Shawna: Lori Mayo’s employee. I spoke to shawna previous to the
move. I thanked her for giving me her brothers name, expressing
comfort that someone through my friends was moving my

belongings 01
and I felt a sence of safty in that my belongings would arrive in TX. o WM
Shawna’s comment to me was “ I just hope my brother treats you

right”. In hindsight that was a red flag! /6

confirm my story in that I kept her up to date on my dismay with

5%
Joyce Harris: Lori Mayo’s mother. My good friend. She can only 1,
W
Accent Movers and that I bought a pick-up truck in TX. and made a




trip back to CA to retrieve more of my belongs.

Mark Moreno: 1-817-504-1932, private citizen sent to move me
from CA to TX from Accent Movers.

He arrived in his personal Dodge Pick-up. Dual wheels. Black.
Gooseneck equipped to haul his 30’ trailer, trailer was somewhat
beat up. his truck was in imaculate condition, I can only assume it
was a newer model. He brought his father with him to help. In
Springtown he had

a gentlemen helping who didn’t speak english.

When Mark arrived I express my dismay in that I was expecting a
moving company, not a private citizen with a pick up and trailer
and that I could have rented a moving truck from uhaul. Thatl
needed a semi

trailer because all my belonging wouldn’t fit in a 30’ trailer. At
this

point I had already sent $1000 to Accent Movers. They proceeded
to

load the trailer with as much of my stuff as they could cram in,
also

to my dismay. Mark said he didn’t know anything about a semi, he
was

sent by Accent, that Accent had told him I didn’t have much to
move,

just some boxes and a few pieces of furniture. Obviously, he was
just hired to do a job. I asked him about going through the scales,
he said they didn’t have to. That they just tell officials they are
helping friends move. He indicated he has done this before. Mark
and I were in contact during the move via cell phones.

The carbon copies are not ledgible. The amounts paid were $1000
in

advance and $4000 on delivery, both paid by money order
requested

by Accent Movers. Accent told me no personal checks and no
cashiers checks. Mark Moreno collected the $4000 on delivery.
The money order was made out to Accent Movers.

I still do not have the rest of my belongings. The remainder is still
in CA. Jim Buckley was going to bring it to TX. but has not been
able to make the trip.

FYI: I am currently living in Wisconsin, moved here to take care of
my

N




ailing mother. I still own my home in Springtown, TX. I am still in
. touch with Jim, Lori, and Joyce.

Sincerely,
Michele Coogan

3l




Type of Contact Date

Oral Interview Form Telephone §/21/2009 at 9:10 am CT
5/27/2009 at 2:30 pm CT

Place of Interview

Interviewee's Name Interviewee’s Address

Michele Coogan 623 Sylvan Terrace, Waukesha, Wi, 563188

Name and Titie of Interviewer
Jeff Langloss, Federal Program Manager

Narrative
Mrs. Coogan was interviewed about her move from Sacramento, CA to Springtown,
TX back in September 2006.

| asked Mrs. Coogan who she contracted her move with. She stated it was with
Accent Movers out of the Dallas area.

Mrs. Coogan was asked when she paid her $1,000 up front to hold the dates who did
she paid it to and how did she pay it? She obtained a cashiers check from .
Washington Mutual in Sacramento, CA. She stated that the cashiers check was
made out to Accent Movers. Ms. Coogan stated she was not sure which branch but
was going to check and see if they have a copy of the check after it was cashed.

Mrs. Coogan was asked when Mark Moreno (driver) showed up did he or anyone with
him wear any hat, shirt or anything else that had Accent Movers or any other
company? She stated no. Then she was asked if the vehicle or trailer had any
moving company name on it? Neither did. | asked Mrs. Coogan to describe the
vehicle used, she stated that the vehicle was a black pick-up truck with a trailer.

Mrs. Coogan was asked when the driver arrived what her understanding was of whom
he represented? She stated that she understood that he was friends with and worked
for Shane Gibson the owner of Accent Movers. She was also asked if there was
anything else that happened during the loading that lead her to believe it was Accent
Movers that was making the move for her? She explained that The driver made

multiple calls to Shane Gibson during the day. When asked to recall some of these

she told me of two different incidents that happened. When the driver arrived in a
pick-up truck and trailer Mrs. Coogan was upset because she had been told by

Accent Movers that it would be a semi that would show up. The driver called Shane
Gibson to find out what was going on and when he got off the phone he asked what

she wanted to do. She told him to start packing the trailer. Later in the day as it

became clear that all of her belonging were not going to fit on the trailer she asked the
driver when they would be coming back to get the rest of her belongings? Mark

Moreno again called Shane Gibson to find out. When he got off the phone he told her
that Accent Movers does not normally come out to California. They stay in Texas /@
where they are located most the time and they did not know when they could get back )/

to pick up the rest of her belongings. QX
@%ﬁ




Mrs. Coogan was asked if during the day while they were packing up the frailer if the
driver Mark Moreno ever stated who he was working for? Ms. Coogan stated that
Mark Moreno told her he worked for Accent Movers.

Mrs. Coogan did not see any other company names on any of the paper work
provided to her nor did Mark Moreno, driver, Jolie Tanigwa, relocation consultant or
Melissa, last name and position unknown (e-mail address
melissa@accentmovers.com) give her any other companies names during the entire
moving process.

In Texas when the same driver arrived and it came time to pay the driver the
remaining $4,000 he was given a money order in the name of Accent Movers.

Mrs. Coogan was very clear in the fact that it was Accent Movers that she arranged
the entire move with and it was Accent Movers that payments were made to. Accent
Movers would not accept personal checks.
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BEFORE THE
UNITED STATES DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, D.C.
)
)
I the Matter of: )
) Docket No. FMCSA-2007-0089
A ccent Movers, Inc., )
) (Southern Service Center)
Respondent. )
)
)

FIRST REQUEST FOR ADMISSIONS

To:  Accent Movers, Inc.

From: Federal Motor Carrier Safety Administration

Pursuant to 49 C.F.R. § 386.44 of the Rules of Practice for Motor Carrier, Broker,
Freight Forwarder, and Hazardous Materials Proceedings, you are requested to provide
responses within fifteen calendar days to Request for Admissions to the Field
A dministrator through his attorney of record at 12600 West Colfax Avenue, Suite B-300,
Lakewood, Colorado 80215,

Instructions

a. Each answer must state whether the party admits or denies the matter. If

the matter cannot be admitted or denied, the party shall set out in detail the reasons. /(
sz>”
)
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b. A party may not issue a denial or fail to answer on the ground that it lacks
knowledge unless it has made reasonable inquiry to ascertain information sufficient to
allow admission or denial.

c. A party may file an objection to a request for admission within 10 days
after service. Such motion shall be filed with the administrative law. An objection must
explain in detail the reasons the party should not answer. A reply to the objection may be
served by the party requesting the admission within 10 days after service of the objection.
It is not sufficient ground for objection to claim that the matter about which an admission

is requested presents an issue of fact for hearing.

Definitions
As used in these request for admissions, the following terms are to be interpreted

in accordance with these definitions:

a. “You” “your” and “Respondent” as used herein refer to Accent Movers,
Inc., the respondent in this proceeding and includes all employees, agents and

representatives.

b. “Document” and “Documents” shall include, regardless of origin or

location, all writings and records of any kind, drafts, copies or originals, including paper

documents and electronic documents maintained on a local or a remotely located
computer, the information stored in any electronic medium such as a hard drive,
computer tape, solid state memory, flash drive, floppy discs, and all paper copies which
are, or have been, within the possession, custody, or control of, or within the knowledge

of, Respondent and/or its employees, agents, consultants, or experts. The descriptions of

2




documents, records, or papers specified in these interrogatories are for convenient
reference and identification and are intended to apply to the items named regardless of
what the records are called in individual companies and regardless of the record media.

b 1Y

C. “Person” “persons” “people” and “individual” means any natural person,
group of natural persons, all federal, state, county, municipal and other governmental
units, agencies or public bodies, as well as firms, companies, corporations, partnerships,
proprietorships, joint ventures, organizations, groups of natural persons or other

associations or entities separately identifiable whether or not such associations or entities

have separate legal existence in their own right.

REQUESTS FOR ADMISSIONS

REQUEST NO. 1 — Admit that you did not have authority / registration from the United
States Department of Transportation (as those terms are defined and used in 49 U.S.C. §§
13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) as a broker and/or interstate motor
carrier in August or September 2006.

REQUEST NO. 2 — Admit that you applied to the United States Department of
Transportation for authority / registration (as those terms are defined and used in 49
U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) as an interstate motor
carrier in 1997 and were granted a Certificate of Registration on or about December 24,

1997.

REQUEST NO. 3 — Admit that the United States Department of Transportation served

on you a Notice of Investigation for Revocation of Authority on or about April 24, 1998.




REQUEST NO. 4 — Admit that your authority / registration (as those terms are defined
and used in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) from the
United States Department of Transportation as an interstate motor carrier was revoked on
or about June 16, 1998 and has never been reinstated.

REQUEST NO. 5 — Admit that in 2006 you used owner/operators under lease
agreements to transport household goods in interstate commerce.

REQUEST NO. 6 — Admit that Mark Moreno was your employee in September 2006.
REQUEST NO. 7 — Admit that the document attached and identified as Exhibit 1 to this
Request for Admissions was written and signed by Shane Gibson on or about May 17,
2007.

REQUEST NO. 8 — Admit that the document attached and identified as Exhibit 2 to this
Request for Admissions was reviewed and signed by Shane Gibson on or about May 17,
2007.

REQUEST NO. 9 — Admit that in 2006 and 2007 your website advertising stated that
Accent Movers, Inc. is a moving company specializing in relocating offices, home, and
apartments in the DFW area as well as all over the country.

REQUEST NO. 10 — Admit that the document attached and identified as Exhibit 3 to
this Request for Admissions is a fair and accurate printout of the information from your
website in July 2007,

REQUEST NO. 11 — Admit that on or about August 31, 2006 you provided a binding

estimate to shipper Coogan for the transportation of household goods from California to

Texas.
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REQUEST NO. 12 — Admit that the document attached and identified as Exhibit 4 to
this Request for Admissions is a fair and accurate printout of the binding estimate you
made to shipper Coogan.

REQUEST NO. 13 — Admit that the document attached and identified as Exhibit 5 to
this Request for Admissions subject line “Accent Movers Confirmation for move” is a
fair and accurate printout of the email transmission of the binding estimate you made to
shipper Coogan.

REQUEST NO. 14 — Admit that the documents attached and identified as Exhibit 6 to
this Request for Admissions are fair and accurate printouts of the email communications
between you and shipper Coogan on or about August 31, 2006.

REQUEST NO. 15 — Admit that the documents attached and identified as Exhibit 7 to
this Request for Admissions are fair and accurate copies of your Household Goods
Proposal and Contract of Moving Services for shipper Coogan.

REQUEST NO. 16 — Admit that the document attached and identified as Exhibit 8 to
this Request for Admissions is a fair and accurate copy of the Motor Carrier
Identification Report filed by you with the United States Department of Transportation,

Federal Motor Carrier Safety Administration in March 2006.

Attorneys for the Claimant

Date: January 8, 2009 By: %MEQ\\

Nancy J4ckson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
12600 West Colfax Avenue, Suite B-300
Lakewood, Colorado 80215

303-407-2363

303-407-2339 (Fax)

ih




CERTIFICATE OF SERVICE

. This is to certify that on the 8" of January 2009, the undersigned served, as
specified, the designated number of copies of Claimant’s First Request for Admissions to
each of the parties listed below:

John L. Gamboa | Original
Acuff Ganboa & White, L.L.P. Federal Express
Attorneys for Respondent FedEx # 7972 3114 8791

2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816
Joanne A. Cisneros One Copy
Division Administrator Internal Mail
Federal Motor Carrier Safety Administration
Texas Division

903 San Jacinto Blvd.

Austin, Texas 78701

Nancy Jackson One Copy
Office of Chief Counsel Internal Mail
Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

‘ Darrell L. Ruban One Copy
Field Administrator Federal Express
¢/o Paula Smith o FedEx # 7972 3122 9424

Federal Motor Carrier Safety Administration
Southern Service Center

1800 Century Blvd

Suite 1700

Atlanta, GA 30345
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.. . : U.S. DEPARTMENT OF TRANSPORTATION
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION .
Location: Accent Movers office, Haltom City, Texas _ - Date: May 17, 2007
Carrier Name: Accent Movers Inc _ : USDOT #: 703784
) 2616 Weaver Strect Haltorn City, Texas 78043

Telephone: 817-834-5377

. Interviewer Name: Mario Leal, FMCSA-Safety Investigator =~ Statement of: Shane Gibson, President

1, Shane Gibson, President for Accent Movers Inc, make the following voluntary statement to Mario Leal who has identified himself to me as
a Safety Investigator of the United States Department of Transportation. No threats or promises have been made to me,

The carrier operates mainly as an intrastate houschold goods motor carrier, The company’s motor carrier authority (MC# 703784) is inactive .
as of the date of the compliance review. .

T understand that our company has been found to be in violation of various applicable Federal Motor Carrier Safety and Commercial
regulations. I also understand that I Shame Gibson, President for Accent Movers Inc should have known of and ensured our compary’s
compliance with all apphcable regulations. It has been explained to me that enforcement action may result in the following discovered

violation.

As of the date of the compliance review the Carrier engaged i in one mterstata movement of household goods without having the required
authority for the type of commodity transported. -

Number Violation ' Identifying Information Date of Violation ‘
.} Driver / Equipment / Commaodity i :
1 49 CFR Driver: Mark Moreno o : . 09/11/2006

392 9a(2)/14901(d)(3 "Pick up date: 09/11/2006
; @) @e) Delivery date: 09/15/2006

. ' Shipper;-Michelle Coogan
: Commodity: Household goods
Origin & destingtion: California to Texas

I reviewed the above statement consisting of one (1) page. I declare under penalty of perjury that the for"egoing is true and correct.

e | | 2>

Statementhyr - ] Date:

Shane Ghbson, President

C YN\ “*Q_AL) Slin | s
Witness by: Date; .

Mario Lesl, Safety Investigator




Accent Movers Page 1 of 1
AS: 972254.7757 FTWORTH: 817.834.5377 FAX: 847.834.3089
L MOVERS, IN O "OUR BUSINESS IS MOVING"
APARTMENTS * HOMES * OFFICES
- : LOCAL AND LONG DISTANCE
. SERVICES
Serving the Metroplex since 1989.
- ® FREE IN-HOME ESTIMATES ® FULL SERVIGE MOVING COMPANY
MOVING TIPS
® SAME DAY SERVICE & EXPERIENGED PROFESSIONAL
REGUEST AN ESTIMATE ® PIANOS MOVED PERSONNEL
CONTACT US ® TRUCK LOADING AND/OR ® SUPERIOR PACKING SERVICE
UNLOADING e STORAGE AVAILABLE
TX DOT# 000537473b
TxDOT. (800)299-1700
WE SELL PACKING SUPPLIES
FREE DISASSEMBLY/ASSEMBLY OF WASHERS*
DRYERS * STANDARD BEDS* * DRESSER * MIRRORS
Submit for a FREE estimate online!
Web Design by Moving Butler... Carports
(.

% -

mmmww*ﬂmj ,
7/6/2007

hitp:/fenvw aecentmovars,.com/




Accent Movers

ACCENT

B SERVICES -

INTERSTATE MOVES

MOVING TIPS

REQUEST AN ESTIMATE
CONTAGT US

Bittp://vrarw aeconimovers.com/servio

L AS: B7T2.284.7767 FTWORTH: 817.834.5377 FAX: 817.834.3699

Services

Accent Movers, Inc. is a
moving company
specializing in relocating
offices, home, and
iapartments In the DFW
iarea as well as all over the
iy country, Qur moving
s contractors are
professionals with at least
two vyears of moving
experience. Accent strives
on repetitive quality

customer satisfaction. We
have been in business for
over 12 years and are

Iocally owned and operated. Accent movers will provide you a one-
on-one representative to accommodate your relocation needs and
answer any question, as well as a crew leader on siie to answer any
questions, Please call anytime if we can assist you in any way.

Accent Movers, Inc. is able to completely furnish the following

services upon request:
o Truck loading/unloading
¢ Box unpacking/packing
¢ Same day service (most cases)
¢ Hourly rates
¢ Crating
e Dissassembly/reassembly
e Single item moves
e Guaranteed quotes (w/ist)
# Storage

e Inner office/house

o

Heisting

In addition to the
move the following:

es. it

standard household furnishings, we are able to.

Page 1 of 2

7/6/2007
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Accent Movers

automobiles (most cases)
hot tubs

marble/glass

commercial equipment (most cases)
medical equipment
pianos

pool tables

arcade games

shop tools (most cases)
modular units

safes

big screen TV's

vending machines
electronics

antiques

http://vww, accentmovers.com/services. html

Page20fZ .

7/6/2007




Page2of4

F Customer Form Saved

) Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Calculators

Current Customer Search Records: 5000
" Current Customer Booking Records: 3562

Accent Movers

ACCENT | rfort worth: (817)834-5377  Dallas: (972)264-7;
MOVERS, INC. 7616 Weaver St. Fort Worth, Tx,. = ITx.DOT #

76117 0005374738

TXDOT - (800)299-1700
Re: Residential Relocation
Customer Identification Number (CID):f3161

Dear Mickey Coogan,

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move.
To ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed.

RELOCATION INFORMATION (if provided by customer):

Here is the information you have provided:

[first: mickey | last: coogan
bome: 916-717-0262 cell cell: 916-564-9564
LOriginAddress: 2421 tab court JOriginCity: sacramento
OriginState: ca loriginzip: 95825
FloorAtOrigin: ground lDestinationAddress: 613 n. avenue d
DestinationCity: springtown jDestinationState: %4
lpestinationZip: 76082 J]FloorAtDestination: ground
IgmailAddress: mailformickey@hotmail.com IEalesperson: jolie
JHEdeABed: 1 _ JChair: 2
[EntertainmentCr: 4 TVLess25: 4
TV25t032; 1 | CurioCabinet: 1
@_ueeﬂﬁecﬁ: L J ChestOfDrawers: 5
® e ~ |lPatioChairs: 4 |
!de[ﬁath: 2 J'!Jhenthm 2 i HMXHEE?E
512172007 g




Page 3 of 4

{ f ﬁ'oolchestLarge: 1 | HBoxUnderFifty: 100

Other: 1-antq. stove , 2-patio rocking
chairs, 1-concrete crain, 1-drill press, 1- ]

) | (lsaw, 1-parsons table w/2wicker stools company: two
1691 miles $1000.00 deposit

.
A e

PRICING: JT

This proposal is for listed items and services only. Additional items and services may result in additional costs,

ERased on the items listed, if paid by Master Card or VISA, the total quote is: $5000.00

o If paid by cash money order, or bank cashier's check, the additional discount is: 10%(move cost only)

] F PAID BY CASH, MONEY ORDER, _or CASHIER S CHECK THE GUARANTEED LOWEST COST 1S :
$4500.00

Your movers are s'cheduled to arrive between 8am - 10am on 9/8/2006.

This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

LOADING & UNLOADING

EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS

WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TO YOU

ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE!

SAME REASONABLE RATES 7 DAYS A WEEK

e AT = %1 bt

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as
f long as the information furnished remains the same.

EMARKS

PR S

& If a guaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to prowde a
guaranteed quote, an itemized list must be available.

We do ask that payment be made upon arrival at the destination address.

e Asrequired by Tx.DOT, a household goods carrier's liability for loss or damage to cargo is limited to .60 cents per pound per

I j article unfess the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may
; i he purchased at an additional cost and will be notad and signed for on the contract. This fiability of cargo is quite often

b

1

¢ b
@

‘referenced by moving companies as "Bonded and Insured”
o We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quate,

@ We are registered with the Better Business Bureat.

We wouid like to take this opportunity to thank you for considering fccest Movers, We value your business and hope to hear from youl
soon.

Lo b Sincerely yours,

5/21/2.0G7




Pége 4 of 4

o |/[Jolie Tanlgawa

‘ { | ¢ | 3olie Tanigawa ,
Relgcation Consultant

Email Customer: mailformickey@hotmail.com

Estimated weight of shipment: 6123

Stair charge assesed: 1,01

_._,_,iCIty fsacramento State: lca Zip:[95825

From:Address:[2421 tab court
|ty lspnngtown State: Itx JZip: [26082_J

 TO: Address:[613n. avenued _

| Intrastate Interstate

Mileage: l Mileage:
Weight: - |§123 Weight:

Percent: ' ]85 : Percent:

o e ——————————————— ..

. i qheck the weather nationwide with MSN Search; Try it now!

g Yvindows Live Spaces is here! It's easy to create your own personal Web slte.

ike the way Microsoft Office Qutlook works? You'll love Windows Live Hotmail,

5/21/2007
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Page 1 of 3

Leal, Mario <FMCSA>

. From: mlc [mailformickey@hotmail.com]
~Sent: = Thursday, May 17, 2007 8:28 PM
To: Léal, Mario <FMCSA>
Subject: FW: Updated Quote for Moving.

| From: <melissa@accentmovers.com>
Reply-To: <melissa@accentmovers.com>
To: "'m/ c" <mailformickey@hotmail,cam>
1 Subject: Lpdsted Quote for Moving

Date: 7Thy, 31 Aug 2006 10:51:54 -0500

Customer Form Saved

Create New Customer | Search Customers | Search Schedule

Administrative Options | Long Distance Quick Calcqlators

Current Customer Search Records: 5000
Current Customer Booking Records: 3563

+ ————F

Accent Movers

| ACCENT Fort Worth: (817)834-5377  Dallas: (972)264-7767
(MOVERS, (NG 12616 Weaver St. Fort Worth, Tx. T*.DOT #

76117 000537473B

S eam e, -

i TxDOT - (800)299-1700
! Re: Residential Refocation
: Customer Identification Number (CID):f3161

Dear Miclkey Coogan,

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move. To
ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed,

RELOCATION INFORMATION (If provided by customer):

: . .
! Here is the information you have provided:

. ﬁ[st: mickey “Iast: coogan
-M.-,.J ';E‘HI: @16%=5@4=?$\®€$ R AN SRR ARERIEA T S,
i EXHIBIT 8

[hame: N



mailto:mailformickey@hotmail.conn
mailto:meiissa@accentmovers.com
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Page 2 of 3

@riginAddress: 2421 tab court lOriginCity: sacramento
‘ OriginState: ca |Originzip: 95825
]EloorAtOrigin: ground |DestinationAddress: 613 n. avenue d
LDestinationCity: springtown ] DestinationState: tx
[DestinationZip: 76082 —l FloorAtDestination: ground
EmailAddress: mailformickey@hotmail.com ||salesperson: jolie
HideABed: 1 ~ |IChair: 2
CoffeeTable: 1 |lEndTable: 2
EntertainmentCir: 1 - ”?VLessZS !
TV25t032: 1 |lAreaRug: 2
GlassTop: 3 llcurioCabinet: 1
@ueenBed: 1 —|ﬁwestOfDrawers: 5
PatioTable: 1 | PatioChairs: 4
BirdBath: 2 . ShelfUnit; 4
ToolchestLarge: 1 | BoxUnderFifty: 175
Other: 1-antq. stove , 2-patio rocking
chairs, 1-concrete crain, 1-drill press, 1-
saw, 1-parsons table w/2wicker stools, 2-
ch. lounge, 3-foldup chairs, 1-patio glider |company: two
' w/chairs & table, 4-antq. wooden wagon
wheels, 1-wash tub 1691 miles $1000.00
deposit '

PRICING: IT

This proposal is for listed items and services only. Additional items and services may result in addi tional costs.

Based on the items listed, if paid by Master Card or VISA, the fotal quote Is: $5555.00
s IXf paid by cash, monéy order, or bank cashier's check, the additional discount is: 10%(move cost only)

IF PAID BY CASH, MONEY CRDER, or CASHIER'S CHECK, THE GUARAMTEED LOWESY COST IS @ $5000.00

Your movers are scheduled to arrive between Sam - 10am on 9/8 /2@@&

This guote includes the folfowing:

e EXCLUSIVE PICK UP & DELIVERY
@ DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

s LOADING & UNLOADING

. e EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS
o WE ATTEMPT TO CONTACT YOU WHEN WERE IN ROUTE T0 YCU
@ ADLITIONAL TTEMS ARE THE SAME PRICE ON MOVE DAY A5 WRHEN VO ol 1o Ul MGy

512112007
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Page 3 of 3

& SAME REASONABLE RATES 7 DAYS A WEEK

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as long as
the information furnished remains the same.

' REMARKS:

If a guaranteed quote Is not shown above, then a list of ltems was not provided. In order for Accent Movers to provide a guaranteed

quote, an itemized list must be available.

e We do ask that payment be made upon arrival at the destination address,

e As required by Tx.DOT, a household goods carrier's liabllity for loss or damage to cargo Is limited to .60 cents per pound per article
unfess the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may be purchased
at an additional cost and will be noted and signed for on the contract, This liabillty of cargo is quite often referenced by moving
companies as "Bonded and Insured”

! e We db offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote.

j » We are registered with the Better Business Bureau.

‘We would like to take thlé opportunity to thank you for considering Accent Movers. We value your business and hope to hear from you soon.
;ESlncerer yours,

Jolie Tanigawa

“Jolie Tanigawa ,

. Relocation Consultant

- Email Customer: mailformickey@hotmail.com

Estimated welght of shipment: 9054.5

Stair charge assesed: 1.01

] From:Address:[2421 tab court City:|sacramento_[Statezjca Zip:|95825
| TO: Address:[613 n. avenue d City:Jspringtown State:ix _Zip:|76082,
: iy . GetDirections . |

intrastate | Tnterstate
Mileage: Mileage: ﬂ B

Weight: Weight:
Percent: Percent:

More photos, more messages, more storage—get 2GB with Windows Live Hotmail.

§/21/2007
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Leal, Mario <FMCSA>

From: ml ¢ [mailformickey@hotmail.com]

Sent:  Thursday, May 17, 2007 8:24 PM

To: Leal, Mario <FMCSA>

Subject: FW: Re: Accent Movers Confirmation for move

P B 2 G e e e

From: <melissa@accentmovers.com>
Reply-To: <melissa@accentmovers.com>
To: "m/ c” <mailformickey@hotmail.com>

" Subject: Re:; Accent Movers Confirmation for move
 Date: Thu 3J Aug 2006 10;52:43 -05;70

| just checked with Shane and your total will be $5000.00. Let me know if you have any questions.

e A e,

—-- Original Message -----
From: mic

To: melissa@accentmovers.com
Sent: Thursday, August 31, 2006 10:31 AM

Subject: Re: Accent Movers Confirmation for move

i forgot about my x-mas stuff, and some bins In the garage. make the boxes total 175 to be safe. What do we do if | guess over?

" From: <meljssa@accentmovers.com>

"Reply-Ta: <melissa@accentmovers.com>
: To: ‘rl ¢” <mailformickey@hotmall.com>

. Subject: Re: Accent Movers Confirmation for move
Date: Thu, 31 Aug 2006 10:07:15 -0500

Mickey, , .
Let meknow what we need to add to the list and I'll let you know the cost. It shouldn't be that much because your

main cost is the mileage and you've already been charged on that.

----- Original Message -----

From: mlc

To: melissa@accentmovers.com

Sent: Thursday, August 31, 2006 10:03 AM

-&?/ | Subject: RE: Accent Movers Confirmation for move

Hi Zotie,

There are many items not listed both that 1 mentioned to you in conversation and that i didn't recall when we talked. iknow there will
be room for them but my concermn Is not knowing the cost, How much more will overages cost me?

‘ Thank You, Mickey

x i A s o s e+ tmpmAmRa [ et atr « et e fean e
v o priw——" DRI ttean s ey . et e - .

| From: </melissa@accentmovers.com>
Reply-To! </melissa@accentmovers. com:>

{ Tor <mailformickey@hoirnail,. com>

i Subject: Accent Movers Confirmation for move

o Dater Th 2 Aug 2006 08:39:47 -0500
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Tvpb of Proposal

CARRIERS LARKITY: A hots
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, Time '
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BOXES, ONE PERSON CARRY

BOXES, TWO PERSONS CARRY :

. SEWING MACHINE ;
IROMING BOARD / VAGLILN CLEANER

EED ROOM
BED: WATEH, DAY, BUNK, SRIDGE
WE DISASZEMBLE: __YES _ NO
BED; KING SIZE

———

BED: SINGLE, DOUBLE, DUBEN SIZE. PLANTS / PLANT ETAND :
¢ COFFEE, SOFA; END ___ MIGHT STAND ' ____ AGUARIUM GAL. :
{4 OVERSIUFFED CHA, ARM OR AE ommn MIRROR sy FIBNO, OBOAN j
: BN BCAEENTY.  mCH rreorerr DRESSER, CHEST.OF DRAWSHS T 'ARDEM EQUIPMENT / TOOLS :
FNTERTA[NMENT CENTER AHMDIHE : o MWN MOWER, FERT‘UEE“ QPREADER
L FORTABLET.Y. T ETARR . VAWITY DRESSER L PATIDTARLE
AR FATID CHAIRB .
. STERE0/VAC.R. / COMP. COMPONENTS o FOOT LOCKER, wm . - wo:;O ) .
2 BODKCASE OR WALL UNIT e CLOTHES {MEASURELL K :
ST BT STGOL OR OTTOMAN " MURSERY IYEMS: GRIB, CHARING TAB, o EXERCISE EQUIPIAERT
i LAMPS [ FICTURES WE DISASSEMBLE: __YES __NO T THBADMILL STEPPER, RIKE ;
ABEA AIG owmE ke WEHGHT HEMCH LBE. :
R o CHINA CABINET ” TGC‘L CHEST :
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Reference # 703784-12-2251 120060351 OMB No. 2128-0013

_ ) . MOTOR CARRIER IDENTIFICATION REPORT
Dodors Botor Gortor T (Application for U.8. DT Numbef)

Pedaral Motor Carvey

Satety Administration

REASON FOR FILENG (Check Only One)
[Inew appLICATION [ ] BIENNISL UPDATE OR CHANGES [ ] OUT OF BUSINESS NOTIFICATION

1. NAME OF MOTOR CARRIER 2. TRADE OR D.BA (DOING BUSINESS AS) N.fm'z AN
ACCENT MOVERS ING ' GJ o,
3. PRINCIPAL 57 REET ADDRESS/ROUTE NUMBER | 4, CTY 5. NAILING ADDRESS (F O BOY ] 6. MAILING GiTY v
2616 WEAVER STREET . HALTOM CITY 2616 WEAVER STREET HALTOM CITY
7.STATEIPROVINGE |8, ZIP CODE4 9. COLONIA (MEXISO ONLY) || 10. STATE/IPROVINGE 11. ZIP CODE+4 12. COLOMIA (MEXICO ONLY}
@ 78117 ™ 8117
13, PRINCIPAL BUSINESS PHONE NUMBER 14. PRINCIPAL CONTACT CELLULAR PHONE NUMBER | 15, PRINCIPAL BUSINESS FAX RUMBER
- - einsasam— _ (31710342690 - i
15, USDOT NO, 17, MG OR B RO 18, OUN & BRADSTREET NO, [ 1¢; IR&TAX 1D NO. 20, INTERNET E-MAL ADDRESS
703784 25452 EINF 752317010 SSN#

21, COMPARY CIPERAYION (Circle adl that apply)

X Interatata Carier B. Intrastate Hazmat Carfler €. Intresiate Non-Hazrmal Carder D, Interstats Shipper £ Intrastste Shipper  F. Vehicle Raglstrant Only

| 22 CARRIER MILEAGE (to nearest 10,000 milas for Last Calendar Year) YEAR
: 0
" |23 CPERATION CLASSIFICATION (Circio AT that AEply)
X Authorized ForHire D. Private Passengers (Business) G U.5 Mall J. Local Govemment
8. Exempl For-Hira E. Private Passengers (Non-Business) H. Fedacal Goverriment K. Indlgn Tritw
C. Private Propaty F. Migrant | Siate Govarnmant + L. Other
24, CARGO CLASSIFICATIONS  (Circle All that Apply)
A GENERALFREGNT  F- LOGS, POLES J. FRESHPRODUCE  P. GRAIN, FEED, HAY V. COMMODITIES DRY BULK
X HOUSEHOLDGOODS BEAMS, LUMBER K. LIQUIDSGASES Q. COAUCOKE W REFRIGERATED FOOD
C METAL: SHEETS G. BULOING MATERIALS L INTERMODAL CONT.  R. MEAT X. BEVERAGES BB, CONSTRUCTKIN
COILS, ROLLS H. MOBILE HOMES M. PASSENGERS 8. GARBAGE, REFUSE, TRASH Y. PAPER PRODUCTS COC. WATER WELL
D. MOTOR VEHICLES |, MACHINERY N. OIL FIELD EQUIPMENT T. U.S. MAIL Z. UTIUTY DD. OTAER
E DRNVEAWAYTOWAWAY LARGE ORJECTS  ©- LMVESTOCK Y. CHEMICALS AAFARM SUPPLIES
25, HAZARDOUS MATERIALS CARRIED DR SHIPPED (Circle A that Apply} © - CARRIED S - SHJJ_’PED B{BULK) - N CARGO TANKS NB{NDN-BULK) - IN PACKAGES
4 C S ADWAI B NBIC S5 K DN22AAMMONLA) B NB ¢ s U Divaz B8 NB|C S EE HRCQ B NB
cC S BDVI2 B NaJC 5 LOIVZIA B NB JC 5 V DWVaz B NBIC 5 FF. CLASSS B NB
cC s CcDVid B NBIC 8 MDV23B B NB c s W DM B NB|C S GG .CLASSBRA B NB
€S DDV B NB|]C 8 N.DV23C B N8B JC 8 X DV52 B NB|C S HH.CLASSBEB B NB B
C S EODN1S B NBJC S ODNM23D B NB ¢cC s Y Dve2 B NB|C $ !l CLASSO B NB
¢ § FDVAs B NBIC 8 P CLASS3 B NB c 5 Z DWB1A B MBJC S JJ ELEVATEDTEMPMAT B KB
C s G.DwVv2i B MRIC 8 Q.CLASSSA B N8B {c 8 asDwvesB B MB|C S KK INFECTOUSWASTE B NB
CcC S H. DV 2ALPG B NBJC S R, CLASS 18 B NB C § BB DN4.1Paison B NB|C $§ LL MARINEPOLLUTANTS B NB
C S LDVZIUMEFTHANE) 8 NB|C S S, COMBLIO 8 NB C 5 CC DN6.1SOLID B NBIC B MM A7 QUS SUBRA) B NB
¢ 5 JDnN2z2 B NBJC 5§ T.DN41 B NB |C & DD.CLASS? B NBIC § NN DOUSWASTE B N8B
C S O0.0RM 8 NB
26. NUMBER OF VEHIGLES THAT GAN BE QPERATED IN THE LU.S.
Straight Truck T Hazat Cargo | HazMiat Cargo | Motor Schoot Bus I Mini-buaf Vvan l Limousine
Trucks | Tractors | TRAIRIS | popiTreks | Tank Trollers | Coach | [Numberafvehicles carrying number of passéngérs {neluding 1he driver) balow
18 | 015 | @« | 16¢ 18 | 915 18 | 8.45] 18+
IOWNED ¥ 28
ERM LEASED
TRIP LEASED
27. DRIVER [INFORMATION INTERSTATE INTRASTATE TOTAL DRAEAS TOTAL CDL DRVERS
Wil 100-e Radius . i
Bayond 199-Mile Radius
e

26,15 YOUR U.5.D0T MUMBER REGISTRATION GURRENTLY REVOKED BY THE FEDERAL MITOR CARRIER SAFETY ADMINIETRATION? Yas: /
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ACUFF & GAMBOA, L.L.P.
2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Phone: (817) 883-8500
Fax: (817) 885-8504

DATE: January 23, 2009
TO: Nancy Jackson " VIA FAX: 303-407-2339

FROM; John L. Gamboa

RE: No. FMCSA-2007-0089
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

NUMBER OF PAGES INCLUDING COVER PAGE: 7

SPECIAL MESSAGE:
Enclosed you will please find a filesmarked copy of the Defendant’s Original Answer with regard

to the above matter, Should you have any questions or concerns please advise the office,

. Original will follow via: ¥ Original will not follow
—_ Regular Mail
___ Overnight Delivery
... Hand Delivery
— Certified Mail RRR

CONFIDENTIALITY NOTE: The documents accompanying this telefax transmission contain information belonging
to ACUFF & GAMBOA, LLP that is confidential and/or legally privileged. The information is intended only for the use
of the individual or entity named above, If you are not the intended recipient, you ar¢ heteby notified that any
examination, disclosure, copying, distribution ot taking of any action in reliance on, or with respect to, the contents of
thig telecopier information is atrictly prohibited, If you have recelved this telefax in error, pleass imunediately notify the
person ldentified as the sending person by telephone at the number set forth above to arrange for return of the originel

dosuments to us.
LI
I gk
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UNITED STATES DEPARTMENT OF TRANSPORTATION

OFPICE OF HEARINGS
WASHINGTON, DC
§
§
In the Matter of §
§
ACCENT MOVERS, INC. § Docket No, FMCSA-2007-0089%
§  (Federal Motor Carrier Safety Administration)
Respondent. 8
§

RESPONDENT’S ANSWER'S TO FIB. ST REQUEST FOR ADMISSIONS

TQ: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

® FROM: ACCENT MOVERS, INC.

REQUEST NO, 1 - Admit that you did not have authority/registration from the United States
Department of Transportation (as those terms are defined and used in 49 U.8.C. §§ 13901 et. Seq.
And 49 CF.R, §§ 390,5 and 392.9a(a) as 2 broker and/or interstate motor career in August or
September 2006.

1. RESPONSE: Admit

REQUEST NO. 2 - Admit that you applied to the United States Department of Transportation for

authority / registration (as those terms are defined and used in 49 U.8.C. §§ 13901 et. seq. And 49

CER. §§390.5 and 392.%(5)) as an interstate motor carrier in 1997 and were granted a Certificate

‘ WKIM\WEDOCEIGaccenttDOT FMSCA\Defkdant's Responsss to PlaintifFe Reguast for Admissions, wpd Pagatof 6
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of Regigtration on or about December 24, 1997,

2. BESPONSE: Admit,

REQUEST NQ, 3 - Admit that the United State Department of Transportation served on you a
Notice of Investigation for Revocation of Authority on or about April 24, 1998,

3. RESPONSE: Respondent has made a diligent search for the notice, but can not find same,
consequently can not admit nor deny.

REQUEST NO. 4 - Admit that your authority / registration (as those terms are defined and used in
49 U.8.C. §§ 13901 et, seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) from the United States

Department of Transportation as an interstate motor carrier was revoked on or about June 16, 1998

and has never been reinstate.

4. RESPONSE: Admit.

REQUEST NO, 5 - Admit that in 2006 you used owner/operators under lease agreements to
transport household good in interstate commerce.

5. RESPONSE: Deny.

REQUEST NO. 6 - Admit that Mark Moreno was your employee in September 2006,

6. RESPONSE: Deny

REQUEST NO, 7 - Admit that the document attached and identified as Exhibit 1 to this Request
for Admissions was written and signed by Shane Gibson on or about May 17, 2007,

RESPONSE: Admitted as to the personal truth of Shane Gibson.

WKIrlWPDOCSV Gumoent\DOT FMECADafendants Resaonsar to Plaintiffs Ranuss far Admissions opd Payal of &
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REQUEST NO. 8 « Admit that the document attached and identified as Exhibit 2 to this Request

for Admissions was reviewed and signed by Shane Gibson on or about May 17, 2007.

8. RESPONSE: Admitted signed but not reviewsd.

L

REQUEST NO. 9 - Admit that in 2006 and 2007 your website advertising stated that Accent

Motors, Inc. i8 a moving company specializing in relocation offices, home, and apartments in the
DFW area as well as all over the country.

9. RESPONSE: Deny.

REQUEST NO. 10 - Admit that the document attached and identified as Exhibit 3 to this Request

for Admissions is a fair and accurate printout of the information from your website in July 2007,

10, RESPONSE: Admitted, but old website should have been changed to eliminate interstate

reference.

REQUEST NO, 11 - Admit that on or about August 31, 2006 you provided a binding estimate to
ghipper Coogan for the transportation of household goods from California to Texas.

11, RESPONSE: Deny.

REQUEST NO. 12 - Admit that the document attached and identified as Bxhibit 4 to this Request
for Admissions is & fair and accurate printout of the binding estimate you made to shipper Coogan,

12. RESPONSE: Deny.

Puge I of &
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REQUEST NO. 13 - Admit that the document attached and identified as Exhibit 5 to this Request
for Admissions subject line “Accent Mover Confirmation for move" is 2 fair and accurate printout

of the email transmission of the binding estimate you made to shipper Coogan.

13, RESPONSE: Deny.

REQUEST NO, 14 - Admit that the documents attached and identified as Exhibit 6 to this Request
for Admissions are fair and accurate printouts of the email communications between you and shipper
Coogan on or about Angust 31, 2006,

14. RESPONSE; Admit,

REQUEST NO. 15 - Admit that the documents attached and identified as Bxhibit 7 to this Request
for Admissions are fair and accurate copies of your Household Goods Proposal and Contract of
. Moving Services for shipper Coogan.

15. RESPONSE: Admit.

REQUEST NO. 16 - Admit that the document attached and identified as Exhibit 8 to this Request
for Admissions is a fair and accurate copy of the Motor Carrier Identification Report filed by you
with the United States Department of Transportation, Federal Motor Carrier Safsty Administration

in March 2006.

16. RESPONSE: Admit,

WHImWPDOCE GracrentI0T FMBCA\Defendants Reaponsed b PlainkfPy Requent for Admizsions. whpd Page dof G
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Regpectfully submitted,

/ State Bar No. 07606000
( 2501 Parkview Drive, Suite 405
Fort Worth, TX 76102

(817) 885-8500

FAX (817) 885-8504
ATTORNEY FOR RESPONDENT

Paye Sof 6

. WmWPDQCEV R acsentDOT FMECA\Defendrnt’s Reapanses 1o Plaintils Requast for Admizsiony, wod




e

Jan. 23 2009 4:51PM No. 8906 P 7

ICATE OF SE

This ig to certify that the above and foregoing instrument has been served on the following in

accordance with the epplicable rules on this the 23" day of Jenuary, 2009:

Jornne A, Cisneros, Texas Divigion Administrator
U.8. Department of Transportation

Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

Naney Jackson

Office of Chief Counsel

Federal Motor Carrier Safety Adm:msu'atmn
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

VIA FAX: 303-407-2339

' Darrell L, Ruban
Field Administrator
¢/a Paula Smith
Federal Motor Carrier Safaty Admlmstratxon
Southern Sarvice Center
1800 Century Blvd, Suite 1700
Atlanta, GA 30345-3104
Certified Mall RRR

BY:

s
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BEFORE THE _
UNITED STATES DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, D.C.
)
)
In the Matter of: )
) Docket No. FMCSA-2007-0089
Accent Movers, Inc., )
) (Southern Service Center)
Respondent. )
)
)

FIRST SET OF INTERROGATORIES

To: Accent Movers, Inc.

From: Federal Motor Carrier Safety Administration

Pursuant to Pursuant to 49 C.E.R. § 386.42 of the Rules of Practice for Motor
Carrier, Broker, Freight Forwarder, and Hazardous Materials Proceedings, the Claimant
through his counsel requests that you, within thirty days, answer the following
interrogatories under oath to the Field Administrator through his attorney of record at

12600 West Colfax Avenue, Suite B-300, Lakewood, Colorado 80215.

Imstructions
a. Each interrogatory is to be answered separately and fully in writing under (?
oath imless it ig objected to, in which event the grounds for objection shall be stated and

si ened by the party, or counsel for the party, if represented, making the response.

H




interrogatory otherwise proper is not necessarily objectionable merely because an answer
to the interrogatory involves an opinion or contention that relates to fact or the
application of law to fact. If, in answer to these interrogatories, you encounter any
ambiguities construing a question, instruction, or definition, set forth the matter deemed
ambiguous and the construction used in answering.

b. Each Interrogatory should be answered upon your entire knowledge from
all sources and all information in your possession or otherwise available to you, including
information from your officers, employees, agents, representatives or consultants and
information which is known by each or any of them.

c. If any answer is qualified, state specifically the terms of each qualification
and the reasons for it. If an interrogatory cannot be answered in full, state the part which
can be answered and answer the same in full to the extent possible; state further and
specifically the reason(s) why the remainder cannot be answered.

d. If any Interrogatory may be answered fully by a document, the document
may be attached in lieu of an answer if the document is marked to refer to the

Interrogatory to which it responds.

e. Each Interrogatory is considered continuing, and if Respondent obtains

information which renders its answers on one or more of them incomplete or inaccurate,

Respondent is obligated to promptly serve amended answers.

Definitions
As used in these interrogatories, the following terms are to be interpreted with

these definitions:

N
INGE




a. “You” “your” and “Respondent” as used herein refer to Accent Movers,
Inc., the respondent in this proceeding and includes all employees, agents and
representatives,

b. “Document” and “Documents” shall include, regardless of origin or
location, all writings and records of any kind, drafts, copies or originals, including paper
documents and electronic documents maintained on a local or a remotely located
computer, the information stored in any electronic medium such as a hard drive,
computer tape, solid state memory, flash drive, floppy discs, and all paper copies which
are, or have been, within the possession, custody, or control of, or within the knowledge
of, Respondent and/or its employees, agents, consultants, or experts. The descriptions of
documents, records, or papers specified in these interrogatories are for convenient
reference and identification and are intended to apply to the items named regardless of
what the records are called in individual companies and regardless of the record media.

c. “Identify” and/or “state the identity of” with reference to individuals or
persons means state the name, identifying information, identifying description, job title,
job description, and current or last known business and home address, work and home
telephone numbers.

d. “Identify” with reference to documents means state the date of the
document, the type of document, the names and present addresses of the person or
persons who prepared the document and of the signers and addressees of the document,
the present location of the document, the name and current business and home addresses

of'the present custodians of the original document and any copies of it, a summary of the

(o5}




contents of the document, and if the original document was destroyed, the date and
reasons for or circumstances under which it was destroyed.

€. “Person” “persons” “people” and “individual” means any natural person,
éroup of natural persons, all federal, state, county, municipal and other governmental
units, agencies or public bodies, as well as firms, companies, corporations, partnerships,
proprietorships, joint ventures, organizations, groups of natural persons or other
associations or entities separately identifiable whether or not such associations or entities
have separate legal existence in their own right.

f. “Describe” used in connection with any situation, circumstance, act,
oceurrence, or physical fact, shall include but not be limited to the following: the identify
ofevery person known to have been involved or to have witnessed the situation,
circumstance, act, occurrence, or physical fact, relevant date or dates, and a description of
any documents, records or things documenting or involved in such situation,
circumstances, act or occurrence.

g. “Relate” or “relating to” means referring to, concerning in any way, being
evidence of, or memorializing all or any portion of the specified facts, contentions, or
matter referenced.

h. As used herein, singular pronouns also include the plural.

i. “And” “or” and “and/or” shall be construed as broadly as possible so that

information otherwise within the scope of the request is not excluded.




INTERROGATORIES

INTERROGATORY NO. 1 - Identify all persons answering or supplying information
in answering these interrogatories.

INTERROGATORY NO. 2 - Identify the date and state of incorporation of Accent
Movers, Inc., all officers, members and directors, all employees responsible for
compliance with Federal statutes and regulations related to the transportation of property
including household goods in interstate commerce, and all any fictitious business name(s)
used by Accent Movers, Inc.

INTERROGATORY NO. 3 ~ Identify all witnesses you intend to call at hearing,
including any witness expected to give opinion testimony specifically including expert
witness(es), and provide a narrative summary of expected testimony for each witness.
INTERROGATORY NO. 4 — Identify all exhibits you intend to introduce at hearing
and identify the witness who will be used to introduce the exhibit. |
INTERROGATORY NO. 5 - Describe in detail any and all involvement you had in the
shipment, transportation and/or move of household goods for shipper Coogan in or about
Angust and September 2006.

INTERROGATORY NQ. 6 - Describe in detail any and all relationship, employment
and/or association you have had and/or currently have with Mark Moreno. Identify any
and all job positions held by Mark Moreno with you including dates of employment, job
title(s), and job description(s).

INTERROGATORY NO. 7 — Provide detailed identification and contact information
for Mark Moreno including, but not limited, to full name, date of birth, driver’s license

nunther, current business and home addresses and telephone numbers.

L




INTERROGATORY NO. 8 — Explain and describe in detail the reasons for,
circumstances of,»and process used for your “referral” of the move for shipper Coogan to
Mark Moreno. Identify any and all documents associated with your “referral” of the
move for shipper Coogan to Mark Moreno.

INTERROGATORY NO. 9 - Identify the motor carrier United States Department of
Transportation (USDOT) number and Motor Carrier (MC) number for Mark Moreno and
any and all motor carrier entity(ies) and/or operations by which Mark Moreno was and/or
is employed. Specifically identify the USDOT number and MC number for the motor
carrier entity employing Mark Moreno in September 2006 when you “referred” the move
of household goods for shipper Coogan.

INTERROGATORY NO. 10 - Explain and describe in detail any and all steps and
inquiries you made to determine the motor carrier registration status of Mark Moreno
and/or any person and/or motor carrier employing Mark Moreno prior to “referring” the
move of household goods for shipper Coogan.

INTERROGATORY NO. 11 ~ Explain and describe in detail any and all basis and
support for your statement “Accent Movers, Inc. referred the move to Moreno assuming
that he was a driver employed by an interstate carrier, as had been in the past”.
INTERROGATORY NO. 12 — Explain and describe in detail any and all information
you had regarding Mark Moreno, any employer of Mark Moreno, any motor carrier

associated with Mark Moreno prior to “referring” the move of household goods for

shipper Coogan.




INTERROGATORY NO. 13 ~ Identify, explain and describe in detail any and all
shipments, transportations, and/or moves of household goods you “referred” to Mark
Moreno prior to the Coogan move in September 2006.

INTERROGATORY NO. 14 — Identify, explain, and describe in detail any and all
monies, sums, and/or compensation in any form received by you from any source(s),
person(s) or entity(ies), including but not limited to the shipper (and/or his/her
representative(s)), Mark Moreno and/or any pérson or entity employing Mark Moreno,
and/or any broker and/of motor carrier entity(ies), related to the shipment, transportation
and/or move of household goods for shipper Coogan in or about September 2006.
INTERROGATORY NO. 15 - Identify, explain, and describe in detail any and all
monies, sums, and/or compensation in any form paid by you to any person(s) or
entity(ies), including but not limited to the shipper (and/or his/her representative), Mark
Moreno- and/or any person and/or entity employing Mark Moreno, and/or any broker
and/or motor carrier entity(ies), related to the transportation of household goods for
shipper Coogan in or about September 2006.

INTERROGATORY NO. 16 — Identify any other motor carrier(s), motor carrier
enlity(ies), broker(s), broker entity(ies), and/or household goods moving entity(ies) in
which Shane Gibson has a financial interest in and/or management position held with.
Include the USDOT pumber and MC number for any and all identified entity(ies).
Identify and describe in detail any and all relationship(s), association(s) and/or
agreement(s) between you and any identified entity(ies).

INTERROGATORY NO. 17 — Identify any and all relationship(s), association(s),

contract(s), leasing arrangements, and/or agreement(s) between you and any




owner/operator(s), motor cartier(s), motor carrier entity(ies), broker(s), and/or broker

entity(ies). Include the USDOT number and MC number for any and all identified

entity(ies).
Attorneys for the Claimant
7 “
Date: January 8, 2009 By: ‘ %//ﬂﬂ\

N cKsonm

Office of Chief Counsel

Federal Motor Carrier Safety Administration
12600 West Colfax Avenue, Suite B-300
Lakewood, Colorado 80215

303-407-2363

303-407-2339 (Fax)

)




CERTIFICATE OF SERVICE

This is to certify that on the 8™ of January 2009, the undersigned served, as
specified, the designated number of copies of Claimant’s First Set of Interrogatories to
each of the parties listed below:

John L. Gamboa Original
Acuff Ganboa & White, L.L.P. Federal Express
Attorneys for Respondent FedEx # 7972 3114 8791

2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Joanne A. Cisneros One Copy
Division Administrator Internal Mail
Federal Motor Carrier Safety Administration
Texas Division

903 San Jacinto Blvd.

Austin, Texas 78701

Nancy Jackson One Copy
Office of Chief Counsel Internal Mail
Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

o Darrcll L, Ruban One Copy
Field Administrator Federal Express
¢/o Paula Smith FedEx # 7972 3122 9424

Federal Motor Carrier Safety Administration
Saouthern Service Center

1800 Century Blvd

Svite 1700

Atlanta, GA 30345
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' UNITED STATES DEPARTMENT OF TRANSPORTATION
QFFICE OF HEARINGS
WASHINGTON, DC
l \W, \ 09

§

§ a
In the Matter of §

§
ACCENT MOVERS, INC. 8  Docket No. FMCSA-2007-0089

§ (Federal Motor Carrier Safety Administration)

Respondent. §
§

RESPONDENT’S RESPONSES TO FMCSA'’S
FIRST SET OF INTERROGATORIES

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

‘ FROM: ACCENT MOVERS, INC.

INTERROGATORY NQO. 1 - Identify all persons answering or supplying information in answering
these interrogatories.

RESFONSE: Shane Gibson
2616 Weaver Road
Haltom City, Texas, 76117

INTERROGATORY NO. 2 - Identify the date and state of incorporation of Accent Movers, Inc.,
all officers, members and directors, all employees responsible for compliance with Federal statutes
and regulations related to the transportation of property including household goods interstate
commerce, and all any fictitious business name(s) used by Accent Movers, Inc.

RESPONSE: Attached.
INTERROGATORY NO. 3 - Identify all witnesses you intend to call at hearing, including any
witness expected o give opinion testimony specifically including expert witness(es), and provide

a narrative sumnmary of expected testimony for each witness,

RESPONSE: Shane Gibson.

‘ Respondent's Responses to FMCEA's Tirst Set of Intersogatories. wpd
CAWPDOCEG\ccent\DOT FMSCA 2007-0089\Discovery\Respondent's Responscs to FMCSA' First Set of Interropatores. wpd Page [ of §
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INTERROGATORY NO. 4 - Identify all exhibits you intend to introduce at hearing and identify
the witness who will be used to introduce the exhibit,

RESPONSE: NONE

INTERROGATORY NQ. 5 - Describe in detail any and all involvement you had in the shipment,
transportation and/or move of household goods for shipper Coogan in or about August and
September 2006.

RESPONSE: Just scheduled the move.

INTERROGATORY NO. 6 - Describe in detail any and all relationship, employment and/or
association you have had and/or currently have with Mark Moreno. Identify any and all job positions
held by Mark Moreno with you including dates of employment, job title(s) and job description(s).

RESPONSE: Referred moves to Mark Moreno only,

INTERROGATORY NO., 7 - Provide detailed identification and contact information for Mark
Moreno including, but not limited, to full name, date of birth, driver’s license number, current
business and home address and telephone numbers.

EEEPDNSE: Mark Moreno

INTERROGATORY NO. 8 - Explain and describe in detail the reasons for, circumstances of, and
process used for your “referral” of the move for shipper Coogan to Mark Moreno. Identify any and
all documents associated with your “referral” of the move for shipper Coogan to Mark Moteno.

RESPONSE: Referred movers in the past to Mark Morene with no problems.

INTERROGATORY NQO. 9 - Identify the motor carrier United States Departmient of Transportation
(USDOT) number and Motor Carrier (MC) number for Mark Morero and any and all motor carrier
entity(ies) and/or operations by which Mark Moreno was and/or is employed. Specifically identify
the USDOT mumber and MC number for the motor carrier entity employing Mark Moreno in
September 2006 when you “referred” the move of household goods for shipper Coogan.

RESPONSE: Such information is not known by Respondent.

INTERROGATORY NO. 10 - Explain and describe in detail any and all steps and inquiries you
made to determine the motor carrier registration status of Mark Moreno and/or any person and/or
motor carrier employing Mark Moreno prior to “referring” the move of household goods for shipper

Coogan.

Kespondent's Responses 1o FMCSA’s First Set of Interrogatories. wopd
CAWPDOCSUG\aceen\DOT FMSCA 2007-0089\Discovery\Respondent's Responses to FMUSA's First Set of Ierragatories. wpd Pagadof §
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RESPONSE: He informed Respondent he was capable of moving the shipment.

INTERROGATORY NQ. 11 - Explain and describe in detail any and all basis and support for your
statement “Accent Movers, Inc. referred the move to Moreno assuming that he was a driver
employed by an interstate carrier, as had been in the past™.

RESPONSE: Shipment were given to him in the past without any problems.

INTERROGATORY NO. 12 - Explain and describe in detail any and all information you had
regarding Mark Moreno, any employer of Mark Moreno, any motor carrier associated with Mark
Moreno prior to “referring” the move of household goods for shipper Coogan.

RESPONSE: None as Respondent had dealt with Mr. Moreno in the past,

INTERROGATORY NO. 13 - Identify, explain and describe in detail any and all shipments,
transportation, and/or moves of household goods you “referred” to Mark Moreno priorto the Coogan
move in September 2006.

RESPONSE: Respondent referred elntrastate moves to Mr. Moreno, and does not know the exact
number at this time.

INTERROGATORY NO. 14 - Identify, explain, and describe in detail any and all monies, sums,
and/or compensation in any form received by you from any source(s), person(s) or entity(ies),
including but not limited to the shipper (and/or his/her representative(s)), Mark Moreno and/or any
person or entity employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related
to the shipment, transportation and/or move of household goods for shipper Coogan in or about
September 2006.

RESPONSE: Mark Moreno never paid Respondent any sums for the shipment.

INTERROGATORY NO. 15 - [dentify, explain, and describe in detail any and all monies, sums,
and/or compensation in any form paid by you to any person(s) or entity(ies), including but not
limited to the shipper (and/or his/her representative), Mark Moreno and/or any person and/or entity
employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related to the
trangportation of household goods for shipper Coogan in or about Septernber 2006.

RESPONSE: Respondent paid Mark Moreno the sums received from the shipper.

INTERROGATORY NO. 16 - Identify any other motor carrier(s), motor carier entity(ies),
broker(s), broker entity(ies), and/or household goods moving entity(ies) in which Shane Gibson has
a financial interest in and/or management position held with, Include the USDOT number and MC
number for any and all idemtified entity(les). Identify and describe in detall any and sall
relationship(s), associgtion(s) and/or agreement(s) between you and any identified entity(ies).

Respondent’s Responses to FMC3EA's First Set of Inierrogriories. wpd
CAWIDOCIUG\aecent\DOT FMSCA 2007-0089\Diseovery\R eapondent's Responaas to FMOSA'S First St of Intereogatotias,wpsd Fage dof 5
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' RESPONSE: NONE

INTERROGATOQRY NO. 17 - [dentify any and all relationship(s), association(s), contract(s),
leasing arrangements, and/or agreements between you and any owner/operator(s), motor carrier(s),
motor carrier entity(les), brokes(s), and/or broker entity(ies). Include the USDOT number and MC

number for any and all identified entities.

RESPONSE: NONE

Respectfully submitted,
ACUFF & GAMBOA, L.L.P,

State Bar No. 07606000

2501 Parkview Drive, Suite 405
Fort Worth, TX 76102

(817) 885-8500

FAX (817) 885-8504

ATTORNEY FOR RESPONDENT

‘ ERTIFICATE OF SERVICE

This is to certify that the above and foregoing instrument has bgen served on the following in
accordance with the applicable rules on this theﬁ_‘z day of— 2009:

Joanne A. Cisneros, Texas Division Administrator

U.S. Department of Transportation

Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

Nancy Jackson

Office of Chief Counse]

Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

VIA FAX: 303-407-2339

Darrell L. Ruban
Field Administrator
&/o Panla Smith

. Rexpondent’s Responses fo FMCEA's First Sei of Inizrrogaiories wpd
CAWPDOCERaccent\DOT FVECA 2007-008A\Disrovers\Respondenr’s Responsss 10 FRICSA's Fiist Set of Intexrogatories wpd Fage 4 of 4
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. Federal Motor Carrier Safety Administration
Southern Service Center
1800 Century Blvd, Suite 1700
Atlants, GA 30345-3104
Certified Mail RRR

BY:

John L. Gamboa

Respondent's Responses to FMSA' Frst Set of Interrogatorivs.wpd
CAwPDOCSIO aneent\DOT FMSCA 2007008\ scovery\Respondent’s Responses to FMCEA's Rirst Bet of Inerropatonies.wpd
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he State of Texas
- SECRETARY OF STATE_.. ._. BRI
- CERTIFICATE OF INCORPORATION | '

GF

| ACCENT MOVERS, INC. =~ - . .. i

S ©,; CHARTER NO.# 1109119 o

‘The undersigned, as Secretary of State of Texas, hereby certifies
that Articles of Incorporation for the above corporation duly signed
pursuant to the provisions of the Texas Business Corporation Act,
have heen received in this Office and are found to conform to law,

. ACCORDINGLY the undersigned, as such Se(:reta?y of State,
and by virtue of the authority vested in the Secretary by law, hereby
issues this Certificate of Incorporation and attaches hereto a copy of |

- the Articles of Incorporation.” - B

issuance of this Certificate of Incorporation does not authorize

the use of a corporate name in this State in violation of the rights of
another under the federa! Trademark Aci of 1946, the Texas -

"Dated__MARCH 27 1089

the common Jaw,

trademark law, the Assumed Business or Professional Name Act, or -

ST

B -Hecretary “of State '

[




. ' . . ) - " - ef
ARTICLES: OF. Y““’ g ON s ..jsm”mWMSE&anr

,,,,,, R - OF .'SZW““. : ...,,_MAR 27_4999
I gmi?’o‘.’ms’ me. &’WfaﬂmsSerrmn
| | SRR ST '
g 1;'i, Lee M. Smxth the unders:gned natural person of the age of

twenty-one years or more, a cit:zen of the State of Texas, actzng'
,as the Incorporator or ACCEN“ MOVERE, INC., under the Texas

__~Busxness_Garporatipnngtx;domhe:eby_adqpt.;De_fg;lgwihglzr;icles

of Incorporation for such corpofation.

ARTICLE ONE

The name of thefborpdiation is AéCENT MOVERS, INC..

ARTICLE TWO

The period of its duration is parpetual,

ARTICLE THREE
The purpose for whxch tnls corporation ig organized is to
engage in any lawful act or activity for. which a corparat1on may

be ozgaﬁizaé under the laws of the State cf TEX&&@

- o P R ARTICLE FOUR
The aggtegate numbsv of share hhirh the eorporatzan shall_

have. the authozlty fD 1ssue is 15 B8% shares, each wzth & par

V@lue of No par*




ARTICLE FIVE

The eorpc:ation will not” commence bu51ne55 unt:l it hag

Jv‘- - e Ta s st N g,

ﬂ:.recexved for "the issuance of its'shares consideratzon of the

value of Oné Tbousand TSI,EEE.BB), conszsting of-money, labor

done, or prcperty actuully recelved, which sum shall not be less

than Ons Thousand Dollars (81, EEB) L ;"'1 ,h'. ; _

- ' .-ARTICLE SIX o R . e -;nmm

o o - ~— T ia ., e e M bk e ey e g i .

The address of the corporation' s 1nit1al xegistered office

and the name of 1ts initial reg:stered agent at such address ist

Name - . L ’ Address'
Allen'D'Shane Gibson -i 1244 Southridge Court,
. | (
. ' : Suite 182, Hurst, TX 768533

ARTICLE SEVEN

.The number of directors constituting the initial Bbarqioff

Directors is , and the names and addrésses of'fhe;peréons #ho are’

to serve as Directors until the fzrst annual meet11g of ;He_

shareh@lders or until thew successora are alected and quallfzed

- . L . .
- ' . . Lo . . . E- REETSY R,

?.a;ew T i', . S g
:ﬁig_gégglt:;{_lll | | . : a&&:ggg ' “
éilémi'b’gﬁélné.G’i'bissﬁ-'" : 3311 Bakt Loop szﬁ North,
R S Fozt Wozth, Tpxas 76118
Manaf Qéipestér o : 23 IEas Loo; BZE NQILh

Port Worth, Texas - 76118




.

‘The name #nd edd ress ‘of the rncﬁtporator is'”

' Name T o ,', Address
7 - "ple M, smith = . L '1244 SouthIIdge Court,-“3g"'

':Sulte Mz Hurst, Texas 75a53

.
.
- Co : ’ - . !

- . IN WITNESS WHEREOF,- -1 have:hersunto 's&t_my hand this' .. o ..

St Sy WPy
e Bt o e it o w g e P :

:_2_2”9 day of March, 139,

4

IN2 M. Smith, INCorporatsr

»

THE STATE OF TEXAS

p * v
. COUNTY OF Tarrant * _ :

i P y @ notary public, do
hereby certity thaft on this .. day of March, 1989
personally appeared before me, Lee M., Bmith who being by ma
first duly sworn, declared that he is the person who signed . .
'the foregoing document as Incoxporator, and that the state- .
ments therein. contained are true to the best of his kncwledge
and belief.

v
\




Feb. 24,

2009 5:26FM

MINUTES OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MQVERE, INC.

The organization meeting of directors was held at

1244 South Ridge Ct., Ste., 102, Hurst, Texas 76053
on April 2, 1989 at 4:00 P.M_

Tha following ware present

Shane Gibson

Mandy Carpanter

being all the directors of thé corporation.

Shans Gibson was 2ppointed chairman of the
meeting and mandy Carpenter was appointed secretary.

The secretary then presented and read to the meeting the
waiver of notice of the mesting, subscribed by all the directors
named in the articles of incorporation, and it was ordered that it
be appended to the minutes of the meeting.

The secretary then presented and read to the meeting a
copy of the articles of incorporation and repoxrted that on
the original thereof was filed in the
office of the Secretary of State of the State of Texas and that
the Secretary of State issued a formal Certificate of Incorporation
to the company on that date. The secretary presented the Certificate
of Incorporation annexed to an approved duplicate of the articles
of incorporation as filed and it was ordersd appended to the
minutes ©f the meetindg.

arganization f
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The secretary then prasented to the meeting the resigna-
tion of all the directors of the corporation, and it was ordered
that they be f£iled with the minutes of the meating.

RESQLVED that the resignation of directors as presented to
.the masting are hereby approved and accepted and they are to take
affact at the close of the organization meeting.

The chairman then stated that nominations ware in order
for election of directors of the corporation to hold office until
the first annual meeting of shareholders and until their successors

shall be elected and shall qualify.

The following persong ware nominateds:

Shane Gibson

Mandy (Carpenter

. No further nominations being made nominations were
' closed and a vote was taken.

After the vote had been counted, the c¢hairman declared
that the foregoing named nominees were elected directors of the
corporation. The chairman then stated that the newly elected
directors would assume theiy responsibilities immediately.

prganization Ia
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The secretary then presented a proposed form of by-laws
preparad by

counsel to the corporation. The proposed by-laws were read
to the meeting, considered and upon motion duly made, sec-
onded and carried, were adopted as and for the by-laws of
the corporation and ordered appended to the minutes of the

neeting.

The chairman of the meeting then called for the election
of officers of the corporation. The following persons were
nominated to the office preceding thelr names

president gshane Gibson
vice=president
secretary Mandy Carpenter

traasurer

No further nominations being made the nominations werxe
closed and the directors proceeded to vote on the nominees,
The chairman announced that the foregoing nominees ware
elacted to the offices set before their respective names.

The secretary submitted to the meeting a seal proposed
for use as the corporate seal, a spacimen share certificate
proposed for use ag the corporate cartificate for shares the
corporate record book, and the share transfer ledger. Upon
motlon duly made, saconded and carried, it was

RESOLVED, that the
seal now presented at
this meeting, an impression
of which is directed to
ba made in the minutes
of this meeting, be and
the same hereby is
adopted as tha seal
of the corpeoration, and
further

RESOLVED, that the spaecimen share certificate presented
to this meeting be and hereby iz adopted as the form of certi-
ficate forsharesto be issusd to represent shares in the

sorporation, and further

organd zatiion 2
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~ RESOLVED, that the corporate record book, including the
share transfer ledger, be and hereby is adopted as the record
book and share transfer ledger of the corporation.

Upon motioh duly made, seconded and carried, it was

RESOLVED, that the treasurer of the corporation be and
hereby is authorized to pay all charges and expenses incident
to or arising out of the organization of the corporation and
o reimburse any person who has made any disbursement therefor.

Upon motion, duly made, seconded and: carried, it was

RESOLVED, that an office of the corporation be estab=
lished and maintained at
in the City of ) State of _
and that meetings of the board of directors from time to time
ray be held either at the principal office or at such other
place as the board of directors shall from time to time order,

Upon motion, duly made, seconded and carried, it was

RESOLVED, that for the purpose of authorizing the cor-

. ) poration to do business in any state, territory or dependency
of the United States or any foreign country in which it is

necessary or expedient for this corporation to transact busie
ness, the proper officers of this corporation are hereby
authorized to appoint and substitute all necessary agents or
attorneys for service of process, to designate and change the
location of all necessary statutory offices and, under the
corporate seal, to make and file all necessary certificates,
reports, powers of attornsy and other instruments as may be
required by the laws of such state, territory, dependency or
country to authorize the corporation te transact business
tharein.

The chairman then stated that it was desirable to desig»

nate & depository for the funds of the corporation. Thereupon,
on motion duly made, ssconded and unanimously adopted, it was

RESOLVED, that the treasurer be and hexreby is authorized
to open a bank account in behalf of the corporation with

located at
and a resolution for that purpose on the printed form of said
bank was adopted and was ordered appended to the minutes of

this meeting.

3
5]
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The secrcetary then presented to the meeting a written
proposal from
dated and addressed to this corpo-

ration,

Upon motion duly made, seconded and carried, the said
proposal was ordered filed with the secretary, and he was ree
quasted to append a copy of the proposal to the minutes.

The proposal was taken up for consideration and the fol=
lowing resolution was on motion unanimously adopted

WHEREAS, a written proposal has been made to this cors=
poration which proposal has been appended to these minutes,
and '

WHEREAS, in the judgment of the board of directors the
assets proposed to be transferred to the corporation are
reasonably worth the amount of the consideration demanded
therefor, and that it is In the best interests of this cor-
poration to accept the said offer as set forth in said
proposal,

NOW THEREFQORE, IT I8 RESOLVED that said offer, as set
. forth in said proposal, be and the same herxeby is approved
g and accepted, and that in accordance with the terms thereof,
this corporation shall as full payment for said property
issue to said offeror(s) or nominee(s) fully
paid and non-assessable shares of this corporation, and it is

FURTHER RESOLVED, that upon the delivery to this corpo-
ration of said assets and the execution and delivery of =such
propexr instruments ag may be necesgary to transfer and convey
the same to this corporation, the officers of this corporas
tion are anthorized and directed to execute and deliver the
certificate or certificates for such shares as are required
to be issued and delivered on acceptance of said offer in
ageordance with the foregoing.

prganization 2=z
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( Upon motion duly made, seconded and carried, it was

RESOLVED, that the board of directors of the corporation
be, and it hereby is, authorized to issue from time to time
the authorized shares of capital stock of the corporation for
money paid labor done or personal property or real estate or
lsagses thereof actually acquired by the corporation, upon such
terms as the board of dirasctors in its discretion may determine-

Upon motion duly made, seconded and carried, it was

RESOLVED, that the corporation procesd to carry on the
busineggs for which it was incorporated, and further

RESOLVED, that the signiné of these minutes shall cone-
stitute full ratification thereof and waiver of notice of

the meeting by the signatories.

There being no further business before the meeting, on
motion duly made, seconded and carried, the meeting was ad-

journed.

Dated: april 2, 1989

chalrman :

01 dy Copucty

A true copy of each of the following papers referred to
in the foregoing minutes 1ls appended hereto:

Waiver of notice of the meeting
Certificate of Incorporation and articles of incorporation

Resignation of dirsctors

By=laws

Specimen share certificates

Resolution designating depository of funds

crganization 4
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WAIVER OF NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.,

We, the undersigned, being all the directorz named in the
articles of incorporation of the above corporation hereby
agree and consent that the organization meeting thereof bhe held on
the date and at the time and place stated balow and hereby waive
all notice of such meeting and of any adjournment thereof.

Place of meeting ,,44 gouth Ridge Ct., Ste., 102, Hurst, Texas 76053
Date of meating April 2,1989

Time of meeting 4:00 p.m.

e
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‘ ACUFF & GAMBOA, L.L.P.
2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816
Phone: (817) 885-8500
Fax; (817) 685-8504

DATE: February 24, 2009
TO: Naney Jackson 303-407-2339
FROM: Tamara Null, Legal Assistant to John L. Gamboa

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc.,
' Respondent

NUMBER OF PAGES INCLUDING COVER PAGE:

SPECIAL MESSAGE:

‘ ..,“_C Original will follow via: ——_._ Original will not follow
____ Regular Mail o
____ Overnight Delivery
—___ Hand Delivery
____ Certified Mail RRR

CONFIDENTIALITY NOTE: The documents accompanying this telefax transmission contain information belonging
to ACUFF & GAMBOA, LLP that is confidential and/or legally privileged. The information is intended only for the use
of the individual or entity named above, 1f you are not the intended recipient, you are hereby notified that any
examination, disclosure, copying, distribution or taking of any action in reliance on, or with respect to, the contents of
thistelecopier information is strictly probibited. If you have received this telefax in error, please immediately notify the
person identified as the sending person by talephone at the number set forth above to arrange for return of the original
documents 1o us.

LA %




ACUFF & GAMBOA, L.L.P.

ATTORNEYS AT LAW
PARK PLAZA BUILDING
250 PARKVIEW DRIVE, SUITE 405
ForT WorTH, TEXAS 76 102-5816

817/885-8500 FAX 817/885-8504

February 25, 2009

Sent via Fax 303-407-2339
Nancy Jackson

Federal Motor Carrier Safety
Western Service Center

12600 W, Colfax Ave., Suite B300
Denver, CO 80215

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc.
Dear Ms. Jackson:

Enclosed please find the original and one copy of Respondent’s Responses to

‘_ FMCSA’S First Set of Interrogatories and Respondent’s Responses to FMCSA’S First
- Request for Production of Documents. _

: Very truly yours,

:I amga Null, CLA M

Legal Assistant for
JOHN L. GAMBOA

JLG/tn
Enclosures

ce: ONE COPY

Sent via CMRRR 7007 0710 0004 7456 8466
Darrel! L. Ruban, Field Administrator Federal Motor Carrier Safety Administration Southern Service

Center
1800 Century Blvd,, Suite 1700
Atlanta, GA 30345

Sent via CMRRR 7007 0710 0004 7456 8473

Joanne A. Cisneros

Texas Division Administrator

Federal Motor Carrier Safety Administration 903 San Jacinto Blvd.
Austin, TX 78701

Semt via Fax 202-366-7836
‘ The Honorable Richard C, Goodwin




UNITED STATES DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, DC

In the Matter of

Docket No. FMCSA-2007-0089
(Federal Motor Carrier Safety Administration)

ACCENT MOVERS, INC.

Respondent.

U2 R O OB U O COR R

RESPONDENT’S RESPONSES TO FMCSA’S
FIRST SET OF INTERROGATORIES

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

FROM: ACCENT MOVERS, INC.

INTERROGATORY NO. 1 - Identify ali persons answering or supplying information in answering
these interrogatories.

RESPONSE: Shane Gibson
2616 Weaver Road
Haltom City, Texas, 76117

INTERROGATORY NO. 2 - Identify the date and state of incorporation of Accent Movers, Inc.,
all officers, members and directors, all employees responsible for compliance with Federal statutes
and regulations related to the transportation of property including household goods interstate
commerce, and all any fictitious business name(s) used by Accent Movers, Inc.

RESPONSE: Attached.
INTERROGATORY NO., 3 - Identify all witnesses you intend to call at hearing, including any

witness expected to give opinion testimony specifically including expert witness(es), and provide
a narrative summary of expected testimony for each witness.

RESPONSE: Shane Gibson.

Respondent’s Responses 1o FMCSA's First Set of Interrogatories.wpd
CAWPDOCSUGaceentDOT FMSCA 2007-0089\Discovery\Respondent’s Responses to FMCSA's First Set of Intemrogatories. wpd Page [ of 6




INTERROGATORY NO. 4 - Identify all exhibits you intend to introduce at hearing and identify
the witness who will be used to introduce the exhibit.

RESPONSE: NONE

INTERROGATORY NO. 5 - Describe in detail any and all involvement you had in the shipment,
transportation and/or move of household goods for shipper Coogan in or about August and
September 2006,

RESPONSE: Just scheduled the move.

INTERROGATORY NO. 6 - Describe in detail any and all relationship, employment and/or
association you have had and/or currently have with Mark Moreno, Identify any and all job positions
held by Mark Moreno with you including dates of employment, job title(s) and job description(s).
RESPONSE: Referred moves to Mark Moreno only.

INTERROGATORY NO. 7 - Provide detailed identification and contact information for Mark
Moreno including, but not limited, to full name, date of birth, driver’s license number, current
business and home address and telephone numbers.

RESPONSE: Mark Moreno

INTERROGATORY NO. 8 - Explain and describe in detail the reasons for, circumstances of, and
process used for your “referral” of the move for shipper Coogan to Mark Moreno. Identify any and
all documents associated with your “referral” of the move for shipper Coogan to Mark Moreno.

RESPONSE: Referred movers in the past to Mark Moreno with no problems.
INTERROGATORY NO. 9 - Identify the motor carrier United States Department of Transportation
(USDOT) number and Motor Carrier (MC) number for Mark Moreno and any and all motor carrier
entity(ies) and/or operations by which Mark Moreno was and/or is employed. Specifically identify
the USDOT number and MC number for the motor carrier entity employing Mark Moreno in
September 2006 when you “referred” the move of household goods for shipper Coogan.
RESPONSE: Such information is not known by Respondent.

INTERROGATORY NO. 10 - Explain and describe in detail any and all steps and inquiries you

made to determine the motor carrier registration status of Mark Moreno and/or any person and/or
motor carrier employing Mark Moreno prior to “referring” the move of household goods for shipper
Coogan,

Respondent's Responses to FMCSA's First Set of Interrogatories.wpd
CAWPDOCSUQ\accentXOT FMSCA 2007-0089\Discovery\Respondent’s Responses to FMCSA's First Set of Interropatories. wpd Page 2 of 6




. RESPONSE: He informed Respondent he was capable of moving the shipment.

INTERROGATORY NO. 11 - Explain and describe in detail any and all basis and support for your
statement “Accent Movers, Inc. referred the move to Moreno assuming that he was a driver
employed by an interstate carrier, as had been in the past™.

RESPONSE: Shipment were given to him in the past without any problems.

INTERROGATORY NO. 12 - Explain and describe in detail any and all information you had
regarding Mark Moreno, any employer of Mark Moreno, any motor carrier associated with Mark
Moreno prior to “referring” the move of household goods for shipper Coogan.

RESPONSE: None as Respondent had dealt with Mr. Moreno in the past.

INTERROGATORY NO. 13 - Identify, explain and describe in detail any and all shipments,
transportation, and/or moves of household goods you “referred” to Mark Moreno prior to the Coogan
move in September 2006.

RESPONSE: Respondent referred Intrastate moves to Mr. Moreno, and does not know the exact
number at this time.

INTERROGATORY NO. 14 - Identify, explain, and describe in detail any and all monies, sums,

. and/or compensation in any form received by you from any source(s), person(s) or entity(ies),
including but not limited to the shipper (and/or his/her representative(s)), Mark Moreno and/or any
person or entity employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related
to the shipment, transportation and/or move of household goods for shipper Coogan in or about
September 2006.

RESPONSE: Mark Moreno never paid Respondent any sums for the shipment.

INTERROGATORY NO. 15 - Identify, explain, and describe in detail any and all monies, sums,
and/or compensation in any form paid by you to any person(s) or entity(ies), including but not
limited to the shipper (and/or his/her representative), Mark Moreno and/or any person and/or entity
employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related to the
transportation of household goods for shipper Coogan in or about September 2006.

RESPONSE: Respondent paid Mark Moreno the sums received from the shipper.

INTERROGATORY NO. 16 - Identify any other motor carrier(s), motor carrier entity(ies),
broker(s), broker entity(ies), and/or household goods moving entity(ies) in which Shane Gibson has
a financial interest in and/or management position held with. Include the USDOT number and MC
number for any and all identified entity(ies). Identify and describe in detail any and all
relationship(s), association(s) and/or agreement(s) between you and any identified entity(ies).

Respondent's Responses to FMCSA's First Set of Interrogatories.wpd
. CAWPDOCSUG\aceent\DOT FMSCA 2007-0089\Discovery\Respondent's Responses to FMCSA's First Set of Interropatories.wpd Page 3 of 6




RESPONSE: NONE

INTERROGATORY NO. 17 - Identify any and all relationship(s), association(s), contract(s),
leasing arrangements, and/or agreements between you and any owner/operator(s), motor carrier(s),
motor carrier entity(ies), broker(s), and/or broker entity(ies). Include the USDOT number and MC
number for any and all identified entities.

RESPONSE: NONE

Respectfully submitted,
ACUFF & GAMBOA, L.L.P,

ohn L. Gamboa N
State Bar No. 07606000
2501 Parkview Drive, Suite 405
Fort Worth, TX 76102
(817) 885-8500
FAX (817) 885-8504
ATTORNEY FOR RESPONDENT

CERTIFICATE OF SERVICE

This is to certify that the above and foregoing instrument has been served on all attorneys of
record in the above styled and numbered cause in accordance with the applicable rules on this the
25" day of February, 2009. '

SERVICE LIST

ONE COPY
Sent via Fax 303-407-2339
Nancy Jackson

Federal Motor Carrier Safety
Western Service Center

12600 W. Colfax Ave., Suite B300
Denver, CO 80215

Sent via CMRRR 7007 0710 0004 7456 8466
Darrell L. Ruban, Field Administrator Federal
Motor Carrier Safety Administration Southern
Service Center

1800 Century Blvd,, Suvite 1700

Atlanta, GA 30345

Respondent’s Responses to FMCSA's First Set of Interrogatories. wpd
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Sent via CMRRR 7007 0710 00064 7456 8473
Joanne A, Cisneros

Texas Division Administrator

Federal Motor Carrier Safety

Administration 903 San Jacinto Blvd.

Austin, TX 78701

Sent via Fax 202-366-7536
The Honorable Richard C. Goodwin

Administrative Law Judge

Office of Hearings, M-20

U.S. Department of Transportation
400 Seventh Street, S.W., Room 5411
Washington, DC 20590

BY/ v
John L.. Gamboa

Respondent’s Responses to FMCSA's First Set of Interrogatories.wpd '
CAWPDOCSUG\accent\DOT FMSCA 2007-0089\Discovery\Respandent's Responses to FMCSA's First Set of Inerrogatories.wpd Page 5 of 6




VERIFICATION

THE STATE OF TEXAS §

§

COUNTY OF TARRANT §
On this day came before me, the undersigned Notary Public, Shane Gibson, and after being
duly sworn stated under oath that he is the Respondent in this action; that he has read the above

Response to Interrogatories, and that the responses to Interrogatories are within his personal
knowledge and are true and correct.

Shane Gibson

SUBSCRIBED AND SWORN TO before me on this the 25® day of February 2009, to certify

which witness my hand and seal of office.

Tamara Nill
NOTARY PUBLIC, STATE OF TEXAS

TAMARA NULL
} NOTARY PUBLIC
§ STATE OF TEXAS
F5EF My Gomm. Exp. 04-08-2012

Respondent’s Responses o FMCSA's First Set of Intertogaiories.wpd )
CAWPDOCSYGaceentiDOT FMSCA 2007-008%\Discovery\R espondent’s Responses to FMCSA's First Set of Interrogatories.wpd Page 6 of 6
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s . i _SECRETARY OF STATE_ . . -~ -_
' - CERTIFICATE OF INCORPORATION
Cor
. ACCENT MOVERS, INC. I L, L

L ; CHARTER NO.# 1109119 .
The undersigned, as Secretary of State of Texas, hereby certifies
that Articles of Incorporation for the above corporation duly signed
pursuant to the provisions of the Texas Business Corporation Act,
have been received in this Office and are found to conform to law.

. ACCORDINGLY the undersigned, as such Secretary of State,
and by virtue of the authority vested in the Secretary by law, hereby
issues this Certificate of Incorporation and attaches hereto a copy of
the Articles of incorporation. | e e e )

- Issuance of this Certificate of Incorporation does not authorize
‘the use of a corporate name in this State in violation of the rights of
~another under the federal Trademark Act of 1946,"the Texas -
trademark law, the Assumed Business or Professional Name Act, or -

the common law. =~ _ Sl i e
"Dated_MARCH 27 _ .98,

T Secretary of State.

R
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i mﬂ}' of State of Taxag

RO o . OF e e . -MAR 27198 -

a J .-
ACCZ&T-@OVERS, INC.: ’ mmWMMMSwm;
© . 1, Lee M. Smith the undersxgned natural pezson of the age of

twenty-one years or more, a’ c1tlzen of the State of Texas, actlng'
as t he Incorporator of ACCENT MOVERS, INC. under the Texas

__.BUSineSS.CQIPOIatiDHMACti;QO~DE¥ebY.QdQPt the following Articles

of Incorporation for such corporation.

" ARTICLE ONE

The name of the ‘corporation is ACCENT MOVERS, INC..

ARTICLE TWO

The period of its duration is perpetual.

'ARTiCLE THREE
The purpose for whxdb th1s corporation is organized is to
engage in any lawful act or activity for. which a corpozation may

be orgaﬁized under the laws of the State of Texas.

. © . 'BRTICLE FOUR
The ~aggregate number of sbareq which the corporat:on shall_

have.the'authorxty to 1ssue is 19,066 shares, each with a par

value of No par.’




recelved for the issuance of its

The corporation will not commence bus:ness unt11 it has

’ - TE S e LR —~‘r~-—". F
*Ehares cons1deration ‘of the

value of One Thousand (81, 800.00) , consistlng of money, labor

done, or property actually received, whzch sum shall not be less

than One Thousand Dollars (51, agg) , ,':'r *“_~~ .;

- _;_;-ARTICLE SIX -

e VgD S VA IV g R ] -—— s

ARTICLES OF INCORPORATION

The address of the corporation's in1tia1 regxstered office

and the name of its inltial registered agent at such address is:

Name ‘ . ' Address-
. ’ " .
Allen D'Shane Gibson - 1244 Southridge Court,

Suite 102, Hurst, TX 76853

ARTICLE SEVEN

The number of directors constituting the initial Board of
Directors is + and the names ang addreeses of'tﬁe persons who erel
to serve as Directors until the first annual meeting of the_

shareholders or until theit successors are elected and Qua11f1ed

- s~ g h PR, L . .
Coe o R

_are:' S [ ) .
| .,g._aﬂ_e_ N : | Addrecs . e
Allen D'Shame Gibson - 2311 East Loop 838 Nozth,;i
R - ~Fort Worth, Texas - 76118
Handy Cerpenter | '_2311 Easo'Loop‘822 North,

Fort Worth, Texas 76118




The name and addre§s=6fﬁghe:rncéfporator g 0 TOTU T
Name SNy _ - - Address
7 “E%e M. Smith _, ' 1244 Southridge Court, .-

Suite 182, Hurst, Texas 76653

e o - IN WITNESS. WHEREOF,- 1 have :hereunto_set_my _band..this . _... .

2 2D aay of March, 1989.

Lee ﬁ;-Smith,-Incorporator i

F PN . . 1

THE STATE OF TEXAS ’

. * M

. COUNTY OF Tarrant * .

]

1, (>5(lll}43 A \\C% , & notary public, do
hereby certify that onm this _ggxuirjlday of March, 1989
personally appeared before me, Lee M. Smith who being by me
first duly sworn, declared that he is the person who signed
the foregoing document as Incorporator, and that the state-
ments therein contained are true to the best of his knowledge
and belief. R ' ' o

. . . . A L

e
B

- . .

“. . My Commission Expires: .




MINUTES OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

The organization meeting of directors was held at

1244 South Ridge Ct., Ste. 102, Huret, Texas 76053
on April 2, 1989 at 4:00 P,

The following were present

Shane Gibson

Mandy Carpenter

being all the directors of the corporation.

. Shane Gibson was appointed chairman of the
meeting and Mandy Carpenter was appointed secretary.

The secretary then presented and read to the meeting the
waiver of notice of the meeting, subscribed by all the directors
named in the articles of incorporation, and it was ordered that it
be appended to the minutes of the meeting.

The secretary then presented and read to the meeting a
copy of the articles of incorporation and reported that on
the original thereof was filed in the
office of the Secretary of State of the State of Texas and that
the Secretary of State issued a formal Certificate of Incorporation
to the company on that date. The secretary presented the Certificate
of Incorporation annexed to an approved duplicate of the articles
of incorporation as filed and it was ordered appended to the
minutes of the meeting.

organization 1
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The secretary then presented to the meeting the resigna-
tion of all the directors of the corporation, and it was ordered
that they be filed with the minutes of the meeting.

RESOLVED that the resignation of directors as presented to
.the meeting are hereby approved and accepted and they are to take
affect at the close of the organization meeting.

The chairman then stated that nominations were in order
for election of directors of the corporation to hold office until
the first annual meeting of shareholders and until their successors

shall be elected and shall qualify.

The following persons were nominated:

Shane Gibson

Mandy Carpenter

No further nominations being made nomlnatlons were
closed and a vote was taken.

After the vote had been counted, the chairman declared
that the foregoing named nominees were elected directors of the
corporation, The chairman then stated that the newly elected
directors would assume their responsibilities immediately.

organization 1la




The secretary then presented a proposed form of by~laws
prepared by

counsel to the corporation. The proposed by-laws were read
to the meeting, considered and upon motion duly made, sec-
onded and carried, were adopted as and for the by=-=laws of

the corxporation and ordered appended to the minutes of the
meeting.

The chairman of the meeting then called for the election
of officers of the corporation. The following persons were
nominated to the office preceding their name:

president Ggshane Gibson
vice-president
secretary Mandy Carpenter

treasurer

No further nominations being made the nominations were
closed and the directors proceeded to vote on the nominees.
The chairman announced that the foregolng nominees were
elected to the offices set before their respective names,

The secretary submitted to the meeting a seal proposed
for use as the corporate seal, a specimen share certificate
proposed for use as the corporate certificate for shares the
corporate record book, and the share transfer ledger. Upon
motion duly made, seconded and carried, it was

RESOLVED, that the
seal now presented at
this meeting, an impression
of which is directed to
be made in the minutes
of this meeting, be and
the same hereby is
adopted as the seal
of the corporation, and
further

RESOLVED, that the specimen share certificate presented
to this meeting be and hereby is adopted as the form of certi-
ficate for sharesto be issued to represent shares in the
corporation, and further

organlzation 2




RESOLVED, that the corporate record book, including the
share transfer ledger, be and hereby is adopted as the record
book and share transfer ledger of the corporation.

Upon motion duly made, seconded and carried, .it was

RESOLVED, that the treasurer of the corporation be and
hereby is authorized to pay all charges and expenses incident
to or arising out of the organization of the corporation and
to reimburse any person who has made any disbursement therefor.

Upon motion, duly made, seconded and carried, it was

RESOLVED, that an office of the corporation be estab-
lished and maintained at
in the City of ) State of
and that meetings of the board of directors from time to time
may be held either at the principal office or at such other
place as the board of directors shall from time to time order.

Upon motion, duly made, seconded and carried, it was

RESOLVED, that for the purpose of authorizing the cor-
._ poration to do business in any state, texritory or dependency
{ . of the United States or any foreign country in which it is
necessary or expedient for this corporation to transact busi-
ness, the proper officers of this corporation are hereby
authorized to appoint and substitute all necessary agents or
attorneys for service of process, to designate and change the
location of all necessary statutory offices and, under the
corporate seal, to make and file all necessary certificates,
reports, powers of attorney and other instruments as may be
required by the laws of such state, territory, dependency or
country to authorize the corporation to transact business
therein.

The chairman then stated that it was desirable to desig-
nate a depository for the funds of the corporation. Thereupon,
on motion duly made, seconded and unanimously adopted, it was

RESOLVED, that the treasurer be and hereby is authorized
to open a bank account in behalf of the corporation with

located at

and a resolution for that purpose on the printed form of said
bank was adopted and was ordered appended to the minutes of
this meeting.

organization 3

—~—,




The secretary then presented to the meeting a written
proposal from
dated and addressed to this corpo-=
ration.

Upon motion duly made, seconded and carried, the said
proposal was ordexed filed with the secretary, and he was re~
quested to append a copy of the proposal to the minutes.

The proposal was taken up for consideration and the fol-
lowing resolution was on motion unanimously adopted

WHEREAS, a written proposal has been made to this cor-
poration which proposal has been appended to these minutes,
and

WHEREAS, in the judgment of the board of directors the
assets proposed to be transferred to the corporation are
reasonably worth the amount of the consideration demanded
therefor, and that it is in the best interests of this cor-
poration to accept the said offer as set forth in said
proposal,

NOW THEREFORE, IT IS RESOLVED that said offer, as set
forth in said proposal, be and the same hereby is approved
and accepted, and that in accordance with the terms thereof,
this corporation shall as full payment for said property
issue to said offeror({s) or nominee(s) fully
paid and non-assessable shares of this corporation, and it is

FURTHER RESOLVED, that upon the delivery to this corpo-
ration of said assets and the execution and delivery of such
proper instruments as may be necessary to transfer and convey
the same to this corporation, the officers of this corpora-
tion are authorized and directed to execute and deliver the
certificate or certificates for such shares as are required
to be issued and delivered on acceptance of said offer in
accordance with the foregoing.

organization 3a




Upon motion duly made, seconded and carried, it was

RESOLVED, that the board of directors of the corporation
be, and it hereby is, authorized to issue from time to time
the authorized shares of capital stock of the corporation for
money paid labor done or personal property or real estate or
leases thereof actually acquired by the corporation, upon such
terms as the board of directors in its discretion may determine.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the corporation proceed to carry on the
business for which it was incorporated, and further

RESOLVED, that the signing of these minutes shall con-
stitute full ratification thereof and waiver of notice of
the meeting by the signatories.

There being no further business before the meeting, on
motion duly made, seconded and carried, the meeting was ad-
journed.

Dated: april 2, 1989
® il

e = »
chairman

Y ea

se tary

A true copy of each of the following papers referred to
in the foregoing minutes is appended hereto:

Waiver of notice of the meeting
Certificate of Incorporation and articles of incorporation

Resignation of directors

By~laws

Specimen share certificates

Resolution designating depository of funds

organization 4
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WAIVER OF NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

We, the undersigned, being all the directors named in the
articles of incorporation of the above corporation hereby
agree and consent that the organization meeting thereof be held on
the date and at the time and place stated below and hereby waive
all notice of such meeting and of any adjournment thereof.

Place of meeting 1244 South Ridge Ct., Ste. 102, Hurst, Texas 76053

m

Date of meeting April 22,1989

Time of meeting 4:00 p.m.

Dated:

organization 5




BEFORE THE
UNITED STATES DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, D.C.
)
)
In the Matter of: )
) Docket No. FMICSA-2007-0089
A ccent Movers, Inc., )
) (Southern Service Center)
Respondent. )
)
)

FIRST REQUEST FOR PRODUCTION OF DOCUMENTS

‘ Ta:  Accent Movers, Inc.

From: Federal Motor Carrier Safety Administration

Pursuant to 49 C.F.R. § 386.43 of the rules of Practice for Motor Carrier, Broker,
Freight Forwarder, and Hazardous Materials Proceedings, the Claimant through his
counsel requests that you produce for inspection and copying, within thirty days, the
following documents to the Field Administrator through his attorney at 12600 West

Colfax Avenue, Suite B-300, Lakewood, Colorado 80215:

a. Your response shall state with respect to each item or category, that

\
inspection and related activities will be permitted as requested, unless the request is ) ) )




refused, in which event the reasons for the refusal shall be stated. If the refusal relates to
part of an item or category, the part shall be specified.

| b. Your response should be based on your entire knowledge from all sources
and all information in your custody, possession, control, including information from your
officers, employees, agents, representatives or consultants and information which is
known by each or any of them.

c. If a response is qualified, state specifically the terms of each qualification
and the reasons for it. If a request cannot be produced in full, state the part which can be
produced and produce the éame in full to the extent possible; state further and specifically
the reason(s) why the remainder cannot be produced. If, in responding to these requests,
you encounter any ambiguities construing a quesﬁon, instruction, or definition, set forth
the matter deemed ambiguous and the construction used in responding,.

d. In producing the documents, all documents which are physically attached
to each other shall remain so attached. Documents which are segregated or separated
from other documents, whether by inclusion in binders, files, subfiles, or by use of
dividers, tabs, or other methods, shall be left so segregated or separated. Documents shall
be retained in the order in which they were maintained where located.

e. All documents produced in response to an individual request shall be
physically segregated from documents produced in response to any other request and the
request to which they are responsive shall be specifically identified. If a document is
responsive to more than one request, each of the requests to which the document is

responsive shall be specified.




v f Claims of Privilege — if an objection to a request is based upon a claim of
privilege or attorney work product, identify each document so withheld. With regard to
all documents or portions of documents withheld on this basis, identify its creator,
provide a description of the document, and state with particularity the basis of the claim
of privilege, work product, or other ground of nondisclosure.

g. Lost or destroyed documents — If any document requested has been lost,
discarded, or destroyed, identify such document. State the type of document, its date, the
approximate date lost, discarded, or destroyed, the reason it was lost, discarded or
destroyed, a summary of its substance, and the identity of each person having knowledge
of the contents thereof.

h. These 1'equesfs are continuing. If you become aware of or acquire
possession, custody, or control of additional responsive documents, you are required to
promptly supplement your responses and produce such additional documents for

inspection and copying.

Definitions
a. “You” “your” and “Respondent” as used herein refer to Accent Movers,
Inc., the respondent in this proceeding and includes all employees, agents and
representatives.
b. “Document” and “Documents” shall include, regardless of origin or
location, all writings and records of any kind, drafts, copies or originals, including paper
documents and electronic documents maintained on a local or a remotely located

camputer, the information stored in any electronic meditm such as a hard drive,




computer tape, solid state memory, flash drive, floppy discs, and all paper copies which
are, or have been, within the possession, custody, or control of Respondent and/or its
employees, agents, consultants, or experts. The descriptions of documents, records, or
papers specified in these interrogatories are for convenient reference and identification
and are intended to apply to the items named regardless of what the records are called in
individual companies and regardless of the record media.

C. “Person” “persons” “people” and “individual” means any natural person,
group of natural persons, all federal, state, county, municipal and other governmental
units, agencies or public bodies, as well as firms, companies, corporations, partnerships,
proprietorships, joint ventures, organizations, groups of natural persons or other
associations or entities separately identifiable whether or not such associations or entities
have separate legal existence in their own right.

d. “Relate” or “relating to” means referring to, concerning in any way, being
evidence of, or memorializing all or any portion of the specified facts, contentions, or

matter referenced.
e. As used herein, singular pronouns also include the plural

f. “And” “or” and “and/or” shall be construed as broadly as possible so that

information otherwise within the scope of the request is not excluded.

REQUEST FOR PRODUCTION OF DOCUMENTS

REQUEST NO. 1 — Incorporation and fictitious business name documents and filings

for Respondent.

REQUEST NC. 2 — Any and all exhibits you intend to introduce at hearing,




REQUEST NO. 3 — Any and all documents used by any witness you intend to call at

hearing to form the basis of opinion testimony.

REQUEST NO. 4 — Any and all documents related your employment of, contracting
with, agreement with, association with and/or relationship to Mark Moreno, including but
not limited to all contracts, agreements, leasing arrangements, and/or employment
records and documents.

REQUEST NO. 5 - Any and all documents related your payment of monies, sums
and/or compensation, in any form for any purpose, to Mark Moreno for the years 2006
and 2007.

REQUEST NO. 6 — Any and all documents related to arrangement for and/or the
shipment, transportation and/or move of household goods for shipper Coogan in or about
Avugust and September 2006 including copies of any and all communications With shipper
Coogan, email or otherwise.

REQUEST NO. 7 — Any and all documents related to monies, sums, and/or
compensation, in any form for any purpose, paid or received by you related to the
arrangement, shipment, transportation and/or move of household goods for shipper
Coogan in or about September 2006.

REQUEST NO. 8 — Any and all documents related to your contention that “Accent
Movers, Inc. referred the move to Moreno assuming that he was a driver employed by an
interstate carrier, as had been in the past”.

REQUEST NQO. 9 — Any and all documents related to Mark Moreno and any entity(ies),
including motor carriers, employing Mark Moreno, including any documents related to

the employment of Mark Moreno by an interstate cairier.

LA




REQUEST NO. 10 — Any and all document related to any shipments, transportations,
and/or moves of household goods you “referred” to Mark Moreno in 2006 and 2007.
REQUEST NO. 11 — Any and all documents related to any steps or inquiries you made
to determine the motor carrier interstate registration / authority status of Mark Moreno
and/or any person and/or motor carrier employing Mark Moreno prior to “referring” the
move of household goods for shipper Coogan.

REQUEST NO. 12 — Any and all documents related to your United States Department
of Transportation (USDOT) number and Motor Carrier (MC) number, including but not
limited to applications, forms, correspondence, notices, and decisions.

REQUEST NO. 13 — Any and all documents related to your authority / registration (as
those terms are used and defined in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5
and 392.9a(a)) including but not limited to applications, forms, correspondence, notices,
and decisions.

REQUEST NO. 14 — Any and all documents related to any and all interstate
transportations, including interstate transportations and/or moves of household goods,
made by you in 2006 and 2007.

REQUEST NO. 15 ~ Any and all lease agreements you had in effect in 2006 and 2007
with motor carriers and/or owner/operators for the transportation of household goods.
REQEUST NO. 16 - Any and all documents obtained, referred to, or identified by you
in connection with you Answers to Interrogatories and/or Requests for Admissions which

are not otherwise produced in response to the Request for Interrogatories or Request

Numbers 1-15 of this Request for Production of Documents.

5
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Attorneys for the Claimant

Date: January 8, 2009 By: / /jﬂ\

Nan kson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
12600 West Colfax Avenue, Suite B-300 '
Lakewood, Colorado 80215

303-407-2363

303-407-2339 (Fax)




CERTIFICATE OF SERVICE

This is to certify that on the 8" of January 2009, the undersigned served, as
specified, the designated number of copies of Claimant’s First Request for Production of
Documents to each of the parties listed below:

John L. Gamboa Original
Acuff Ganboa & White, L.L.P. Federal Express
Attorneys for Respondent FedEx # 7972 3114 8791

2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Joanne A. Cisneros One Copy
Division Administrator Internal Mail
Federal Motor Carrier Safety Administration
Texas Division

903 San Jacinto Blvd.

Austin, Texas 78701

Nancy Jackson One Copy
Office of Chief Counsel Internal Mail
Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

. Darrell L. Ruban One Copy
: Field Administrator _ Federal Express
c/o Paula Smith ' FedEx # 7972 3122 9424

Federal Motor Carrier Safety Administration
Southern Service Center

1800 Century Blvd

Suite 1700

Atlanta, GA 30345

sy -
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ACUFF & GAMBOA, 1..L.P.
2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Phone: (817) 885-8500
Fax: (817) 885-8504

DATE: February 24, 2009 .
TO: Nancy Jackson 303-407-2339
FROM: Tamara Null, Legal Assistant to John L. Gamboa

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc.,
Respondent

NUMBER OF PAGES INCLUDING COVER PAGE:

SPECIAL MESSAGE:

_;LC Original will follow via: ____ Original will not follow
' Regular Mail |

_ Overnight Delivery

— . Hand Delivery

_ Certified Mail RRR

CONFIDENTIALITY NOTE: The documents accompanying this telefax iransmission contain information belonging
10 ACUFF & GAMBOA, LLP that is confidential and/or legally privileged. The information is intended only for the use
of the individual or entity named above, If you are not the intended recipient, you are hereby notified that any
examination, disclosure, copying, distribution or taking of any action in reliance on, or with respect to, the contents of
thistelecopier information is strictly prohibited. If you have received this telefax in error, please immedistely notify the
person identified as the sending person hy telephone at the numbsr set forth above to arrange for retuty of the original

documents to us.
A
W\
Wb
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UNITED STATES DEPARTMENT OF TRANSPORTATION

OFFICE OF HEARINGS
WASHINGTON, DC
§
§
In the Matter of §
§
ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089
§ (Federal Motor Carrier Safety Administration)
Respondent. §
&

RESPONDENT’S RESPONSES TO FMCSA’S
FIRST REQUEST FOR PRODUCTION OF DOCUMENTS

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

FROM: ACCENT MOVERS, INC,

REQUEST NO. 1 - Incorporation and fictitious business name documents and filings for
Respondent.

RESPONSE: ATTACHED
REQUEST NO. 2 - Any and all exhibits you intend to introduce at hearing.

RESPONSE: NONE

REQUEST NO. 3 - Any and all docuwments used by any witness you intend to call at hearing to form
the basis of opinion testimony.

RESPONSE: NONE
REQUEST NO. 4 - Any and all documents related your employment of, contracting with,

agreement with, association with and/or relationship to Mark Moreno, including but not limited to
all contracts, agreements leasing arrangements, and/or employment records and documents.

RESPONSE: NONE

Kespondent's Responses to FMCSA's First Request For Produciion of Documents.wpid
CAWFDOCE G mecent\DOT FMECA 20070089\ Discavery\Respondent's Responses to FMCSA's First Requeat For Production of Dosutnainta, wpd Page 1 of 4
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. REQUEST NO, 5 - Any and all documents related your payment of monies, sums and/or
compensation, in any form for any purpose, to Mark Moreno for the years 2006 and 2007..

RESPONSE: NONE

REQUEST NO. 6 - Any and all documents related to arrangement for and/or the shipment,
transportation and/or move of household goods for shipper Coogan in or about August and
September 2006 including copies of any and all communications with shipper Coogan, email or
otherwise.

RESPONSE: NONE, copies were produced during investigations, but not retained.

REQUEST NO. 7 - Any and all documents related to monies, sums, and/or compensation, in any
form for any purpose, paid or received by you related to the arrangement, shipment, transportation
and/or move of household goods for shipper Coogan in or about September 2006.

RESPONSE: NONE

REQUEST NO. 8 « Any and all documents related to your contention that “Accent Movers, Inc.
referred the move to Moreno assuming that he was a driver employed by an interstate carrier, as had
been in the past”.

. RESPONSE: NONE

REQUEST NO. 9 - Any and all documents related to Mark Moreno and any entities including
motor carriers, employing Mark Moreno, including any documents related to the employment of
Mark Moreno by an interstate carrier.

RESPONSE: NONE

REQUEST NO. 10 - Any and all document related to any shipments, transportations, and/or moves
of household goods you “referred” to Mark Moreno in 2006 and 2007.

RESPONSE: NONE

REQUEST NO. 11 - Any and all documents related to any steps or inquiries you made to determine
the motor carrier interstate registration/authority status of Mark Moreno and/or any person and/or
motor carrier employing Mark Moreno prior to “referring” the move of household goods for shipper
Coogan,

RESFONSE: NONE
REQUEST NO. 12 - Any and all documents related 1o your USDOT number and MC number,

“I Rezpondent's Responsgs b FMCSA's Pisst Reguest Ror Prodnctine of Documents. wpd
CAWPDOCSWGeeen\DOT FMECA 2007-0085\Discavery\Respondent's Respanses to FMCSA's First Request For Production of Dagmmisnts.vid Page 2ol 4
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including but not limited to applications, forms, correspondence, notices and decisions,

RESPONSE: NONE

REQUEST NO. 13 - Any and all documents related to your authority/registration (as those terms
are used and defined in 49 U.8.C. §§ 13901 et. seq. And 49 C.F.R. §§ 390.5 and 392.9a(a)) including
but not limited to applications, forms, correspondence, notices, and decisions.

RESPONSE: NONE

REQUEST NO. 14 - Any and all documents related to any and all interstate transportations,
including interstate transportations and/or moves of household goods, made by you in 2006 and

2007.

RESPONSE: NONE

REQUEST NO, 15 - Any and all lease agreements you had in effect in 2006 and 2007 with motor
carriers and/or ownet/operators for the transportation of household goods.

RESPONSE: NONE

REQUEST NO. 16 - Any and all documents obtained, referred to, or identified by yon in connection
with your Answers to Interrogatories and/or Requests for Admissions which are not otherwise
produced in response to the Request for Interrogatories or Request Numbers 1-15 of this Request for

Production of Documents,

RESPONSE: NONE

Respectfully submitted,
ACUFF & GAMBOA, L.L.P.

/" Tohn L. Gamboa
.~ State Bar No. 07606000
2501 Parkview Drive, Suite 405
Fort Worth, TX 76102
(817) 885-8500
FAX (817) 885-8504
ATTORNEY FOR RESPONDENT

Respondent's Responsos 1o FMUBA'S First Request Fot Production of Documenty, wpid
CAWPRICCSG et DOT EMECA 10070089 Wiscovery\Respondent's Rosponzez 1o FIMCHA's Bitst Request Ror Production of Deeoments.wpd Taye 3 of
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CERTIFICATE OF SERVICE

This is to certify that the above and foregoing insjrument has begn served on the following in
accordance with the applicable rules on this the &7/ day of , 2009:

Joanne A. Cisneros, Texas Division Administrator
U.S. Department of Transportation

Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

Nancy Jackson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

VIA FAX: 303-407-2339

Darrell L. Ruban
Field Administrator
c/o Paula Smith
Federal Motor Carrier Safety Administration
Southern Service Center
1800 Century Blvd, Suite 1700
Atlanta, GA 30345-3104
Certified Mail RRR

P2

Revpondent’s Responsas 1o FMUSA's First Request For Produstion of Docnments, wpd
CA\WPRDOLSUG\ageent\DOT FMSCA 2007-0089\Dissovery\Respandent's Responses to FIMCSA's First Request For Produetion of Documents.wpd
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@he State of Toxas
. ...';u._-.-_SECRETARY OF STATE _:.._ o
- CERTIFICATE OF INCORPORATION

ofF - |

" . ACCENT MOVERS, NG, . LT loET

s Dééé}j_ 'MARQH 27 1989,

. CHARTER NO.# 1109119
The unders&gned as Secretary of State of Texas, hereby certlf' ies
that Articles of Incorporation for the above corporation duly signed
Eursuant to the provisions of the Texas Business Corporation Act,
ave been received in this Office and are found to conform to law.

. .ACCORDINGLY the unders:gned as such Secretary of State.
and by virtue of the authority vested in the Secretary by law, hereby
issues this Certificate of Incorporation and attaches ereto a copy of _

the Artlcles of lncorporatmn.

lasuance of this Certificate of lncorporatxon does not authurlze '

_the use of a corporate name in this State in violation of the tights of

‘another under the faderal Trademark Act of 1946,™the .Texas .

- trademark law, the Assumed Busmess or. Profesguonal Name Act, or -’
L the common an., ST . _ : S




.24, 2009% 5 18PNz

r ﬂ.ﬂ/‘ r.n Ep
[t AT

SRR | . .' S o eioE ' o JIMR 2?4989m

-y _‘._.~..t.,.._.....-.-. ... . N i R e ul-n _— ety .o . 'il ] -
gcczgw\yovams, INC, | &WWﬂmn&mmn
G Lee M. Smith the undersigned natural person of the age of

thnty—one years ‘or more, a citizen of the State Gf Texas, acting'
'as the Incorporator of ACCEN“ MOVERS, INC, undey the Texas
Eusiness.quporntipnmbatu;go_hereby.adopt the following Articles ~

- of Incorporation for such corporation.

N
\
Iy

' ARTICLE ONE

The name of thefborpdiation is AéCENT MOVERS, INC..

ARTICLE TWO

The period of its'dpzation is perpetual.

ARTICLE THREE
The purpose for which tnxs corporation is organized is o

engage !n any lawful act or activity for. which a corporation may

be orgaﬁazed under the laws QE the State of Texa$.

- S Co ARTICLE FOOR . ‘,*i h
The aggzegate numher of sbarea whlch ‘the corporatxon ghalj_;

have. tha authorzty to 1ssue 15 lﬂ B8ap aharas, gaﬁh thh & par

valu@ uc No parw ,.':~.—f~-.




recexved for the issuance of its shares consideration of the

value of One Thoueand {81, ﬁdﬁ.ﬂ@), conensting of money, labor

aone, or’ property actually recelved, which sum shall not be 1ess

than One’ ThoUSand Dollaxs (51, EBB) . -';'j‘:..“'_ ; _

- . - - -~ARTICLE BIX L

———— - —rta el L e e e i ey —— e ek el e R —— e

The address of the corporation's in:tlal registered office

and the name of its 1n1tia1 registered agent at such address igs”

Name ’ _ o ' Addzess'
o ' A :
Allen D'Shane Gibson ° 1244 Sonthridge Court,

Suite 142, Hurst, TX 76853

ARTICLE SEVEN

The number of directors constituting the 1n1t1el Board o£'
Directors is » and the names and addresses of ‘the persons who are;

to serve as Directors until the flrst annual meeting of the

ehe:eholdere or until their eucceesozs are elected end fualified

- e -

;:m;g, o ﬁ':" -
'$;J Beﬁeetfl;. S Addreee Lo
eiienrh“éoeoe.sioeoo:“ ‘ 2311 Eeeﬁ Loop éZ@ mé?éﬂgjf,*
o ‘o ' < - Fort Wozth Texae 76118
Memd? Qeiéenter B d2311 Ea Loop Seﬁ Nozth'-

Fozt quthp Texee 1/5118.

3

Aegnoozf OF THCORFORATION
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The corporation wzll not commence buelness unt;l it has

Ly by ey J’-v- T et e N
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R
“ARDICLE EIGHT .

“"?Eé'aéugladd addieﬁs“offghé'th§tbot§Eoz 1g:

. HName -4 . Address . . . e
' Suite 182, Hurst, Teras 76853

o - I8 WITHESS WHEREOF,: I have :hereynto _$ef_my -hand.this ... —-....-

Z ng day of March, 1989, ' ' C o " ;

-

”

-Incorpotatar 1

_fiﬁ H;~Smfth,

*

. THE STATE OF TEXAS * _ ' ' ' .

COUNTY OF Tarrant ,®

. ' 1 b )

I, A(L\L\ﬂ A \-\L\( ,. & notary public, d&o

hereby certify that on this oo . . day of Marech, 1989

personally appeared before me, Lee M, Smith who being by me - :

first duly sworn, declared that he is the person who signed . '
the foregoing document as Incorporator, and that the .state-

P

ments therein contained are true to the best of his -knowled_ge' .
and belief. . ' ST , I IR .

o K S S ¥
-:..I‘ : My sém.irssiofn"‘ﬁxpi:ész . .
CBRTICLES OF TNCORPORATION
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MINUTES OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC,

The organization meeting of directors was held at

1244 South Ridge Ct., Ste. 102, Hurst, Texas 76053
on April 2, 1989 at 4:00 P.,

The following were present

Shane Gibson

Mandy Carpenter

baing all the directors of the corporation.

‘ - Shane Gibson was appointed chairman of the
( - Meeting and Mandy Carpenter ~ was appointed seqretary,

The secretary then presented and read to the meeting the
waiver of notice of the meetinyg, subsc¢ribed by all the directors
named in the articles of 1ncorporation, and it was ordered that it

be appended to the minutes of the meeting,

The secretary then presented and read to the meeting a
copy of the articles of incorporation and reported that on
the original thereof was filed in the
office of the Secratary of State of the State of Texas and that
the Secratary of State iszsued a formal Certificate of Incorporation
to the company on that date. The secretary presented the Certificate
of Incorporation annexed to an approved duplicate of the articles
of incorporation as filed and it was ordered appended to the
minvtes of the meeting.

organization 1
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The secretary then presented to the meeting the resigna-
tion of all the directors of the coxporation, and it was ordered
that they be filed with the minutes of the meeting. |

RESOLVED that the resignation of directors as presented to
.the meeting are herehy approved and accepted and they are to take

affect at the closa of the organization meeting.

The chairman then stated that nominations were in order
for election of directors of the corporation to hold office until
the first annual meeting of shareholders and until their successors

shall he elacted and shall qualify.

The following persons ware nominated:

Shane Gibson

Mandy Carpenter

No further nominations being made nominations were
closed and a vote was taken.

After tha vote had been counted, the chairman declared
that the foregoing named nominees were elected directors of the
corporation. The chairman then stated that the newly slected
directors would asgume their responsibilities immediately.

organization 1a

.
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The secretary then presented a proposed form of byelaws
preparasd by

counsel to the corporation. The proposed by-laws were read
to the meeting, considered and upon motion duly made, secs
onded and carried, ware adopted as and for the by-laws of
the corporation and ordered appanded to the minutes of the

meeting,

The chairman of the meeting then called for the election
of officers of the corporation. The following persons were
nominated to the office preceding their name:

president ghana Gibson
vice=president
sacretary Mandy Carpenter

treasuxer

No further nominations being made the nominations were
cloged and the directors proceeded o vote on the nominees,.
The chairman announced that the foregoing nominaes were
alactad to the offices set before their respective names,

The secretary submitted to the meeting a seal proposed
for use as the corporate seal, a specimen share certificate
proposed for wse as the coxporate certificate for shares the

. gorporate record book, and the share transfer 1edger. Upon

motion duly made, saconded and carried, it was

RESOLVED, that the
gseal now presented at
this meeting, an impression
of which is directed %o
be made in the minutes
of this meeting, be and
the same hereby is
adoptad as the ssal
of the corporation, &nd
furthex

RESOLVED, that the specimen share certificate presented
to this meeting be and hereby is adopted as the form of certie
ficate forzharesto be lssued +0 represent sharez in the

corporation, and further

oreant eakian 2
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~ RESOLVED, that the coxporate record book, including the
ghare transfer ledger, be and hersby is adopted as the record
book and share transfer ledger of the corporation.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the treasurer of the corporation be and
hereby is authorized to pay all charges and expenses incident
to or arising out of the organization of the corporation and
to reimburse any person who has made any disbursement therefor,

Upon motion, duly made, seconded and:carried, it was

RESOLVED, that an office of the corporation be estabe
lished and maintained at -
in the City of ) Btate of
and that meetings of the board of directors from time to time
may be held either at the principal office or at such other
place as the board of directors shall from time to time order.

Upon motion, duly made, seconded and carried, it was

RESOLVED, that for the purpose of authorizing the cor-
poration to do business in any state, territory or depesndency
.of the United States or any foreign country in which it is
necessary or expedient for this corporation to transact busi-
ness, the proper officars of this corporation are hersby
authorized to appoint and substitute all necessary agents or
attorneys for service of process, to designate and change the
location of all necessary statutory offices and, under the
corporata seal, to make and file all necessary certificates,
raports, powers of attorney and other instruments as may be
required by the laws of such state, territory, dependancy or
count;y to authorize tha corporation to transact business
theraein,

The chairman then stated that it was desirable to desig-
nate a depository for the funds of the corporation. Thereupon,
on motion duly made, seconded and unanimously adopted, it was

RESOLVED, that tha treasurer be and hereby ig authorized
to open & bapk account in hehalf of the corporation with

located at
and a resolution for that purpose on the printed form of said
bank was adopted and was ordered appended to the minutes of

this mesting.

organization 3
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Tha secretary then presented to the meeting a written
proposal from
dated and addressed to this corpo=

ration,

Upon motion duly made, seconded and carried, the said
proposal was ordered filed with the secretary, and he was re=
quested to append a copy of the proposal to the minutes.

The proposal was taken up for consideration and the fol=-
lowing resolution was on motion unanimeusly adopted

WHEREAS, a written proposal has heen made to this cor-
poration which proposal has been appended to these minutes,
and

WHEREAS, in the judgment of the board of directors the
agsets proposed to be transferred to the corporation are
reasonably worth the amount of the consideration demanded
therefor, and that it is in the best interests of this cor-
poration to accept the said offer as set forth in said
propozal,

NOW THEREFORE, IT IS RESOLVED that said offer, as set
forth in said proposal, be and the same hereby is approved
and accepted, and that in accordance with the terms thereof,
this corporation shall as full payment for said property
igssue to said offeror(s) or nominee(s) fully
paid and noneassessable shares of this corporation, and it is

PURTHER RESOLVED, that upon the delivery to this corpo=
ration of said assets and the execution and delivery of such
proper instruments as may be necessary to transfer and convaey
the same to this corporation, the officers of this corpora-
tion are authorized and dirxected to execute and deliver the
certificate or certificates for such shares as are reguired
to be issued and delivered on acceptance of zald offer in

accordance with the foregoing.

organization 3a
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{ Upon motion duly made, seconded and carried, it was

RESOLVED, that the board of directors of the corporation
be, and it hereby iz, authorized to issue from time to time
the authorized shares of capital stock of the corporation for
money paid labor dope or personal property or real estate or
leasss thereof actually acquired by the corporation, upon such
‘termg az the board of directors in its discretion may determine-

Upon motion duly made, seconded and carried, it was

RESOLVED, that the corporation proceed to carry on the
business for which it was incorporated, and further

RESOLVED, that the signiné of these minutes shall con-
gtiture full ratification thereof and waiver of notice of
the meeting by the signatories.

There being no further business before the meeting, on
motion duly made, seconded and carried, the meating was ad-

journed.

Dateds April 2, 1989

chairman

VfY)am_

tary

A true copy of each of the following papers referred to
in the foregoing minutes ls appended hereto:

Waiver of notice of the meekting

Cartificate of Incorporation and articles of incorporation
Resignation of dlrectors

By=laws

Specimen share certificates

Rasolutien designating depuvsitorxy of funds

Araanization 4
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WAIVER OF NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

We, the undersigned, being all the directors named in the
articles of incorporation of the above corporation hereby
agrea and congent that the organization meeting thereof be held on
the date and at the time and place stated below and hereby waive
all notice of such meeting and of any adjournment thexeof,

Place of meeting 31,44 goutn Ridge Ct., Ste. 102, Hurat, Texas 76053
Date of meeting April 2,1989

' Time of meeting 4:00 p.m.

35$EEEEEE;;;:1==-"-“

Datads

nrganization 3
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ACUFF & GAMBOA, L.L.P.

ATTORNEYS AT LAW

PARK PLAZA BUILDING
2501 PaARkview DRIVE, SUITE 405
ForRT WORTH, TEXAS 76 102-58 16

B817/885-8500 FAX B17/885-8504

February 25, 2009

Sent via Fax 303-407-2339
Nancy Jackson

Federal Motor Casrier Safety
Western Service Center

12600 W. Colfax Ave., Suite B300
Denver, CO 80215

RE: Docket No, FMCSA-2007-0089; In the Matter of Accent Movers, Inc,
Dear Ms. Jackson:
Enclosed please find the original and one copy of Respondent’s Responses to

FMCSA’S First Set of Interrogatories and Respondent’s Responses to FMCSA’S First
Request for Production of Documents.

- Very truly yours,
:I amga Null, CLA M
Legal Assistant for
JOHN L. GAMBOA
JLG/tn
Enclosures

ce: ONE COPY

Sent via CMRRR 7007 0710 0004 7456 8466

Darrell L. Ruban, Field Administrator Federal Motor Carrier Safety Administration Southern Service
Center

1800 Century Blvd., Suite 1700

Atlanta, GA 30345 . \\@\66\

Sent via CMRRR 7007 0710 0004 7456 8473

Joanne A. Cisneros

Texas Division Administrator

Federal Motor Carrier Safety Administration 903 San Jacinto Blvd,
Austin, TX 78701

Sent via Fax 202-366-7536
The Honorable Richard C. Goodwin




UNITED STATES DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, DC

§
§
In the Matter of §
§
ACCENT MOVERS, INC, § Docket No. FMCSA-2007-0089
' §  (Federal Motor Carrier Safety Administration)
Respondent. §
8

RESPONDENT’S RESPONSES TO FMCSA’S
FIRST REQUEST FOR PRODUCTION OF DOCUMENTS

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

FROM: ACCENT MOVERS, INC.

REQUEST NO. 1 - Incorporation and fictitious business name documents and filings for
Respondent,

RESPONSE: ATTACHED

REQUEST NO. 2 - Any and all exhibits you intend to introduce at hearing.
RESPONSE: NONE

REQUEST NO. 3 - Any and all documents used by any witness you intend to call at hearing to form
the basis of opinion testimony.

RESPONSE: NONE

REQUEST NO. 4 - Any and all documents related your employment of, contracting with,
agreement with, association with and/or relationship to Mark Moreno, including but not limited to
all coniracts, agreements leasing arrangements, and/or employment records and documents,

RESPONSE: NONE

Respondent’s Responses to FMCSA's First Request For Production of Documents.wpd
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. REQUEST NO. 5 - Any and all documents related your payment of monies, sums and/or
compensation, in any form for any purpose, to Mark Moreno for the years 2006 and 2007.

RESPONSE: NONE

REQUEST NO. 6 - Any and all documents related to arrangement for and/or the shipment,
transportation and/or move of household goods for shipper Coogan in or about August and
September 2006 including copies of any and all communications with shipper Coogan, email or
otherwise.

RESPONSE: NONE, copies were produced during investigations, but not retained,

REQUEST NO. 7 - Any and all documents related to monies, sums, and/or compensation, in any
form for any purpose, paid or received by you related to the arrangement, shipment, transportation
and/or move of household goods for shipper Coogan in or about September 2006.

RESPONSE: NONE

REQUEST NO. 8 - Any and all documents related to your contention that “Accent Movers, Inc.
referred the move to Moreno assuming that he was a driver employed by an interstate carrier, as had
been in the past”.

. RESPONSE: NONE

REQUEST NO. 9 - Any and all documents related to Mark Moreno and any entities including
motor carriers, employing Mark Moreno, including any documents related to the employment of
Mark Moreno by an interstate carrier.

RESPONSE: NONE

REQUEST NO. 10 - Any and all document related to any shipments, transportations, and/or moves
of household goods you “referred” to Mark Moreno in 2006 and 2007,

RESPONSE: NONE

REQUEST NO. 11 - Any and all documenits related to any steps or inquiries you made to determine
the motor carrier interstate registration/authority status of Mark Moreno and/or any person and/or
motor carrier employing Mark Moreno prior to “referring” the move of household goods for shipper
Coogan. B

RESPONSE: NONE

REQUEST NO. 12 - Any and all documents related to your USDOT number and MC number,

Respondent's Responses to FMCSA's First Request For Production of Documents.wpd
CAWPDOCSUG\accentDOT FMSCA 2007-0089\Discavery\Respondent's Responses 1o FMCSA's First Request For Production of Documents. wpd Page 2 of 4
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. including but not limited to applications, forms, correspondence, notices and decisions.

RESPONSE: NONE

REQUEST NO. 13 - Any and all documents related to your authority/registration (as those terms
are used and defined in 49 U.S.C. §§ 13901 et. seq. And 49 C.F.R. §§ 390.5 and 392.9a(a)) including
but not limited to applications, forms, correspondence, notices, and decisions.

RESPONSE: NONE

REQUEST NO. 14 - Any and all documents related to any and all interstate transportations,
including interstate transportations and/or moves of household goods, made by you in 2006 and
2007.

RESPONSE: NONE

REQUEST NO. 15 - Any and all lease agreements you had in effect in 2006 and 2007 with motor
carriers and/or owner/operators for the transportation of household goods.

RESPONSE: NONE

REQUEST NO. 16 - Any and all documents obtained, referred to, oridentified by you in connection

. with your Answers to Interrogatories and/or Requests for Admissions which are not otherwise
produced in response to the Request for Interrogatories or Request Numbers 1-15 of this Request for
Production of Documents.

RESPONSE: NONE

Respectfully submitted,
ACUFF & GAMBOA, L.L.P.

+“John L. Gamboa
L~ State Bar No. 07606000
2501 Parkview Drive, Suite 405
Fort Worth, TX 76102
(817) 885-8500
FAX (817) 885-8504
ATTORNEY FOR RESPONDENT

Respondent's Responses to FMCSA's First Request For Production of Documents.wpd )
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CERTIFICATE OF SERVICE

This is to certify that the above and foregoinffg;:ument has begn served on the following in
Y

accordance with the applicable rules on this the day of 7 . , 2009:
Joanne A. Cisneros, Texas Division Administrator

U.S. Department of Transportation

Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

Nancy Jackson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

VIA FAX: 303-407-2339

Darrell L. Ruban
Field Administrator
¢/o Paula Smith
Federal Motor Carrier Safety Administration
Southern Service Center
1800 Century Blvd, Suite 1700
Atlanta, GA 30345-3104
Certified Mail RRR

BY:

Jo

hn L. Gamboa

Respondent's Responses to FMCSA's First Request For Production of Documents, wpd
CAWPDOCSUGUsecentDOT FMSCA 2007-0089\Discovery\Respondent's Responses to FMCSA's First Request For Production of Documents.wpd
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VERIFICATION

THE STATE OF TEXAS §
§
COUNTY OF TARRANT §

On this day came before me, the undersigned Notary Public, Shane Gibson, and after being
duly sworn stated under oath that he is the Respondent in this action; that he has read the attached
Response which is within his personal knowledge and the Response is true and correct.

e
Shane Gibson

UL
SUBSCRIBED AND SWORN TO before me on this the 25 day of F¢ e,b. 2009, to

MQW

“NOTARY PUBLIC, STATE OF TEXAS

certify which witness my hand and seal of office.

TAMARA NULL
b NOTARY PUBLIC

STATE OF TEXAS
My Comm, Exp. 04-08-2012




@he State of Texas
e . SECRETARY OF STATE—- .. =" -
' ' CERTIFICAT_E.OF INCORPORATION '

OF

. ACCENT Movmis, NG, Ut oL LT LoE

. CHARTER NO.# 1109119
The undersngned as Secretary of State of Texas, hereby certuf' ies
. that Articles of Incorporation for the above corporation duly signed
pursuant to the provisions of the Texas Business Corporation Act,
have been received in this Office and are found to conform to law.

. ACCORDINGLY the undersugned as such Secretarly of State,
and by virtue of the authority vested in the Secretary by law, hereby
issues this Certificate of lncorporatlon and attaches hereto a copy of

- the Artlcles of Incorporatlon. - _ e )

, Issuance of this Certifi cate of lncorporatlon does not authorlze ‘
.the use of a corporate name in this State in violation of the rights of
another under the federal Trademark Act of 1946,"the Texas -
trademark law, the Assumed Busmess or Professnonal Name Act or -
the common law. - R P )

‘Daie}i warch 27 _ 1989,

‘ ‘\’\ - !
Secretary “of -;State
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ACCENT MOVERS, INC. QWMHMMSwm
. S rtion
. ) . h . __3 '.j .
. 1, Lee M. Smith the unders1gned natural person of the ‘age of

twenty-one years or more, a: citizen of the State of Texas, acting'
as the Incorporator of ACCENT MOVERS, INC. under the Texas
_.ww,_Business.COIPQIBtLDnMACtﬁ;QO_DQIEbY.Qdopt the following Articles -

- of Incorporation for such corporation.

" ARTICLE ONE
. The name of the ‘corporation is ACCENT MOVERS, INC.. |
' ARTICLE TWO '

The period of its duration is perpetual,

_ 'ARTICLE THREE
‘The purpose for which‘thié corporation is organized is to
l

engage in any lawful act or act1vity .for. wh1ch a corpozation may

be orgahIZed under the laws of the State of Texas.

. S e ARTICLE FOUR
The aggtegate number of shareq whicb ‘the corporation ‘shall

have.the:authorlty to 1ssue 1s 18,800 shares, each yitb a par

value of No parf", ':~.;'3f,j




ARTICLE FIVE

The corporatxon w111 not commence bu51ness unt11 3t nas

_x'.. e B e ey e WY L

shares consxderatxon of the

';.reéelved for the issuance of its
value of One Thousand (81, EBG.BB), consxstipg of money, labor

done, or property actually recelved which sum'shall not be less.

than One Thousand Dollars ($1 Bﬂﬂ)

- .- - : ARTICLE §IX ' -

-—— — e —— e . e e = e e v e tem a——— o e ~—

The address of the coxrporation’s 1n1t1a1 regxstered office

and the name of its 1nit1a1 registered agent at such address isy’

Name ) - ' Address
. N '/' .
Allen D'Shane Gibson - 1244 Southridge Court,

; Suite 182, Hurst, TX 76853

ARTICLE SEVEN

.The number of directors constituting the initial Board of
‘Directors is ., and the names and addresses of'fﬁe.perSOhs Who'are;

to serve as Directors until the flrst annual meeting of the‘

shareholders or until their successors are eIected and Qua11f1ed

- — . L’ : P
. P . BRI

Ailen*b'Sbane.GiBson‘ ' 2311 East Loop 826 North P

-

Fort Worth Texas' 76118

. -
- e Y

Mandy Carpentex - : 2311.535‘ Lcop 82@ North
- Fort Worth, ?exes 76118




ji‘béﬁaﬁe and eddress “of'if‘the 'i'ht?fpor"_atbr 1ge - R

. Name N o - Address =
7 - “t#e M. smith .o _l 1244 'S‘du_thridge Court, _
| ' Suite 162, Hurst, Texas 76853
. _ : R - . :

4 v -  IN WITNESS WHEREOF,- 1 have:hereupto 'set_my _hand.this .. .. ._

_Z_.ZND day of March, ..1'.9_89.

. l ‘
Lee H. Smxth,- Incorpo‘rator : |
. ? . . : ] |
THE STATE OF TEXAS  * | ' . ;
. * H
. COUNTY OF Tarrant * | )
_ 1, QUG A \\L\[ » a notary public, do
hereby certify that on this m_r_ day of March, 1989
personally appeared before me, Lee M. Smith who being by me
first Quly sworn, declared that he is the person who signed
" the foregoing document as Incorporator, and that the state-
ments therein.contained are true to the best of his knowledge .
and belief. . - - _ ' - EE .

v Hy Cbmm'i:'sS'idn"-Expirés: .

Lot

- ‘ARTICLES

[T




MINUTES OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

The organization meeting of directors was held at

1244 South Ridge Ct., Ste. 102, Hurst, Texas 76053

on April 2z, 1989 at 4:00 P.uM,

The following were present.

Shane Gibson

Mandy Carpenter

being all the directors of the corporation.

) Shane Gibson was appointed chairman of the
. meeting and Mandy Carpenter was appointed secretary.

The secretary then presented and read to the meeting the
waiver of notice of the meeting, subscribed by all the directors
named in the articles of incorporation, and it was ordered that it
be appended to the minutes of the meeting.

The secretary then presented and read to the meeting a
copy of the articles of incorporation and reported that on
the original thereof was filed in the
office of the Secretary of State of the State of Texas and that
the Secretary of State issued a formal Certificate of Incorporation
to the company on that date. The secretary presented the Certificate
of Incorporation annexed to an approved duplicate of the articles
of incorporation as filed and it was ordered appended to the
minutes of the meeting.

K
organization 1 _ ' ’\




The secretary then presented to the meeting the resigna-
tion of all the directors of the corporation, and it was ordered
that they be filed with the minutes of the meeting.

RESOLVED that the resignation of directors as presented to
.the meeting are hereby approved and accepted and they are to take
affect at the close of the organization meeting.

The chairman then stated that nominations were in order
for election of directors of the corporation to hold office until
the first annual meeting of shareholders and until their successors

shall be elected and shall qualify.

The following persons were nominated:

Shane Gibson

Mandy Carpenter

No further nominations being made nominations ware
closed and a vote was taken.

After the vote had been counted, the chairman declared
that the foregoing named nominees were elected directors of the
corporation. The chairman then stated that the newly elected
directors would assume their responsibilities immediately.

organization la ['L q/ ‘:%




The secretary then presented a proposed form of by-laws
prepared by

counsel to the corporation. The proposed by=~laws were read
to the meeting, considered and uvpon motion duly made, sec=
onded and carried, were adopted as and for the by=-laws of

the corporation and ordered appended to the minutes of the
meeting.

The chairman of the meeting then called for the election
of officers of the corporation. The following persons were
nominated to the office preceding their name:

president shane Gibson
vice=president
sBecretary Mandy Carpenter

treasurex

No further nominations being made the nominations were
closed and the directors proceeded to vote on the nominees,
The chairman announced that the foregoing nominees were
elected to the offices set before their respective names,

The secretary submitted to the meeting a seal proposed
for use as the corporate seal, a specimen share certificate
proposed for use as the corporate certificate for shares the
. corporate record book, and the share transfer ledger. Upon

motion duly made, seconded and carried, it was

RESOLVED, that the
seal now presented at
this meeting, an impression
of which is directed to
be made in the minutes
of this meeting, be and
the same hereby is
adopted as theée seal
of the corporation, and
further

RESOLVED, that the specimen share certificate presented
to this meeting be and hereby is adopted as the form of certi-
ficate for sharesto be issued to represent shares in the
corporation, and furtherx

| 7
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- RESOLVED, that the corporate record book, including the
share transfer ledger, be and hereby is adopted as the record
book and share transfer ledger of the corporation,

Upon motion duly made, seconded and carried, it was

RESOLVED, that the treasurer of the corporation be and
hereby is authorized to pay all charges and expenses incident
to or arising out of the organization of the corporation and
to reimburse any person who has made any disbursement therefor.

Upon motion, duly made, seconded and carried, it was

RESOLVED, that an office of the corxporation be estab-
lished and maintained at
in the City of State of
and that meetings of the board of directors from time to time
may be held either at the principal office or at such other
place as the board of directors shall from time to time order.

Upon motion, duly made, seconded and carried, it was

RESOLVED, that for the purpose of authorizing the cor=-
poration to do business in any state, territory or dependency
.of the United States or any foreign country in which it is
necessary or expedient for this corporation to transact busi-
ness, the proper officers of this corporation are hereby
authorized to appoint and substitute all necessary agents or
attorneys for service of process, to designate and change the
location of all necessary statutory offices and, under the
corporate seal, to make and file all necessary certificates,
reports, powers of attorney and other instruments as may be
required by the laws of such state, territory, dependency or
country to authorize the corporation to transact business
therein,

The chairman then stated that it was desirable to desig-
nate a depository for the funds of the corporation. Thereupon,
- on nmotion duly made, seconded and unanimously adopted, it was

RESOLVED, that the treasurer be and hereby is aunthorized
to open a bank account in behalf of the corporation with

located at
and a resolution for that purpose on the printed form of said
bank was adopted and was ordered appended to the minutes of

this meeting.

organization 3

M?f‘%




The secretary then presented to the meeting a written
proposal from
dated and addressed to this corpo-
ration,

Upon motion duly made, seconded and carried, the said
proposal was ordered filed with the secretary, and he was re-
guested to append a copy of the proposal to the minutes.

The proposal was taken up for consideration and the fol-
lowing resolution was on motion unanimously adopted

WHEREAS, a written proposal has been made to this cor-
poration which proposal has been appended to these minutes,
and

WHEREAS, in the judgment of the board of directors the
agsets proposed to be transferred to the corporation are
reasonably worth the amount of the consideration demanded
therefor, and that it is in the best interests of this cor=-
poration to accept the said offer as set forth in saig
proposal,

NOW THEREFORE, IT IS RESOLVED that said offer, as set
forth in said proposal, be and the same hereby is approved
and accepted, and that in accordance with the terms thereof,
this corporation shall as full payment for said property
issue to said offeror(s) or nominee(s) fully
paid and non-assessable shares of this corporation, and it is

FURTHER RESOLVED, that upon the delivery to this coxpo-
ration of said assets and the execution and delivexy of such
proper instruments as may be necessary to transfer and convey
the same to this corporation, the officers of -this corpora=~
tion are authorized and directed to execute and deliver the
certificate or certificates for such shares as are required
to be issued and delivered on acceptance of said offer in
accordance with the foregoing.

organization 3a
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Upon motion duly made, seconded and carried, it was

RESOLVED, that -the board of directors of the corporation
be, and it hereby is, authorized to issue from time to time
the authorized shares of capital stock of the corporation for
money paid labor done or personal property or real estate or
leases thereof actually acquired by the corporation, upon such
terms as the board of directors in its discretion may determine.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the corporation proceed to carry on the
business for which it was incorporated, and further

RESOLVED, that the signiné of these minutes shall con-
stitute full ratification thereof and waiver of notice of
the meeting by the signatories.

There being no further business before the meeting, on
motion duly made, seconded and carried, the meeting was ad-

journed.

Dated: April 2, 1989

T ==

T chairman

se tary

A true copy of each of the following papers referred to
in the foregoing minutes is appended hereto:

Waiver of notice of the meeting
Certificate of Incorporation and articles of incorporation

Resignation of directors

By=-laws

Spacimen share certificates

Resolution designating depository of funds

organization 4 . (& G{Q!tz;




WAIVER OF NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

We, the undersigned, being all the directors named in the
articles of incorporation of the above corporation hereby
agree and consent that the organization meeting thereof be held on
the date and at the time and place stated below and hereby waive
all notice of such meeting and of any adjournment thereof.

Place of meeting ;.44 south rRidge Ct., Ste. 102, Hurst, Texas 76053
Date of meeting April 2,1989

Time of meeting 4:00 p.m.

_42255552552;;::==’_‘.

Dated:

organizétion 5 l‘]ofof%z/
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June 11, 2009

STATE OF TEXAS §
COUNTY OF TRAVIS §

Known by ali persons by these present:

I, J. Michael Dewbre, hereby certify that | am a custodian of records for the
Texas Department of Transportation, Motor Carrier Division, Motor Carrier
Operations Sections - Enforcement Branch, and that the information attached
regarding Shane Gibson and Accent Moving, Inc., hereto is, to the best of my
knowledge, a true and correct copy of the records.

e <
| | Wichael Dewbre ' T
- e

xas Department of Transportation
Motor Carrier Division

Subscribed and sworn to before me this / HA day of /j wre/ 2009.

‘Notary Public i and for the Stdte/of Texas

My Commission Expires;

> BARBARA J. LINZEY
' Notary Public
L)  sTATE OF TEXAS
. ! NE®®” Commission Exp, 03-10-2013

Notary without Bond




5 . TxDOT Motor Carrier Investigation Report

. I Texan
Dapartment

of Tranapartstion

Investigation #: 34522 35036 | Investigator: Richard Norwood Type: HHG/ TYPEB
35342 35703 investigation Assigned Date: 03/24/06 | Certificate #: 000537473B
35858 35891 :

Complaint #: 34521 35035 Investigation Started:  03/29/06 Inspection Type: Special
35341 35702 35859 35890 Investigation Completed: 03/29/06 Overall []

Notice #: 34262 Report Gompleted: 04/24/06 Specific X

Business Name: - Accent Moving, Inc.
Physical Address: 2616 Weaver St,, Haltom City, Texas 76117
Mailing Address: ‘

Telephone #: (817) 834 5377 Owner Officer:  Shane Gibson

Reviewed with:  Shane Gibson Title: Owner Driver’s Lic. #:

Allegations: Substantiated Number of violaflons cited: 10 Approx. # of loads per month 100 +
Size of operation: MCR [0 NA VSF [ NA HHG

Commoditles Type B HHG Carrler

Insurance Information -
(If not properly registered): Liabllity [X Name: Canal Indemnity Co.

Policy #: L046276 Limits: $750,000
Cargo [ Name:
4 . Policy #: . Limits:
I' Garage Keepers [] Name: ' .
Policy #: Limits:
TTC 601 Compliance [] Name: .
. Policy #: Limits:
Endorsements: " Forml [] FormF [] FormF-1 [

Compliance History:
Last six investigations | Accident [] orClaim [X Amount In dispute:

1. Date: 09/08/02
Action: Penalty Evidence Attached X Evidence Scanned [ Photos []

2, Date: 06/03/03 :
Action: None

3. Date: 09/09/03 Scan File Address: 1A 34522, 35036, 342, 703, 859, 891 Accent

Action: None Photo File Address:
4, Date: 04/05/05 :
Action: -3 Subject’s Attitude towards Compliance: Poor
5. Date: 05/26/06
Action: L-3 _ B
6. Date: 08/31/05 Investigation Conducted: On Site [X] Telephone []
Action: L-2 '

Number of documents reviewed: 15
Mitigating Circumstances: Active registration and in compliance with claims handling procedures.

0

-Recommendations: ADMINISTRATIVE PENALTY | Assisted By:  Anthony Parker

’LFE Lo

] Aggravating Circumstances: Failure to fully participate in mediation process.




- Investigation #:

Summary:

34522, 35036,'35432, 35703, 35859, 35891

Investigation conductsd pursuant to complaints from the following:

(1) ID # 34522: Complaint filed by Mr. Nathan Handberry in regards to a damage claim resulting from
an Interstate move from Dallas to Denver, Colorado on 9/13/05. Claim concerns damage claim for
television damaged as result of carrier's trailer having a blowout and a dolly hit the television.
Claimant wanted $317.00 to fix the television however carrier offered a settlement of $45.00 on

9/20/05.

Findings: Carrier did not have an active MC# or a2 SSRS registration at time of move. The carrier's
common carrier authority under MC # 325452 was revoked in May ‘04; however no household goods
authority was issued - dismissed in November '00. No record of carrier having registered with the
department under SSRS.

In regards to the claim, it was suggested to Mr. Shane Gibson, owner of Accent Movers, Inc., that he

review the claim and increase the settlement offer. He was some what reluctant to increase the
amount ($45.00) but would consider an increase in the settlement offer. Mr. Gibson was directed to
have the new settlement offer faxed to me by Friday, 3/31/08. As of the date of this report, | have not
received any commumcatnon from Mr. Gibson concerning any new settlement offer concerning this
claim.

(2) ID # 35036: Complaint filed by a Mr. Bryan Blackburn in regards to a damage claim resulting from
a move within Ft. Worth on 11/11/05. Claim concerns a damage/service claim amounting to $345.00
+ for repalrs to articles and property and refund of moving cost of $210.00. The claim was filed with
the carrier on 11/16/05 and a settlement offer denying the claim was sent to the claimant on
11/21/05. Mediation was held on 1/25/06 under # 1166 and no agreement was reached betwesn the

two parties.

Findings: No violations were cited in regards to compliance with the department's claims handling

. procedures. Violations were cited for none issuance of the Rights and Responsibilities information

and combination proposal/contract prior to the loading of the shipment. The contract did not reflect
the moving services fo be performed and required signature blocks were not signed or dated.

(3) 1D # 35342: Complaint filed by Mr. Stan Taylor in regards to a overcharge/damage claim resulting
a move from Cedar Hill to carrier's warehouse on 5/13/05 and out to the destination location on
9/06/05. The claimant was contesting the number of boxes packed (300 vs. 64) and damages to
articles. Total amount claimed was $830 and was filed with the carrier on 12/02/05. A settlement offer
denying the claim was sent to the claimant on 12/05/05. Mediation was held on 1/19/06 and was not
successful, According to the mediation, Sherry Wetsch, the person (Mr. Mark Mareno) representing
the carrier was not able to fully participate in the mediation. According to information supplied by the
mediator, the carrier's representative continually placed them on hold in order to speak with the
owner, Mr. Shane Gibson. The mediator terminated the conference call and called Mr. Gibson
directly but was not successful due to Mr. Gibson having left the office. :

Findings: In regards to the mediation issues, Mr. Gibson stated at the time of the investigation, that
Mr. Moreno had full authority to represent the company during mediation. Mr. Moreno indicated that
when the claimant found out that he was not the owner of the company, he wanted to speak directly
with the owner and this is when the mediator terminated phone conference. He acknowledged that
the mediator then attempted to contact Mr. Gibson directly but he had already left the office.

Violations were cited for failing to fuliy participate in the mediation of the claim. No reference was
made that the owner attempted to return the mediator's phone call. In addition, violations were cited
for failing to provide a copy of the Rights and Responsibilities information and the proposal/contracts
prior to loading of the shipments either at the original origin or warehouse locations. Signatures
authorizing services and delivery of the shipment were not dated.

(4) ID # 35703: Complaint concerns the carrier not having a current registration. This was brought to
PA's attention as a result of a complaint from another household goods carrier, Accent Moving and
Storage. This was in regards to the displaying of their registration number 005446007C in a website,
123movers.com, used by Accent Movers, Inc. The website is used by numerous household goods

sz be/



http://123movers.com

carriers for advertising purposes through out the country. The website operator acknowledged it was
their error for using the wrong MCR # and removed the carrier's listing. In processing the complaint, it
was noted that the carrier's certificate had been revoked due to expiration of its letter of credit on
1/25/08. Cargo insurance with an effective date of 2/09/06 was filed and the certificate was renewed
on 2/14/06. Violations were cited for operating without a current certificate during the time period.

(5) ID # 35859: Complaint filed by Mr. William Whitworth in regards to a damage claim filed as a
result of a move from Cleburne to Ft. Worth on 10/01/05. Written claim was filed with carrier on
10/25/05 for damages (broken leg) to a buffet. The carrier sent a settiement offer on 11/03/05 with an
offer to settle for $60.00 (.60 per Ib. @ 100 Ibs). Claimant wants the carrier to weigh the buffet to
obtain the actual weight. The claimant subsequently obtained an estimate of $156.96 to cover the
repairs to the buffet

Findings: According to Mr. Gibson, the estimated weight for the buffet corresponds with standard
welghts used by the moving industry. No violations were cited in regards to compliance with the
claims handling procedures. Violations were cited for failing issue the Rights and Responsibilities
information and combination proposal/contract prior to loading of the shipment. Signature blocks for
carrier's representative not sign or dated and shipper's sighature blocks not dated.

(6) 1D # 35891: Complaint filed by Ms. Denise Young in regards to a damage claim filed as a result of
a move from Dallas to storage (9/30/06) and out of storage to Lancaster (11/23/05).Claim was filed
with the carrier for $1,954.94 plus an additional $499.99. Carrier responded with a settlement offer
dated 12/14/05 of $100.00 however was sent to an incorrect address, 1095 Newport Dr. instead of
the correct address of 1985 Newport Dr.. The envelope supplied by the complaint that the settlement
offer was sent in reflects a postmark of 1/13/06..

Mediation was held on 3/21/06 with an agreement being reached between the two parties for an
increase in the settlement amount to $150.00.

Findings: Violations were cited for failing to issue the Rights and Responsibilities information and
combination proposal/contract prior to loading of the shipments. Signature blocks not dated for
9/30/05 move. Contract covering move on 11/23/05 does not reflect dates on shipper's signatures
and no representative of the carrier signed any of the appropriate signature blocks.

(7) Notice # 34262: Recheck conducted as a result of an investigation (ID # 33220) that was
performed on 8/31/05. Required information (TXxDOT toll free number and MCR #) was found to be -
lacking in carrier's website.

Findings: Required information added to website, no violations cited as a result of recheck.

Overall Findings: As noted the carrier was cited for failing to provide the Rights and Responsibilities
When You In Texas information and the combination proposal/contract to shippers prior to the
loading of the shipment. The Rights and Responsibilities information is reflected on the back of the
combination proposal/contract document. Mr. Gibson acknowledged that only one copy of the
proposal/icontract is provided to the shipper at the time of delivery. Mr. Gibson said he was unaware
of the requirements for providing these documents prior to loading of the shipment.

It should be noted that the carrier has been investigated numerous times since March '96 and has
paid two (2) administrative penalties and has been conference one time in Austin. As part of these
investigations, the rules and regulations were gone over extensively with Mr. Gibson. The carrier was
cited twice previously for operating without current proof of financial responsibility on file due to a
expired letter of credit. In addition, the carrier was cited previously for transporting an interstate
shipment without a SSRS registration which resulted in one of the AP's.

Therefore as a result of this investigation, | recommend an administrative penalty be assessed the
carrier. .
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Certificats No.: 0005374738

Recheck [X Notice No.: 34262
Investigator/ID No.001

Business Name: Accent Moving, Inc.
§Active [ Inactive
Investigation No.: 34522 35036 35342 35703 35859 35891
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Owner/Officer: Shane Gibson

Investigation Date: 3/29/08
First Class Mail :

Date Sent: 4/27/08

1 = DENOTES CHECKED

§18.11 - §18.16. Motor Carrier Reglistration / Insurance Requirements.

-

X

43 T.A.C. §18.11(b), by operating as a household goods carrier upon the public streets and highways of Texas without first
obtaining a certificate of registration issued by the Texas Department of Transportation.

Remarks: Operating as a household goods carrier without an active registration.
(1) Shipper; Kristy Jamison Date: 2/09/06 Rockwall to Mesquite

(2) Shipper: Candace Wright Date: 2/04/06 Duncanville to Lancaster

(3) Shipper: Tina Ross Date: 2/02/08 Ft. Worth to Ft. Worth

Note: Letter of Credit expired on 1/25/06 and registration renewed on 2/14/06

0

43 T.A.C. §18.13(d)(1)(B)(i), by failing to maintain a copy of the page of the insurance cab card on which the vehicle is
shown in each vehicle listed.

Remarks:

] |

43 T.A.C. §18.13(d)(1)(BXil), by failing to present the highlighted page of the insurance cab card to a department certified
inspector or any other authorized government personnel upon demand.

Remarks:

|

43 T.A.C. §18.13(e)(1), by operating additional motor vehicles requiring registration before identifying the vehicles on a
prescribed form and paying the applicable fees.

Remarks:

oj

43 T.A.C. §18.13(e)(2), by failing to notify the department, identlify the vehicle being taken out of service, and identify the
replacement vehicle on a prescribed form before the replacement vehicle is put into operation,

Remarks:

O

43 T.A.C. §18.13(f), by failing to file a supplemental application and evidence of insurance or financial responsibility in:
[] (1) the amounts specified by §18.18, before transporting household goods or hazardous materials, or performing
nonconsent tows.

[ (2) the motor carrier's new name and In the amounts specified by §18.18, no later than the effective date of the name
change.

Remarks:

43 T.A.C. §18.13(f), by falling to file a supplemental application for any change:
{1 (3) of address or change of its legal agent for service of process no (ater than the effective date of the change.
[ (4) in the principal officers and titles of a corporation no later than the effective date of the change.

Remarks: :

a

43 T.A.C. §18.13(g), by failing to file an original application for registration when there is a corporate merger or a change in
the ownership of a sole proprietorship or of a partnership.

Remarks: _

ajl

43 T.A.C. §18.13(i)(8), by falling to carry a copy of the Type B household goods carrier's certificate of registration either in
the cab of each vehicle or in each trailer used for the transportation of household goods.

Remarks:

O

43 T.A.C. §18.13(i)(8), by failing to present the Type B household goods carrier's certificate of registration maintained in
the vehicle to a department-certified inspector or any other authorized government personnel on demand.

Remarks:

Ojl

43 T.A.C. §18.16(a), by failing to maintain:

[1 (1) the minimum required automobile ltability insurance on file with the department. (Type A HHG carriers)

[1 (2) an enforceable commercial or business automobile liability insurance policy in compliance with Trans. Code Chap.
601. (Type B HHG carriers)

Remarks:"

(o0
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43 T.A.C. §18.16(b), by failing to file and maintain proof of financial responsibility for cargo with the department.

- R
: 0 (1) Type A HHG cartler.
' ' (2) Type B HHG carier.
Remarks: Failure to have active cargo insurance on file with the department.
(1) Shipper: Kristy Jamison Date: 2/09/06 Rockwall to Mesquite
(2) Shipper: Candace Wright Date: 2/04/08 Duncanville to Lancaster
(3) Shipper: Tina Ross Date: 2/02/068 Ft. Worth to Ft. Worth
Note: Letter of Credit expired on 1/25/06 and Cargo insurance filed on 2/13/06
r~ ] 43 T.A.C. §18.18(c), by failing to provide worker's compensation or accidental insurance coverage for all employees of the
' motor cariier. (Other than Type B HHG carriers)
Remarks:
§18.17. Single State Registration System. _ )
- ] 143 T.A.C. §18.17(a)(1), by failing to maintain on file with the Department an application to register as an interstate motor
o carrier for all states of travel as requi_red by 49 U.S.C. §14504 before beginning operations in Texas.
___ ||Remarks: Transportation of household goods for hire without being registered under the Single State Regisfration
System.
(1) Shipper: Nathan Handberry Date: 9/05/05 Dallas to Denver Co.
r O (43 T.A.C. §18.17(d)(1), by failing to carry in each vehicle and present onh demand a copy of the registration receipt for
inspsction by any department certified inspector or any other authorized government personnel.
___ [IRemarks:
r ] 143T.AC. §18. 17(d)(2), by operating as a interstate carrier with a registration receipt that has been altered.
Remarks:
r X 1|43 T.A.C. §18.17(j), by failing to file proof of insurance in accordance with the levels specified by 49 CFR, Pan 387,
Subpart C.
— ||Remarks: Failure to have liability insurance on file with the department as an interstate motor carrier for hire.
(1) Shipper: Nathan Handberry Date: 9/05/05 Dallas to Denver Co.
§18.31 - §18.32. Investigations and Inspections of Motor Carrler Records.
r [J {143 T.A.C. §18.31(b)(1), by failing to allow a certified inspector access to the motor carrier's premises to conduct an
inspection or investigation of alleged violations of Transportation Code, Chapter 843, Subchapters B, C, D, and E.
—_ ||Remarks:
r [ [|43 T.A.C. §18.31(c), by failing to provide access to requested records and documents at:
1 (1) the motor carrier's principal place of business; or
. [0 (2) alocation agreed to by the department and the motor carrier.
Remarks:
'r-: [ 43 T.A.C. §18.32(a), by falling to prepare and maintain at its principal place of business in Texas:
. 1 (1) operational logs, insurance certificates and documents verifying carrier’s operations;
[ (2) complete and accurate records of services performed;
~ JI[J (3) all certificate of title documents, weight tickets, permits for oversize or overweight vehicles and loads, dispatch
records, tow tickets, or any other document that would verify the operations of the vehicle to determine the actual weight,
Insurance coverage, size and/or capacity of the vehicle;
[J (4) documents supporting fee payments; and
[ (5) the original certificate of registration and registratton listing, if applicable.
Remarks:
r O a3 1.A.C. §18.32(b), by failing to retain complete and accurate records for household goods carriers consisting of all of the

following information and documents:

[] (1) moving service contracts, such as, bills of lading or recelpts.
[ ] (2) proposals for moving services;

[} (3) inventories, if applicable;

[ ] (4) freight bills;

(] (5) time cards, trip sheets, or driver's logs;

[ (6) claim records;

[] (7) ledgers and journals;

(] (8) canceled checks;

[ ] (9) bank statements and deposit slips;

[F1-¢10)-invoices;-vouchers-or-statements-supporting-disbursements:-and
[ (11) dispatch records.




Remarks:

O

43 T.A.C. §18.32(c), by failing to maintain a copy of the registration hstlng in the cab of each registered vehicle at all times.
(Other than Type B HHG carriers)

Remarks:

Ol

43 T.A.C. §18.32(c), by falling to make available to a certified Inspector or any law enforcement officer a copy of the
current registration listing upon request. (Other than Type B HHG carriers)

Remarks:

Oj

43 T.A.C. §18.32(c)(1), by failing to maintain a certificate of registration in the cab of each power unit or each trailer
operated by a Type B HHG carrier.

Remarks:

Ol

43 T.A.C. §18.32(c)(1), by failing to make available a Type B certificate of registration to a certified inspector or any law
enforcement officer upon request.

Remarks:

0jl

43 T.AC. §18. 32(d) by failing to maintain all records and mformatlon required by the department at the motor carrier's
principal office in Texas. _

Remarks:

Ol

43 T.A.C. §18.32(d)(1), by maintaining records at a location.other than the principal office In Texas prior to receiving
approval from the department.

Remarks:

)|

43 T.A.C. §18.32(d)(2), by failing to maintain required records at its principal office in Texas when the carrier's principal
business address Is locatad outsids the state of Texas.

Remarks:

O

43 T.A.C. §18.32(e), by failing to maintain all books and records generated by a motor carrier at its principal business
address for a period of at feast two years.

Remarks:

|_§1 8.51. Household Goods Agents.

-

O

43 TAC. §18.51(c), by failing to file a current, accurate list of household goods agents and their addresses with the
department.
Remarks:

r

O

43 T.A.C. §18.51(c)(1), by failing to notify the depariment 30 days prior to the creation or termination of an agency
agreement when utilizing altemative vehicle registration. (Type A HHG carriers)

Remarks:

Ol

43 T.A.C. §18.51(c)(2), by failing to notify the department on or before Jan. 1, Apr. 1, Jul. 1 and Oct. 1 of each year of
agency creation or termination when not utilizing alternative vehicle registratlon

Remarks:

43 T.A.C. §18.51(d), when representing a household goods carrier, the agent failed to:
1 (1) operate under the name of the represented household goods carrier as shown on the certificate; and
[ (2) use only the moving services contract of the represented household goods carrier.

Remarks:

43 T.A.C. §18.51(e), by failing to require each housshold goods agent to keep copies of applicable tariffs in their agent's
offices and open to public inspection. (Type A HHG carriers)

Remarks:

r

O

43 T.A.C. §18.51(g), by failing to maintain a written and signed agreement between the household goods carrier and its
agents, for a period of not less than two years, following the date of termination of each agreement.

Remarks:

§18.52, Advertising.

|

I

O

43 T.A.C. §18.52(a), by failing to include the following information on print advertisements:
[] (1) the name of the carrier as shown on the certificate of registration;

[ (2) the street address; and

(1 (3) the certificate of registration number preceded by the words: “TxDOT No. “.

Remarks: .
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7

43 T.A.C. §18.52(d), by failing to provide the department’s toll-free telephone number (1-800-299-1700) and the HHG
carrier's certificate of registration number on any website operated by or for the carrier.

Remarks:

@

|

43 T.A.C.'§16.62(e)(1 ), by falling to have the following identifying markings on both sides of either the power unit or trailer:
O (A) the name of the carrier as it appears on the certificate of registration; and
O (B) the registration number as it appears on the certificate of registration.

Remarks:

O

43 T.A.C. §18.52(e)(2), by failing to have clearly legible letters and numbers that are at least 2 inches in height on all
markings displayed on both sides of either the power unit or trailer.

Remarks:

r

O

43 T.A.C. §18.52(f), by using false, misleading, or deceptive advertisements in connection with an offer or sale of an
intrastate transportation service.

Remarks:

§18.54 - §18.55, Seliing Insurance-to Shippers / Information for Shippers.

r [J 143 T.A.C. §18.54(b), by failing to issue a copy of the policy or other appropriate evidence of purchased insurance to the
: shipper before the shipment is loaded.
—__ |iRemarks: :
r [ (|43 T.A.C. §18.54(c), by issuing policies or other appropriate evidence of purchased insurance that do not 'speclfy ina
clearly written and concise manner, the nature and extent of coverage including any deductibles.
— [IRemarks:
- ] 1143 T.A.C. §18.54(c), by Issulng policies or other evidence of purchased insurance that do not clearly indicate:

11C3 (1) the name, address and telephone number of the insurance company;

L (2) the policy number; and - .
[ (3) a statement of whether claims are fo be filed with the insurance company or with the carrier.

Remarks:

43 T.A.C. §18.55(a), by failing to provide the shipper a copy of the information sheet entitled: Your Rights and
Responsibilities When You Move in Texas.

Remarks: Copy of combination proposal/contract not being provided to shipper prior to loading of shipment - Information
printed on back of document.

(1) Shipper: Kristy Jamison Date: 2/09/06 Rockwall o Mesquite

(2) Shipper: Candace Wright Date: 2/04/08 Duncanville to Lancaster
(3) Shipper: Tina Ross Date: 2/02/06 Ft. Worth to Ft. Worth

(4) Shipper: DeAndre Jackson Date: 12/02/05 Ft. Worth to Ft. Worth
(5) Shipper: Stan Taylor Date: §/13/05 Cedar Hill to Haltom City

(8) Shipper: Stan Taylor Date: 9/06/05 Haltom City to Cedar Hill

(7) Shipper: Bill Whitworth Date: 10/01/05 Cleburne to Ft. Worth

11(8) shipper: Denise Young Date: 8/30/05 Dallas to Dallas

(9) Shipper: Deniss Young Date: 11/23/05 Dallas to Lancaster

§18.56. Proposals and Estimates for Moving Services.

I

X

43 T.A.C. §18.56(a), by failing to provide the shipper a written proposal prior to loading stating the maximum amount the
shipper could be required to pay for listed transportation and related services.

Remarks: Copy of combination proposal/contract not being provided to shipper prior to loading of shipment.
(1) Shipper: Kristy Jamison Date: 2/09/06 Rockwall fo Mesquite

(2) Shipper: Candace Wright Date: 2/04/06 Duncanville to Lancaster

(3) Shipper: Tina Ross Date: 2/02/08 Ft. Worth to Ft. Worth

(4) Shipper: DeAndre Jackson Date: 12/02/05 Ft. Worth to Ft. Worth

(5) Shipper: Stan Taylor Date: 5/13/05 Cedar Hill to Haltom City

(6) Shipper: Stan Taylor Date: 9/08/05 Haltom City to Cedar Hill

(7) Shipper: Bill Whitworth Date: 10/01/05 Cleburne to Ft. Worth

(8) Shipper: Denise Young Date: 9/30/05 Dallas to Dallas

(9) Shipper: Denise Young Date: 11/23/05 Dallas to Lancaster

T

43 T.A.C. §18.66(a)(1), by Issuing a proposal that:

[ - does not contain the name and registration number of the motor carrier as it appears on the canisry certificateof
registration;




[ - does not contain the name of the household goods agent who praparad the proposal;
[ - does not contain the street address of the HHG carrler or its agent; and
[ - contains the name, logo, or motor carrier registration number of another motor carrier.

Remarks:

O

43 T.A.C. §18.56(=)(2), by failing to conspicuously state on the written proposal whether or not it Is a binding proposal or a
not-to-exceed proposal.

Remarks:

Ol

43 T.A.C. §18.56(a)(3), by falling to include In the written proposal the statement: “This proposal is for listed items and
services only. Additional items and services may result in additional costs.”

Remarks:

1

Oyl

43 T.A.C. §18.56(a)(4), by failing to specifically state in the written proposal when the shipper will be required to pay the
transportation charges and what form of payment is acceptable.

Remarks:

Oj

43 T.A.C. §18.56(a)(5), by failing to conspicuously state on the written proposal that the carrier’s liability for loss or damage
to cargo is limited to $.60 per pound per article unless the carrier and shipper agree, in writing, to a higher limit of carrier
liability.

Remarks:

of |

43 T.A.C. §18.56(b), by failing to secure a written acknowledgment from the shipper indicating that the written proposal is
complete without the number of hours necessary to perform the transportation and related services.

Remarks:

43 T.A.C. §18.56(d), by transporting additional items or performing additional services without first securing from the
shipper one of the following agreements:

] (1) allowing the original proposal to remain in effect;

] (2) amending the original proposal or moving services contract; or

[ (3) substituting a new proposal for the original. .

Remarks:

43 T.A.C. §18.56(e)(1), by failing to execute an amended proposal or moving services contract by:
[ (A) signing and dating the amendment; and
[3 (B) clearly and specifically stating the amended maximum price for the transportation of the household goods.

Remarks:

O

43 T.A.C. §18.56(e)(2), by assessing charges for fees, other than those specified on an original proposal, for additional
items or services when the carrier has failed to amend or substitute the original proposal.

Remarks:

|

43 T.A.C. §18.56(e)(2), by attempting to amend or substitute the original proposal by adding items or services after the
iterns or services have been provided or performed.

Remarks:

5]

——

43 T.A.C. §18.56(g), by failing to furnish a written proposal for transportation services to the shipper prior o loading the
shipment if the estimate for services was provided by telephone.

Remarks:

§18.57. Moving Services Contract,

X

43 T.A.C. §18.57(a), by failing to give a copy of the moving services contract to the shipper prior to loading the shipment.
Remarks: Copy of combination proposal/contract not provided to shipper prior to loading of shipment.
(1) Shipper: Kristy Jamison Date: 2/09/08 Rockwall to Mesquite

(2) Shipper: Candace Wright Date: 2/04/06 Duncanville to Lancaster

(3) Shipper: Tina Ross Date: 2/02/06 F{. Worth to Fi. Worth

(4) Shipper: DeAndre Jackson Date: 12/02/05 Ft. Worth to Ft. Worth

(5) Shipper: Stan Taylor Date: 5/13/05 Cedar Hill to Haltom City

(6) Shipper: Stan Taylor Date: 8/06/05 Haltom City to Cedar Hill

(7) Shipper: Bill Whitworth Date: 10/01/05 Cleburne to Ft. Worth

(8) Shipper: Denise Young Date: 9/30/05 Dallas to Dallas

(9) Shipper: Denise Young Date: 11/23/05 Dallas to Lancaster

43 T.A.C. §18.57(a), by failing to include the following Information on the moving servlces contract:

[E-(1)-the-name-and-household-goods-carrlers-registration-number-and-the-address-and-telephone-number-of-the-carrier

or the agent that prepared the contract;;
qof bo




X (2) the date the shipment was loaded and a description of the shipment;
[J (3) the name and address of the shipper;
[ (4) the addresses of the:

] (A) origin,

(1 (B) destination, if known, and

[ (C) any stops in transtt, if known;
[T (5) the moving services to be performed;
O (8) the conspicuous statement, “A household good carrier's liability for loss or damage to any shipment is $ .60 per
pound per article, unless the carrier and shipper agree, in writing , to a greater level of liability.”
[d (7) a conspicuous explanation of any agreement for increased carrier liability limit, the amount of increased cartier
liability, the cost of the increased carrier limit, any deductibles above the carrler’s $.60 per pound per article liability, and
the statement: (“This is not insurance.”); .
7 (8) a clear notice of the amount of any insurance for property that is transported or stored, the amount of insurance

premiums, and the policy number.
[ (9) the conspicuous statement: “This is a contract for moving services and is subject to the terms and conditions on the

front and back of this document and any addendum.”;
[ (10) a description of whether the proposal is a binding or not-to-exceed proposal and the maximum price the shipper

could be required to pay for the services listed;
BXJ (11) a statement authorizing performance of the listed services, signed and dated by the household goods carrier and

the shipper; and
[d (12) a statement signed and dated by the shipper authorizing delivery of household goods ata destination where the

shipper intends not to be present.

Remarks: Contract does not contain noted Information:

1) Shipper: Kristy Jamison Date: 2/08/06 Rockwall to Mesquite - Paragraph (11) Signatures not dated.

(2) Shipper: Candace Wright Date: 2/04/08 Duncanville to Lancaster - Paragraph (11) Signatures not dated & Paragraph
(2) No description of shipment. -

(3) Shipper: Tina Ross Date: 2/02/06 Ft. Worth to Ft. Worth - Paragraph (11). Signatures not dated.

(4) Shipper: DeAndre Jackson Date: 12/02/05 Ft. Worth to Ft. Worth - Paragraph (11) No signatures or dates &
Paragraph (2) No description of shipment.

(5) Shipper: Stan Taylor Date: 5/13/05 Cedar Hlill to Haltom City - Paragraph (11) Signatures not dated.

(6) Shipper: Stan Taylor Date: 9/08/05 Haltom City to Cedar Hill - Paragraph (11) Signatures not dated & Paragraph (2)
No description of shipment.

(7) Shipper: Bill Whitworth Date: 10/01/05 Cleburne to Ft. Worth - Paragraph (11) No signature for carriers representative
and shipper's signature not dated.

(8) Shipper: Denise Young Date: 9/30/05 Dallas to Dallas - Paragraph (11) Signatues not dated.

(8) Shipper: Denise Young Date: 11/23/05 Dallas to Lancaster - Paragraph (11) No signature for carrier's representive
and Shipper’s signature not dated.

’

43 T.A.C. §18.57(b), by failing fo give a completed copy of the moving services contract to the shipper upon delivery of the
shipment. NOTE: The moving services contract is to be signed and dated by both the shipper and carrier at destination
only confirming deiivery of the shipments.

Remarks: Failure to have both signatures (Shipper & Carrier's representative) dated.

(1) Shipper: Kristy Jamison Date: 2/09/08 Rockwall to Mesquite

(2) Shipper: Candace Wright Date: 2/04/06 Duncanville to Lancaster

(3) Shipper: Tina Ross Date: 2/02/06 Ft. Worth to Ft. Worth

(4) Shipper: DeAndre Jackson Date: 12/02/05 Ft. Worth to Ft. Worth - No carrier's representative signature.
(5) Shipper: Stan Taylor Date: 5/13/05 Cedar Hill to Haltom City

(6) Shipper: Stan Taylor Date: 9/06/05 Haltom City to Cedar Hill

(7) Shipper: Bill Whitworth Date: 10/01/05 Cleburne to Ft. Worth - No carrier's representative signature.

(8) Shipper: Denise Young Date: 9/30/056 Dallas to Dallas

(9) Shipper: Denise Young Date: 11/23/05 Dallas to Lancaster - No carrier's representative signature.

43 T.A.C. §18.57(b), by failing to release the household goods to the shipper at destination if shipper pays the maximum
price listed on the moving services contract. ,

Remarks;

43 T.A.C. §18.57(b), by failing to give a completed copy of the moving services contract to the shipper upon delivery of the
shipment that includes: -

[ (1) the total charges for the shipment and the specific nature of each charge, including the methad used to calculate
the minimum and total charges if the shipment was not transported based on a binding proposal;

[J (2) an explanation of all additional moving services provided in accordance with §18.56(d); and

[J (3) the addresses of the origin, destination, and any stops in transit if not previously provided on the moving services

contract at the origin.
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Remarks:

r [ {43 T.A.C. §18.57(e), by failing to have signatures for authorizing performance of listed services and shipment delivery
confirmation separate from any signatures required by the household goods carrier such as acknowledgement of the
statement of value of the shipment.

Remarks:

§18.58 - §18.59. Moving Services Contract— Options for Carrier Limitation of Liability / Inventories

r [J 143 T.A.C. §18.58(a)(2), by altering or expanding the limitations of liability on a shipment as set out in subsections (b) or (c)
of §18.58. '

Remarks:

r~ [ [[43 T.A.C. §18.59(c)(1), by failing to include the following information in the inventory: ‘

" {1 (A) the shipper's name and household goods carrier's name as it appears on the carrier's certificate of registration;

[] (B) a description of each item in the shipment to include the quantity and size of sach container; and
~— 1 (C) the symbols “CP" for all containers packed or crated by the carrier and “PBO" for containers packed or crated by

the shipper.
Remarks:

r [J |43 T.A.C. §18.58(c)(2), by failing to have the inventory signed by shipper and household goods carrier at origin that
includes a conspicuous statement that the shipper's signature affirms the contents and condition of the items in the

shipment.

Remarks:

r ) 143 T.A.C. §18.59(c)(3), by failing to have the inventory signed by shipper and household goods carrier at destination.
B Remarks: :

- 7 {43 T.A.C. §18.59(c)(3), by failing to have the following statement on the inventory by the shipper's signature line:
" “Signing the Inventory means:

[] (i) all items loaded have been received, except as noted;

— [ (it) obvious loss or damage has been noted; and

3 (i) signing the inventory does not waive a claimant’s right to file a claim.”

Remarks:

§18.60. Determination of Welghts.
r [C] 43 T.A.C. §18.60(a), by failing to determine the weight of each shipment on a certified scale prior to assessing any charges
' when transporting a shipment on a not-to-exceed proposal using shipment weight as a factor in determining transportation
charges..
Remarks:

r ] |43 T.A.C. §18.60(c)(1), by failing to obtain and carry on the vehicle a separate weight ticket for each weighing when both
weighings are not performed on the same scale. ]
___ IIRemarks:
r ] [j43 T.A.C. §18.60(c)(1), by failing to have weight ticket signed by the person performing the weighing.
B Remarks:

43 T.A.C. §18.60(c)(1), by falling to provide all required information on the weight ticket:
[ (A) the complete name and location of the scale;

[ (B) the date of each weighing;

— |} [ (C) identification of each weight entry: tare, gross or net;

] (D) the company or carrier identification of the vehicle; and

[J (E) the last name of the shipper as it appears on the moving service contract.

Remarks:

[~ [] {43 T.A.C. §18.80(c)(2), by falling to retain the weight ticket as part of the shipment file.
' Remarks:

-1
m}|

§18.61 - §18.62. Claims / Medlation by the Department.

r [ {143 T.A.C. §18.61(b)(1), by failing to send a written acknowledgment of a claim within 20 days after receipt of the claim,
: excluding Sundays and nationally recognized holidays.

—___l[Remarks:




|

43 T.A.C. §18.61(b)(1)(A), by failing to include in the claim acknowledgment letter the statement, “"Household goods
carriers have 80 days from receipt of a claim to pay, decline to pay, or make a firm settlement offer, in writing, to a
claimant. Questions or complaints concerning the household goods carrler’s claims handiing should be directed to the'
TxDOT’s Motor Carrier Division at 1-800-299-1700. Additionally, a claimant has the right to request mediation from TxDOT
within 30 days (excluding Sundays and nationally recognized holidays) after any portion of the claim is denied by the
carrier, the carrier makes a firm settlement offer that is not acceptable to the claimant, or 80 days has elapsed since the
carrier recelved the claim and the claim has not been resolved.”

Remarks:

43 T.A.C. §18.61(b)(2), by falling to pay, decline to pay, or make a firm settlemant offer in writing within 80 days after
raceipt of the claim.

Remarks:

43 T.A.C. §18.81(b)(2), by failing to include the following statement in a claim settlement offer: “A claimant has the right to
seek mediation through TxDOT within 30 days (excluding Sundays and nationally recognized holidays) after any portion of
the claim is denied by the carrier, the carrier makes a firm settlement offer that is not acceptable to the claimant, or 90
days has elapsed since the carrier received the claim and the claim has not besn resolved.”

Remarks:

O

43 T.A.C. §18.61(b)(3), by failing to provide a copy of shipping documents to the shipper’s insurance company upon
request.

Remarks:

0Oj

43 T.A.C. §18.61(c)(1), by failing to inspect items of a shipment within 30 days after receipt of a claim.
Remarks:

Ojl

43 T.A.C. §18.81(c)(2), by failing to handle separately payment of shipping charges and payment of claim.
Remarks:

Ojl

43 T.A.C. §18.81(d), by failing to maintain a record of every clalm filed for a minimum of two years.
Remarks:

Ol

43 T.A.C. §18.61(d), by falling to maintain in a systematic, orderly and easily retrievable manner the following information
on each claim filed:

1 (1) claim number (if assigned), date received, and amount of money of the requested remedy;

[ (2) number (if assigned) and date of the moving service contract;

] (3) name of the claimant;

[ (4) date the carrier's claim acknowledgment letter was issued;

[l (5) date aid total amount paid on the claim or date and reason claim was disallowed; and

[ (8) dates, time, and results of any mediation coordinated by the department. :

Remarks:

43 T.A.C. §18.62()), by falling to participate in the mediation process.

Remarks: Carrie failed to fully participate in mediation of process. '

(1) Mediation # 1165 Date: 1/18/06 Claimant: Stanley Taylor Mediator; Sherry R. Wetsch Carrler's Representative; Mark
Mareno.

Carrier's representative was not able to fully represent the carrier during mediation. Mediator’ s subsequent attempt to
contact carrier's owner by phone to complete the mediation was not successful.

§18.63. Annual Report.

d

43 T.A.C. §18.63(a), by failing to file an annual operating report with the department on or before the 15" of May of each
year.
Remarks:

§18.64

- §18.65. Rates. / Tariff Registration.

r

O

43 T.A.C. §18.84(b), by failing to set maximum rates and charges for services in Iits applicable tariff. (Type A HHG carr.)
Remarks:

@

O

43 T.A.C. §18.84(b), by failing to disclose the maximum rates and charges before transporting shipments between two or

Remarks:

more incorporated cities. (Type A HHG carriers)
2 0’% b/
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43 T.A.C. §18.64(c), by charging more than the maximum charges published in applicable tariff on file with the departmént
for transportation services between two incorporated cities. (Type A HHG carriers)

Remarks:

af) -

43 T.A.C. §18.65(b), by failing to have a tariff filed with the department. (Type A HHG carriers)
Remarks:

Additlonal violations.

D .

Remarks:

Ol

Remarks:

Ol

Remarks:

all

I

Remarks:
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Heltom City, TX 761 17

I Texas Department of ﬁ'ansportation
. DEWITT C. GREER STATE HIGHWAY BLD@. » 125E 11TH STREET» AUSTIN TEXAS 78701-2483 « (512) 463-8685

October 4, 2006 .

himatese +1s oo o 4 bt St ¢ s £ 8 Srmn 45 05 4okttt 3o 8 e st i m st bt Srams

© Certified Mail

Article-No.7000 1670:0009.397% 3656

~ Accent Movers, Inc.

Shans Gibson
2616 \Weaver.St,

Notice'No: 37018:HH-AP-AD1:06

Dear Mr. Glbson
On July. 13, 2006 we sent you a notlca alleging that you have wolated certam :

Department rules' and regulations.- This nofice’ also offered you the opporiunity to
discuss.a setfiement of the alleged violations, without the need for an Administrative

. Hearing. Since we have not been able to come to an agresment fo resolve this matter, |

have referred your-file to the Texas Attorney General’s Office. The Texas Attomey.

~.-..General’s-afﬁca_wﬂl-represen&%he—depaﬁment, aﬁdna«haannguwlll.beasat»bafore»the&atewwm-

Office of Administrafive Hearings You will receive a writtien nofice 6f hearing containing

_-the information specified i 43 Texas Admimstratlve Code 881 21 - 1.61 (relatmg to :

Contested: Case Procedure)

' Any ‘further commun!cation conceming this matter ‘shouid bs “directed ‘o Tis.
*. Cathleen Slack, Assistant Attorney Gerieral, at the Texas Attomay General’s -

Office, Transportation Divislon, 512-463-2004

Sincerely,

€1 Carcl Davis, Director

Motor Carrier Division
cc.  Field Operatlons- Arhngton

ec: mailed 1%, class

cc. - Acuff & Gamboa LLP.
Park Plaza Buzldrng
John L. Gamboa - ‘
2501 Parkview Dr., Ste. 405
Fort Worth, TX 76102

- An Equal 0pp;vnunlty Employer
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BEFORE THE TEXAS DEPARTMENT OF TRANSPORTATION

L.y

Tn the Matter of:
The Texax Department of Transportation v, Shane Gibsaﬁ @/b/l Aaceme Movers:
- Docket No, 801-07-0507 . . )
COMPROMISE SETTLEMENT AGREEMENT
: AND FINAL ORDER © - .

The Texas Department of Transpoststion (hmaﬁm', "DEPARTMIENT,”) end Mr. Shane '

" Gibson, individually and s mapsgar for Avosnt Movers (heveinafter, " IBSON") announce thay

nsve enrered into a setttement (the "Setlement™) of the mattsts involved in.the above-roferenced

procecdings, subject 1o the approval of the settlement by the Directod Motor Catrier Division.

GIBION und the DEPARTMENT ngres and s:}pula\e as follows: -

{,  The DEPARTMENT deienmined QIBSON viclated the Motey' Carrjer Regulations set
" forth 10 Sections 43 Tex. Adinin. Code §18.11¢h); 43 Tox: Adin. Code §18.16(k)(2); 43
Tex. Admin, Cods §18.172()(1) 43 Tex. Adnin, Code §18.170); 43 Tex. Adinin. Code
§18.55(a); 43 Tex. Admin, Code §18.56(a); 43 Tex. Admin. )Code £18.57(a); 43 TeX,
. Admin. Code §18.57(a); 43 Tex. Admin. Code §18.57(b); ajd 43 Tex. Adthin, Code
§18.62(5) of Title 43 of the Texas Adminisuative Coda. . Tha dllegations are specifically
set forth i the DEPARTMENT'S Orlginal Petition and Firat Amended Petition, Dooket

No. 601-07-0507, and are incorporated herein by veference. ’

!’-)

GIBSON acknowlsdges reeeipi of adeguate notics of the allegd violations of the Motor

Cailer Regulations, petaltios, and his right 1o & hearing GIBSON hereby waives aoy
" and a)l rights ire may have to further notice ot to further details ¢f the vinlations. '
3, GIBSON does ol admit to violating the Motor Carrer Reguletions,

4 .. The nliegaﬁdns set forth in Dooket No, 601-0‘/-050;7{ concomi:\é violations of the Mator
Carrier Regulaions, are hereby settled and compromised,

SEITLEMENT TEEMS -

5. In consideration of the full compromise and scttiement of Bocket No. 601-07-0507,

GIBSON ngress to the following:

A GIESON agroes to comply with alf Texas Depement of Transportation
adiuistrative filos and ragulations,

Sectlement - Page 1 of 3
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6. In considetation of the full comptomise and Qetglexnent of Dodlfet No. 601-07-0507, the

- om vy

Y,

N

P

[RCR

GIBSON ‘agrees o comply with all r'egistaﬁon
household goods shipments,

GIBSON agrees scitle all claims with Nathan Handberty and Btm‘z Taylor and
provide the Texas Department of Transpottation with documentation that said
olalms have baen settled 1o Jater than Sepiember 13, 200 :

requkrements for interstate

GIBSON agrees to pay & penalty of $2,500.00 (Two Thopsand Five Hundred and

No/100 Dollats) and attorneys fess of $1,000,00 (Ohd Thousend and No/100

"Dollats), fova total of 3,500.00 (Thres Thousand Five Hundred Dollars), made .

puyable to "Office of the Attorney Clencral," in the formjof cashier’s chaok, tefler
check, or-moticy ordet, by Ootober 1, 2Q07,,to: )

Qffice of the Attorncy Qenorsl
Transpostation Division
ATTN! Betay Johngon, AAG
P.O. Box 12548

Austin, TX 78711.2548

DEPARTMENT agrees to the following:

.A.

B.

' To'request that the record of this matter .mm'ain opets gmti] Ootober 5, 2007, to
permit adeguats time to confirm te ulfiliment of all ofkhe obligations described

in Seotion 5. .

Ypon conflrmation that the obligations deseribed in Secfion $ have been fulfiled,

the DEPARTMENT will withdraw the Petition against JIBSON,

7, This Cmnpromisc Settlemnent Agreement and Pinal Order h not binding upon the
DEPARTMENT until approved by the Director, Motor Carri¢ Division and GIBSON
hes fully performed in & timely manner, Should the Idirebtor not consent to the

Settlement, then:

A

The, DEPARTMENT shail offer to refund wny paymet (under $(D)) made by

. GIBSON #s'a requirement of the Settlemont;

B

The DEPARTMENT retains the right to ollect all smotnts due from GIBSON to
the DEPARTMENT; . .

QIBSON'S aighatme on the Seitlement oonﬁ‘nns‘ thdt GIBSON  hereby has
advante notice that the DEPARTMENT shal] request that the vecord be closed In
this matter and- a proposal for decision be jssued by the Stete Offlos of

Administeative Hearings on the 3™ day of October, 2007

Settlement -~ Pago 2 of 3
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8 This Compromise Settlement Agrasment is sttictly lmited tof the speeific violations

alleged in Docket No. €01-07-0507.

Judadiction having been cs'tablished.. and based op the stipulations and apreeraents of the parties,

incorparated herein by refetence, 1t |y therefore ORDERED by thh Texes Department of

Transportation, that tha tertna and conditions of this Settloment aré actepted and approved, as

evidoticed balow by the signatures of the parties,

Done t'hisza day of ”W/J‘/ . L2008
i / &

Carol Davis, Director

Motor Carrier Division .

- Texes Department of Trarispottation

SHANE GIB8SON
D/B/A ACCENT MOVERS

By e,
Tille: ALY 22

Date: Tt 24 2

SHANE GIBSON

Settlement - Pags 3 of 3
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Tot Rovbat .
Date: - 5/14]3608 8146 AM
Subject: . Re: Fwd: Accent Mavers

o e s . . /

We should be able to process the settiement on this case. I think all we were waiting, on was his money..u.

>>> "Betsy Johnson™ <Betsy. Johnson@oag,state,tx.us> 5/13/2008:9:36 PM >»>
Hi Mike, in trial so delayed response~gpologies. Yes, my office
.. confirms a check from Shans Glbson In the amt of $3500. Tﬁa,_

Betsy J. Johngon
ASERETE AESHTey Gerveral
Transportation Divislon
{512)463-2004 telephone
(512)472-3855 fa%

+ The information contained in this e-maH transmlsslon is confidential-
Tt may dlso be subject to privileges relating to atfomey-disnt
. communications, wark product, or proprletary JInformation. This
Jnformation Js Intended for the exclusive use of the addresses(s) named
above, TFyou are not the intended rediplent, your are hereby notified
that any uss; disclosure, dissemiiaticn, distribution (other tham to the .
addresseels).named above),.copying,-or the taking of eny action because
of this Informatior¢is-strictly: prohiblted: If-you-have recelved this-
Information In ervor, please immediately notify us by return e-mialf and
{alete tis message,

535 "Michael Ellis” <MELLIS®dot.state.bouss 05/13/08 9:32 AM »>>

>>> <ghane@actentmovers.com> 5/13/2008'8: 83 AM >>>

tood marning Mike,... wanted to lek you know thak i sent thak 35004 inte
the attorney generals oft Jast weak, If you get a chance could you
confirm with them that they received 1t? { appreciate all the help you
have gave us In this matter

Shane Gibson




I Texas Department of Transportation

DEWITT C. GREER STATE HIGHWAY BLDG. « 125 E. 11TH STREET « AUSTIN, TEXAS 78701-2483 » (612) 463-8685

June 05, 2008

Accent Movers, Inc.
Shane Gibson

2616 Weaver Street
Haltom City, TX 76117 -

Notice No. 37019-HH-AP-AD1-06

Dear Mr. Gibson:

_ Enclosad is a copy of the Compromise Settlement Agreement and Final Order which
was signed on May 29, 2008, If you have any questions concerning this matter please
contact Richard Norwood at 817-633-5194 or 1-800-299-1700 (option 3).

Sincerely,

%/?”/M

f Carol Davis, Director
Motor Carrier Division

Enclosure

cc: Field Operations - Arlington

THE TEXAS PLAN
REDUCE CONGESTION + ENHANCE SAFETY + EXPAND ECONOMIC OPPORT UNlTY IMPROVE AIR QUALITY
INCREASBE THE VALUE OF OUR TRANSPORTATION ABSETS

An Eminl Anaarhinlthe Brmnlaune

|

Y/’Z.Q-P &/W’I




i Enforcement History as relating to following investigations:

Accent Movers, Inc.
TxDOT # 000537473B
ID # 34522, 35036, 35342, 35703, 35859, 35891

(1) AP under Notice # 00219 resulting from an investigation conducted in April *96
for transporting an interstate shipment — Paid penalty in an amount of $532.00.
(2) Conference held with carrier in June *02 as a result of a recheck under Notice #
23694 for non-compliance with proposal/ contract requirements (format), claim
settlement letters and operating without commercial liability insurance coverage.
(3) AP under Notice # 24082 resulting from an investigation conducted in Sept.”02
principally for operating without commercial liability insurance coverage — Paid
penalty in an amount of $1,000.00
(4) Reoccurring violation cited for operatmg without a current letter of credit or other
approved forms of financial responsibility:
1. ID#20243 Date: 5/09/01
2. ID#528896 & 29002 Date: 9/02/04
3. ID#529305 & 30997 Date: 4/05/05
(5) Reoccutring violations cited for non-issuance and improper completion of
proposals and contracts.
1. ID#519129 & 19241 Date: 1/13/01

2. 1D #20243 Date: 5/09/01

) 3. Notice # 19748 Date: 9/06/01
¢ 4. Notice # 21882 Date: 3/25/02
5. Notice # 24135 Date: 9/09/02







ACGCE] VERS, INC:
ID'S.34523

COMPLAINANT; NATHAN HANDBERRY'

A5

12
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To the Clnivis Departmeric at Accent Movegs:

[ recently had ny stuff moved fiom a stoyage unit in Dallas to my new residence at 362 8
Lincoln St, Denver CO 80209 on Labor Day: (9/5/05). Mark was the person that tock
vare ofmy move. The créw was very quick unloading everything. He said they had a
bowout in trsnisit and 4 dolly: slnmmed into my television, Tt was & virtually brand new

K

$0ninch Samsung HD DLP TV. He said to send in'the olaim form and put attention Mark

onit, whick I have.done. 1 have included pictiires 6f the damage.

1 called BestBuy sinse the TV is still under warranty. They caume-out to fix it on 9/17/05,
butdidn’t have the:part they need (new sereen). They saidiit would be another 7-10 days
to getthe part in: 'm still waitmg on the.actual cost. The tech told-me it was $90 for the
service call, he thought it would be $227 for thy néw sereen, and 1abbi might be charped
for mstallmg, it. Twill send & copy of the recc‘pr in.ag soon as T getit. My preferense for
confnet iy eivail as T'will be teaveling fuite'a bit in the next few weeks, but T will have my
¢ell phone with me (will not be able to answer while in meétings).

Tﬁmks’ﬂ ] .
3625 Linogln St %"m U3/ fos
/

Denver, CO 80209

817-692-0351
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To the Claims Department at Accenl Movers; & v

{ recently had my stuffmoved fiom a stordge uiit in Dallés to uly hew residencs at 362 $
Liieoln St, Deriver CO 80209 on Labot Day (9/5/05). Mark-was the persoir that togle
eare of my move. The crew was very quick unloading sverything. Fe said they had a
blowout-in transit and a doily sluumed into my televisiop. It was a virtually brand pey
50-inch Samsung HD DLE TV, He said to send In the claim form and put-attention Mark
on if, which [ 'have done, Thave included-pistuies 6f the damage,

T calted BestBuy sinee the TV is still under warranty. They came-out to fix it-on-9/17/05,
butdidn't have the: part they need (new screen). They said it would be another 7-10 days
to-fét the pozt in, P still waiting on the actual cost. The tech told me-it was-$90 for the
dervice call, ha thobght it would be $227 for the mew scréen, and labor might be charged
for instattingit, Lwill send o copy-of the receipt fnas soon ns Tyet it, My preference for
contaet is email s Iwill be traveling quile a bitin the.next few weeks, but I will have my
cell phone with me (will notbe ableto arigwer while-in meetings),

Thanks,

Natban Hendberry
" 362 8 Lincoin St

Denvey, GO 80209

>/ fos

§17-6%2-0351
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STATUNE LLC

Able Bodied Movers, Inc.
2616 Weaver Sireet
Haitom City, Texas 76117
[817)852-0088*+(972)680-4433
September 29, 2005
Natfian Handberry
38235, Lincain Streat

Denver, GO 80209

Thank yau for subimitling tha iformationto. your chaim, it hag been riscefveit and
reviewed. We aré offéring you a.setlementin the amountof $ 45,00, in-which:cavers-on
‘an average weight of $.60 per pound per item. Plssge sign this form balow and return to
our offies and we will issue you a chedk. '

Signatura, y e Dats,

Houseliold goods carriers. Kave ninety days from ths recalpt of's claim to pay, degline to
pay, or make a firm settlement.offer; inwiiting to-clalmant. Quistione or complajnts
concerring the household goads: cariar clain handling should be dirssted to tha.
TxDOTS Motor Carrer Division at 1-800-286-1700. Additionally, a claimant has. the:
righto request madiafion from TxDOT within thirty deys (sxcluding Sundays.and

Nationally recognized holidays) after any porfion of the clain Is:denied by the carrier, the

carier makes 4 fim ssitfement offer that is not addaptatite to the claimant, or ninety’
days has elapsed ginte the tanier recaived the clalm and the olaim has.net been
resalved,

Ma.rk.Mpr:el;p
Claims Manager

am
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Able Bodled Movera, Ing:

2616 Wesver Strest
Haltom Glty, Texas 76117
{BA7)652-0058*(972)860-4453
November 21, 2005
CaAndre Jackson & Bryan Blaskbum
7451 Virigasa Drivis

Fort Worth, Texas 76142

Thank you for submitting the infarmation to your clalm, it has haen received amd
reviewsd, |

At this time your ¢lgim has been denisd.

Housshold goods carriera have ninaly days from the faceipt of a cisim fo pay, deciine to
pay, or maks:a firm sattiement offer, in writing to.clalimant. Questipns or complaints
gohesming the hiousahold goods carrier claim handiing should be directed to the.
TxDOT'S Motor Carver Division at 1-400-286-1700. Additionally, 8 chaimant:has. the
right fo request mediation from TXDOT withio thily days. (excluding Sundays and.

" Nationally resognized holldsys) after ety portion.of the &l s danfed by the carrier, the.
- gatrier makes o.fimy ssitfament offer that Is not acceptable to the claimant, or ninety
dam:ds elspsad sinte the caifier receiwid the claim and the caim has not besn




Able Bodied Movers, Ing,
2616 Weaver Stroet
Haltom City, Texas 76417
(317)652-0088‘“(972)660-4433

Noveriber 271, 2005

neRe ,' ckson & Briai Blackburn , V .
fanpssa Diive . 9/
4 Q/ ”M

. -ort Worth, Texas' 76112

Thank you for submiiting the Informattdn to:your c[mm it has baen recalyed and
teviewed,

At thils-time your claim has been denied.

Housshold gogds cariers have nlnety days from: thé: fecslpt of:a cldlm to pay, decline to
pay, or make a firm settlement offer, in writing to cldjmant, ‘Questions or complaints,
cancerning the household goods carrier clalm handling should be directad 1o the
TxDOT'S Motor Cartler Divisior. at 1-800-298-1700, Additiénaily,  claimant has the
right to request mediation from TxDOT within thirty days (excluding Suhdays arid
Nationally recognized holidays) after any portion of the claim I8 denied by the carrier, the
carrier makeg g firm settlement offer that Is hot accepiable to the ¢laimant, or ninety
days.has elapsed sin(:.e the garrier recelved ihe ciaim and the claim Ras npt been
rasolived.

Tharnk You;

Mark Morano

Claling Mariager:
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Sherry R. Wetsch '
. Aftorney atLaw' -

VIA FAX 512-455-3660 (1page-no cover)
oy OICE NUMBER TRDOTFYOI3..
Yanary 19, 2008

EE: INVOICE Nmm;zm'ozi REQUEST NUMBER 1165

In the Matter Concerzing Staziley Taylor & Ascent Movers

Chasiry Vasquéz
TXDOT Y
Motor Carrier Division
125 East 11* Sirest
Astin, TR 787012233

‘Dear Ms. Vasquez: .

This o constitutes my invoioe o tis . Cost istilled at $50.09 pec bowr. My payee
ID & s 501-86-9735. PO # B442003002675000, NIGP 961-05-50-0506, Vendor ¥
25018697356-000.
This mattér was set for medistion today, The parties sppeared. The Carrier did not
participate. ' : _
111/06 1 hour reviewsd file; TE/parties; lettezs to parues

1/19/06 76 bowr  propared for& condusted mdiahon,ﬁxﬁom‘Conmmﬁ,
TE/Conginper

1.75 hours @ $90.00 pér hour
‘Mileage to and from mpdiation-nogie

 Copies/Eixielephone/postage-NC
TOTAL DUE: $157.50

‘Medistion  Atitration  General ADR Practice
 (281)-558-3503 Fas. (281)-558-3489
P:0. Box 440566 Houstow, Texas 77244-0556




18 38703 '

COMPLAINANT; JOE BARNARD

NG SPECIFIC EVIDENCE CONCERNING COMPLAINT, HOWEVER
EVICENCE WAS SECURED. ON THE ROLLOWING INDIVIDUALS:

(1) KRISTY JAMISON
) CANDICE WRIGHT
{3) TINA ROSS
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Accent Movers
2616 Weaver
Haliom City, Tx. 76117

To Whom It May Conteéri:.

Please'be advisod that tils list coritains additional tlems that were damagad in iny move
oh 9/30/05, 1'was not aware of the demage iteyns n6l yourmovers moved me, again on
11/23/05. Theve included a few pictures-of thé dumage:itams,

4-Dreseer drawer handies & sctatch roavks.on'top of dresser- Dresser w/ningr price.
‘$499,99

Total:5499.99.
Moved fiom: 2323 N Fisld §t #1216, Dallas Tx, To4114 N Central Bxpy-Storage USA.

5

1£ you Have tny guestions pléass contadtine at;214-293-5364 0r 972-218-0007
Thenks, '

* Dienice Young:
e

1985 Newpbrtdr )
Lancaster, Tg 75146

i
l
|
|
|
|
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12/10/03.

Aptent Movers
2616 Weaver
‘Haloin City; Tx 76117

To ‘Whom ¥ May Concern:

The following list-of items were damiiged in vy tnove.on /305, 1 wikiotwware of the
darnags tems noti] your movers moved me sgain on 13/23/05, 1have inluded afow
pictures of the damiige items.

Night stand-5199:95

Entertaiument Genters$349.99

Bar Cart ~ 2-Glass inserts-§79.99

Enid table-599.59 _ . _
2-Wood-Poles o Jing size bed-§999.99-price.of hed
Computer-§175.00

Fifepldce equipment-§49.99

Total:51954,04 .
Moved,from; 2323 N Field St#1216, Dallas T, To 4114 N Central Expry-Storage USA.

I you have apy-questions please coptact xe af 214-293-5364-01 972-213-0007 -
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Accent Movers, Inx.

2616 Weaver St

Haltom City, Texas 76117

81 7-834-5377 or 972-204-7767

Der. 14,2005 % b
Denlor Young

1095 Newport Dr.

Lancaser, T 25146

Lear Deplss,

Your claim has beew received amd veviswed: Based upon a weight of

1bs., we are affering yoa & setllement price in theamosuns of S 190.60

An whick covers .60 per pound per itém. ' :

| : Please sign tfee form-bilpw aind ritura 10 catr office at the above address anil-we
| - will issweyon a check.

Homyehnld goods tarviers Kave ninety days fronyike veceipt of a cldim to pay,
decling 1o pay or wiake o firm seitlenseny offer Dy writing 1o the claimam.
Quastions or compluinis coriceraing the Konsshold gopds carrier claim
hawdling showid be Wirected 10 the TxDOT'S Motor Carrier. Divisivn o 500-

' 299:1700.
Addifonnlly, a ciaimani kas the right io reqnest o mediaiivn fromi FxDorwirkin ) i
thirty days (extlading Susdays'and Nationally vecignived kolidays) after-any j
porfiun of theclaim §x denied by the carrier, ihe carriey nikes a firm settlement ’ |
offer thiut s not acceptably tv the cluimant, or ninety.days.has elapsed since the
earsige recelved the ciaim andthe clainm kus not been resolved.

Pleaze sign here for acceptance;
Date;,

Thapk Yoxu,

Shane Gibson
Claims Manager




Accent Movers Page 1 of 1

DALLAS: 872.264.7767 FTWORTH: 817.834.5377 FAX: 817.834.3809

ACCENT

MOVERS, INC, "OUR BUSINESS IS MOVING"

APARTMENTS * HOMES * OFFICES
LOCAL AND LONG DISTANCE

Serving the Metroplex since 1989,

FREE IN-HOME ESTIMATES ® FULL SERVICE MOVING COMPANY

SAME DAY SERVICE ® EXPERIENCED PROFESSIONAL

PIANGS MOVED PERSONNEL

TRUCK LOADING ANDIOR ® SUPERIOR PACKING SERVICE
URLOADING o STORAGE AVAILAELE

TX DOT¥# 0005374730
TxDOT. {800)299-1700

ASK ABOUT OUR FREE BOXES

FREE DISASSEMBLY/ASSEMBLY OF WASHERS*
DRYERS * STANDARD BEDS * DRESSERS * MIRRORS

Click here for a free estimate

Web Design by Moving Butler... Carports

u\ \o°\

hitp://www accentimovers, com/ 5/12/2009

J{b
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Accenl Movers Page L of 2

DALLAS: 972.264.7767 FTWORTH: Bt7.834.5377 FAX: 817,834.3699

ACCENT

NMON BRS INC, Services

Accent Movers, Inc. is a
moving company
: epecializing In  relocating
: offices, home, and
’apartments in the DFW
.area as well as all over the
~topuntry,  Qur  moving
wv-,contractors are
¢ professionals with at least
two vyears of moving
experlence. Accent strives
~an repetitive  quality
Y customer safisfaction. We
4 have been in business for
& JL_ Mover 12 years and are

Iocal!y owned and operated. Accent movers will provide you a one-
on-one representative o accommodate your relocation needs and
! answer any guestion, as well as a crew leader on site fo answer any

questions. Please call anytims if we can assist you in any way.

Accent Movers, InG. is sble to completely fumish the following
services upon request:

( . » Truck lpading/unloading
» Box unpacking/packing

« Same day service (most cases)

¢ Hourly rates i
e Crating
» Dissassemblyfreassembly

» Single item moves

e Guaranieed quotes (wlist)

e Storage

» [nher office/house 72 6,\~-

» Hoisting

in addition to the standard fousehold fumishings, we are ahle to
mave the fallowing:

http:/foww.accentmovers.com/services, himl 5/12/2009
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Accent Movers Page 2 of 2

» automobiles (most cases)
e hot tubs

e marble/glass

+ commercial eguipment (most cases)
¢ medical equipment

* pianos

s pool tables

» arcade games

s shop tools {most cases)
e modular units

o tafes

e Dig screen TV's

o vending machines

» elegtronics

» antiques

S

http:/Awrww.accentmovers.com/services.html 5/12/2009
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Accent Movers Page 1 of 1

DALLAS: 872.264.7767 FTWORTH: 8317.834.5377 FAX: 817.834.3888

ACCENT

MOVERS, INC, Local Moves

Accent Movars, Inc. epecializes in local roves within the DFW metroplex as
well as throughgut the United States. Our moaving teams are courteous,
careful and fully qualified to complete your move safely and efficiently,
Accent is prepared % offer a guaranteed quote for our moving services
based on a temized list obtained. Please understand that our quotes are
based solely on the information provided and a written guaraniee is
- - available and encouraged. If you are unable to provids an itemized list of
T INVERETATS MOVES belongings to be moved, our moving consuliants may offer an houwrly rate,
— e We alsp offer free in-home estimates fo customers within our immediate
it DFW metropiex area whom are unable to or do not have the time necessary
to compile an invertory of items. Upon our visit, the consultant will work
with you on haw your move will be completed to best sult your particular
needs. In addition to the Information provided, please be sure fo click on
"services” to view other sgrvices we offer that may pertain 1o your move,
Whether by phone, e-mail, or in-home estimate, our staff and contractors
will extend such effort {o complete each and every move lo (otal
satisfaction.

Click here for a free estimate

el >

hitp:/fwww.accentmovers.com/local. himl 5/1212009




Accent Movers

DALLAS: 972.264.7787 FTWORTH: 317.834.5377  FAX: 817.834,3699

ACCENT

MOV ERS, INC. Interstate Moves

Accent Movers, Inc. is an agent for "The Moving
Mob"™ (Ime395098 ¢). A quote may be ¢btained by compiling a list
which will be translated into weight and then determined by
interstate tariffs. We are able to offer guaranteed pickup dates
{In most cases} and dellvery dates (In most cases). Along with
local moving, we are capable of moving as little as one item up
to a complete full service move covering 48 states. While
planning you move, pleasa make note that flexibility may allow
for a considerable discount on your quote.

Submit for a FREE estimate cniine!

http://www.accenimovers. com/finterstate, htm]

Page 1 of |

pad
g .

5/12/2009



http://972.2W.7767
http://et7.S54.36W

\

o FEDERAL HIGHWAY ADMINISTRATION Approved by OMB
) FORM OP-1 21250568
’ APPLICA'I'ION FOR MOTOR PROPERTY CARRIER AND BROKER AUTHORITY Expires 473001

M~ FOR FHWA USE ONLY
This application is for all individuals and Docket No. MC- “~3 750 q Y
businesses requesting authority to operate as
motor property COMMON Of CONtract Carriers or iled__ [ O 27 J o
brokers.
property e LN B |0 2D - P
CC Approval No.
SECTION I
Do you now have authority from or an spplication being processed by the former ICC or FHWA?
X NO O YES Myes, identify the load docket munber(s)
Applicant LEGAL BUSINESS NAME
Information Moving Mob, Inc.
DOING BUSINESS AS NAME
oYi ob AN
BUSINESS ADDRESS
6401 E, Bradley St., Haltom City, Texas 76117 (91b834"5377
Street Name and Number City Statc inCode T MNumber
MAILING ADDRESS (If differet from ebove) ’
6401 E, Bradley St., Haltom City, Texas 76117
Street Name and Number City  State Zip Code
;0 REPRESENTATIVE (Person who can respond to inquiries)
Shane Gibson, Director Name and title, positicn, or
Pl reltionship to applicant
— 6401 E, Bradley St., Haltom City, Texas 76117 Street Name and Numbes
r City State  Zip Code
¥z 7 Tel Number ( 817 ) 834-5377 FAX Number (817 834-3699
U.S. DOT Number (If available; if not, see Instructions. Y24 < ‘é
FORM OF BUSINESS (Check only onc.) ' T -
Corporation State of Incorporation __ T€X38 o
D) Sole Proprietocship  Name of Individual % "3
D Partoership 1dentify Partners . )
\ V\,)@/ - i‘_
Cerr, 2
o SA o &
SECTION H : ] 0S)
MOTOR CONTRA CT CARRIER OF I’ROPBRTY (eotcept HOU SEHOLD GOODS)
Type of Authority MOTOR COMMON CARRIER OF HOUSEHOLD GOODS A :
MOTOR CONTRACT CARRIER OF HOUSEHOLD GOODS Q\\ V\
BROKER OF PROPERTY (except HOUSEHOLD GOODS) /
BROKER OF HOUSEHOLD GOODS =




APPLICATION FOR MOTOR PROPERTY CARRIER AND BROKER AUTHORITY -OpP-1 (¢ont.) -

SECTION IIT This section must be completed by ALL motor property carrier applicants. 1he dollaz amounts. in
parentheses. represent the minimum amount of bodily injury and property demage (liability) insurance
' Insurance coverage you must maintain and have on file with the FHWA,
Information NOTE: Refer to the instructions for information om cargo insurance filing requirements for motor
common carriers and surety bood/trust fund agreement filings for property brokers.

B  Will operute vehicles having Gross Vehicle Weight Ratings (GVWR) of 10,000 pounds or
more to transport:
¥X Non-hazardous commodities ($750,000).
0 Hazardous materials referspced in the FHWA's insurance regulations at 49 CFR
1043.2(b)(2)(c) ($1,000,000).
D Hazardous materials referenced in the FHWA's insurance regulations at 49 CFR
1043.2(b)(2)(b) ($5,000,000).

0 Will operate only vehicles having Groes Vehicle Weight Ratings (GVWR) under 10,000
pounds 1o transport:
[J Any quantity of Class A or B explosives, any quautity of poison gus (Poison A), of
highway route controlled quantity of radicactive materials ($5,000,000).
[J Commodities other than those listed above ($300,000).

SECTION IV
APPLICANTS SUBJECT TO FEDERAL MOTOR CARRIER SAFETY REGULATIONS - If
you will operate vekicles of more than 10,000 pounds GVWR and are, thus, subject to pertinent

Safet poctions of the U.S. DOT's Federal Motor Carrier Safety Regulations at 49 CFR, Chapter 3,
Certifi ¥ ion Subchapter B (Parts 350-399), you must cextify as follows:

(Motor Carrier | Applicant has access to and is familiar with all applicable U.S. DOT regulations relating 1o the ssfe
Applicants Only) | operstion of commercial vehicles and the safe transportation of hazardous materials and it will
comply with these regulations. In so certifying, applicant is verifying that, at a minimum, it;

(1) Has in place a system and an individual responsible for ensvring overall compliance with
Federal Motor Carrier Safety Regulations;

(2> Can prodwe a copy of the Federal Motor Carrier Safety Regulations and the Hazardous
Matenials Transportation Regulations;

(3)  Has in place a driver safety training/orientation program;

(4)  Has prepared and maintaing an accident register (49 CFR 390.15);

(5) Is familiar with DOT regulations goveming driver qualifications and has in place a system for
overseeing driver qualification requirements (49 CFR Part 391);

(6) HnsmpheepohuesmdymoedmueonnstmthtthTmMmsgovmmgdnvmgmd
operstional safety of motor vehicles, including drivers’ hours of service and vehicle
inspection, repair, snd apaintepance (49 CFR Parts 392, 395 and 396);

(M Is familiar with and will have in place on the appropriate effective date, a system for
complying with U.S. DOT regulations govemning alcohol and controlled substxnces testing
requirements (49 CFR 382 and 45 CFR Part 40).

& YES

EXEMPT APPLICANTS - If you will operate only small vehicles (GVWR under 10,000 pounds)
and will not tramsport hazardous materials, you are exempt from Fedexal Motor Carrier Safety
Regulations, and must certify as follows:

Applicant is familiar with and will observe general operational safety guidelines, as well as any
applicable state and Jocal laws and requirements relating to the safe operation of commercial motor
vehicles and the safe transportation of hazardons materials.

O YES




APPLICATION FOR MOTOR PROPERTY CARRIER AND BROKER AUTHORITY - OP-1 {(cont.)

' SECTION V AFFILIATION WITH OTHER FORMER ICC, NOW FHWA-LICENSED ENTITIES. Disclose
any relationship you have or have had with any other FHWA-regilated cntity within the past 3 years.
Affiliations For example, this conld be through a percentage of stock ownership, a loan, or a management

position. If this requirement applies to you, provide the pame of the company, MC-pumber, DOT
mumber, and that company’s latest U.S. DOT safety rating. (Ifyoumqmre more space, attach the
information to this application form.)

None.

HOUSEHOLD GOODS MOTOR COMMON CARRIER APPLICANTS must certify as follows:
SECTION VI Applicant is fit, willing, and able o provide the specialized services necessary to transport household
goods. This sssessment of fitness includes applicant's general familiarity with former ICC, now
PHWAngﬂmmfmhoMomgomwmdﬂmmqmmmWMapphmtm
or is mnmgtoacqmrewepmteouveeqmpmmmduamdommmrywpufm

Household Goods
Certifications

'l'he proposed openuom \vi]l

usefulpublw pupoeste&pmveto upubhc dcmmdor

¥  vEs

HOUSEHOLD GOODS MOTOR CONTRACT CARRIER APPLICANTS must certify as
follows:

Applicant is fit, willing, and abls to provide the specislized services pecessary to transport household
goods. This assessment of fitness includes applicant’s general famnilizrity with former ICC, now
FHWA regulations for houschold goods movemauts and also requires an sssurance that applicant has
ornswﬂhngwwquuethepmtecnweqmpmmMuamedopmthopafom

with, the pubhc inereat md themaponltlon pohcy of 45 U.5.C. 10101,

O YES
HOUSEHOLD GOODS BROKER APPLICANTS must certify as follows:
Applicant ig fit, willing, and able to provide household goods brokerage operations and to comply
with all pertinent stahniory and regulatory requirements. The involved services will be consistent
with the public interest and the transportation policy of 49 U.S5.C. 10101.

a YES

NOTE: Applicant may attach a supporting statement to this application to provide additional
information about any of the ahove certifications. This evidence is optional.




APPLICATION FOR MOTOR PROPERTY CARRIER AND BROKER AUTHORITY - OP-1 (cont.)

SECTION vI

Applicants for
Contract Carriage
of Household
Goods

SECTION VIXX

Applicant’s
Oath

L}

SCOFE OF OPERATING AUTHORITY. Complets one or both box(es) below, as applicable,

O Comtracting shippers have ome or more of the distinct needs delineated in Interstare Van
Lines, Inc., Extension - Bousehold Goods, 5 1.C.C.2d 168 (1988).
Describe briefly the distinct need(s):
—N/A

[J Cantracts provide for assignment of one or more vehicles for the exclusive use of each |

shipper in the manper specified in Interstate Van Lines, Inc., Extension.- Household
Goods, 5 1.C.C.2d 168 (1988).

This oath applies to all supplemental filings to this application. The signature gust be that of

1, Shane Gibgon, Director , verify under pepalty of

Name ard sitie

pezjusy, under the laws of the United States of America, that all information supplied on thix form or
relating to this application is true and correct.  Further, T certify that I am gualified and anthosized to
file this application. I know that willfvl misstatements or omissions of material facts constitute Faderal
¢riminal violations punishable nnder 18 U.S.C. 1001 by imprisonment up to 5 years and fines up to
$10,000 for each offense. Additionally, these misstatements are punishable as pegjury under 18
U.S.C. 1621, which provides for fines up to $2,000 or imprisonment up to0 S years for each offense.

I further certify under penalty of perjury, under the laws of the United States, that I have not beap
convicted, after Septemher 1, 1989, of any Federal or state offenss mvolving the distribution or
possession of a coatrolled substance, or that if I have been so convicted, I am nos ineligible to receive
Federal benefits, cither by court order or operation of law, under 21 U.S.C. 853a.

My.loaﬁfyﬂntappﬁmﬂkmjdomidledh}[gﬁmmjowmdmmuoﬂdbypm

of that country.
/’——‘:—-_D

Signature et

Date /J""// -0")___




APPLICATION FOR MOTOR PROPERTY CARRIER AND BROKER AUTHORITY - OP-1 (cont.)

Filing Fee
Information All applicants must submit a filing fee for each type of authority requested. The enclosed fes

schedule will show the appropriate fiting fee. The total amount due is equal to the fee times the
number of boxes checked in Section II. Fees for multiple authorities may be combined in a single
payment.
Total number of boxes checked in Secon I: _ 1 x filingfee $ 300.00 = $_300,00
INDICATE AMOUNT $_1300.00 AND METHOD OF PAYMENT
¥f CHECK or J MONEY ORDER, payable to: Federa] Highway Administretion
0O VIsA 1 MASTERCARD
Credit Card Number Expiration Date
Signature Date

Fee Policy

. Filing fees mmst be payable to the Federal Highway Administration, by check drawn upon
funds deposited in a bank in the United States or money order payable in U.S. curreacy or by
approved credit card.

. Separate fees are required for each type of authority requested. If applicant requests multiple
types of permanent authority on one application form (for example, common and contract |
carrier suthority) or if applicant submits more than one form in the OP-1 Series in & single
filing, cmltiple fees are required. The applicant may submit a single paymeat for the mun of
the spplicable fees.

® Filing fees must be sent, slong with the original and one copy of the application, to Federal
Highway Admimistration, P. O. Box 100147, Aifamia, GGA, 30384-0147. For express mail
ouly: Nationsbank Wholesale Lockbox 100147, 6000 Feldwood Road, 3rd Floor East,
College Park, GA 30349. For credit card only: FHWA, Licensing and Insumnce Division,
Suita 600, 400 Virginia Avenus, S.W., Washington, D.C., 20024,

] After an application is received, the filing fes is not refundable.
. The FHWA reserves the right to discontinue processing auy spplication for which a check is

returned because of insufficient funds. The application will not be processed until the fee is
paid in full.

mmmmmmmuwum
extimate. or snggestionsfor seducing this burdan dhesild b wmmmmmﬂmy* ' iceni
Toisurancs’ Divisi, Suits 600, 400 Vidginia Avenus,; SW,” G- 20024, ‘anid 1o the Office: ofumgammudhndw,
mahmmwmmmmm SM Wamwn DCM




ACUFF GAMBOA & WHITE, L. L.
ATTORNEYS AT LAW
405 PARK PLAZA BUILDING
250! PARKVIEW DRIVE
FORT WORTH, TEXAS 76102-58)6
817/885-8300 FAX
817/885-8504

October 11, 2000

Via Priority Mail
Federal Highway Administration

P.O. Box 100147
Atlanta, GA 30384-0147

RE: Moving Mob, Inc., Federal Highway Administration Application for Motor Property
Carrier Authority (Form OP-1)

Dear Sir/Madam;

Piease find enclosed the original and one copy of the application for Moving Mob, Inc. Thave
also enclosed a check for $300.00 representing the filing fee.  Should you have any questions, or
should there be any problems, please notify me accordingly.

Thank you and 1 respectfully remain

Very truly yours,

OHN L. GAMBOA
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Texas moving companies - Able Bodied Movers Page 1 of 2

{ Texas Moving Companics - Phone: (972)660-
4433
TxDOT#; 0BSITITIB | TxDOT: (BO0)299-
1700
Request
Estimate

Coniact Us B

% Home  Services Local Moves interstate Moves

Home

Texas Moving Companies - We are the best!

Ask about oor free services and materials
Boses | Free Guarantewd Moving Quotes | On-time arrivals and more
All as a courtesy for you business.

We are a full service moving company of homes, apartments, and offices in the Dallas,
Fort Worth area. We will compete with pricing from any other moving company in
Dallas or any other Texas moving company. We provide quality full services including
truck loading and unloading, shipping to and from any Texas cily, and box packing of
your house hold goods. Our commitment to cur cutomers is to provide the best moving
experience possible. The moving 1eams we use are professionals with a minimum of
three years of expericace. Pricing is guaranteed prior to shipment and your satisfaction
is our ultimate goal, every lime, We are one of the most established companies for
moving service in Texas. We are a family owned and operated company in Teaxas, and
pride ourselves on being the best moving service company in Texas.

Box Packing Materials and Service

We supply boxes froe of charge to anyone moving with our company, with or without
our packing service. Our box pack service will be performed by our packing crew a
few days prior to your move in most cases. The dedicated packing crews will carefully
piace your belongings into box packing materials designed for moving, so the job is
done right. 1t is what you should expect from your moving company.

Large ltem Moving
Qur tull moving service also requires that each moving crew is equipped wilh a clean

well maintained truck each day. Each crew also has all of the moving pads, hand 6C\
rucks, and dollies necessary to complete the moving of your home safely, in a timely U\‘
manner. In addition to standard moves, we also have the ability to complete large item ’ )
moving. We have all of the resources we need to handle your large item shipment.

Other large item moving companies in Texas can not beat our low prices and

efficiency, even though large item moving may be their primary service business. =
(Piano's, pool tables and hot tub moving just to name a few.)

We are 4 company that is committed to service!
We are your Texas Moving Company!
A Fort Worth Moving company
Texus Moving Crews

Site Design by The Moving Butler®s 2005, All nights rescrved,

b
http://www.ablebodiedmovers.com/ 571272009 ‘ ﬁ(




R

Texas moving companies - Able Bodied Movers Page 1 of 2

Texas Moving Companies - Full Scrvice
Moving since 989

Request

Fstimate Centact Us

Servives  Bocal Moves Interstate Moves

Services

Ea Able Bodied Movers, InG. (8 a moving company

specnallzmg in relocating offices, home, and
aparlmenbs in the OF W area as well as all over the
country. Qur moving contractors are professianals
+ with at least two years of moving experience. Able
i Bodied Movers strives on repetitive quality
% gustomer salisfaction. We have been in business
for over 12 years and are locally owned and
operated. Able Bodied Movers will provide you a
: one-an-gne representative to accommodate your
1 relocation needs and answar any question, as weil
as a crew leader on site to answer any questions,
Please call anytime if we can assist you in any
way,

Able Bodied Movers is able to completely furnish
the following services upon request.

‘ » Truck lbadingiunloading

« Box unpacking/packing

+ Same day service (most cases)
o Hourly rates

o Crating

» Dissassembly/reassembly

¢ Single item moves

s Guaranteed quotes (w/list)
» Storage
¢ Inner officge/house

+ Hoisting

In addition to the standard household furnishings,
‘ we are able to move the following:

hitp://www.ablebodiedmovers.com/services.htm) 5/12/2009
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» automobiles (most cases)
‘ s hot tubs
» marblefglass
» commercial equipment {most cases)
o medical equipment
» piancs

+ pooltables

e arcade games
+ shop tocls (most cases)
o modutar units

i » gales

» big screen TV's

¢ vending machines

s electronics

» antiques

Site Desipn by The Moving Rudert™ 2005, All rights reserved,
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Texas Moving Companics - Full Service
Moving since 1989

T APhone; (972)660-4433 1 TxDOTH; 1005374718

»

Request

. Contact L s
Estitmate

Home  Services

Local Moves Inlerstate Moves

Leacal Moves

Able Bodied Movers, Inc, specializes in local moves within the DFW metroplex as well as
throughout the United States. Qur moving teams are courteous, careful and fully qualified to
complete your move safely and efficienty. Able Bodied Movers is prepared to offer &
guaranteed quote for our moving services hased on a itemized list obtained. Please
understand that our quotes are based solely on the information provided and a written
guarantee is available and encouraged. If you are unable o provide an itemized list of
belongings to be moved, our maving consultants may offer an hourly rate. We also offer free
in-home estimates to customers within our immediate DFW metroplex area whom are unabile

— to or do net have the time necessary to compile an inventory of items. Upon our visit, the
consultant will work with you on how your move will be completed fo best suit your particular
needs, In addition to the information provided, pleass be sure to click on "services” 10 view
gther services we offer that may partain to your move. Whether by phone, e-mail, or in-
home estimate, our staff and contractors will extend such effart to complete each and avery
move to total satisfaction,

Submit for a FREE estimate online!

‘ Site Design by The Moving Butlert. 20035, All rights reserved.
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Texas Moving Companies - Full Service
Moving since 1989

Request

Loval Moves  Ineerstate Moves o
kEstimate

Hume  Services Contaci Us k. 3

Interstate Moves

Able Bodied Movers, Inc. fs an agent for "The Moving Mab™ {me395098 c). A quote may be
obtained by compiling a list which will be translated into weight and then determined by
interstate tariffs. We are able to offer guaranteed pickup dates {in most cases) and delivery
dates (in most cases). Along with local moving, we are capable of moving as little 28 one
item up to a complets full service move covering 48 states. VWhile planning you move,
- please make note that flexibility may allow for a considerable discount on your quote. —

Submit for a FREE estimate onling!

Site Lyesign by The Moving Butlerd: 2005, All rights reserved.

® @-{W
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Texas moving companies - Able Bodied Movers Page 1 of |

Texas Moving Companics - Full Service
Moving since 1989

7 Phone: (#72)600-4433 | TxDOTH 00053374711

Request

., Contact Us &
Estimate -

” Home  Services  Local Moves Interstate Moves

Contact Us

Owr full service facility is located at:

2616 Weaver Street
Haltom City, Texas 76117
just 4/10 mile north of Hwy. 121

Telcphone: (972)660-4433
Fax:  (817)834-0442
Email:  salesi@ablebodicdmovers,com

Site Duesign by The Moving Butlers: 2003, All rights reserved.

P Lof &

http://www ablebodiedmovers.com/contact. html 5/12/2009
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Texas moving companies - Able Bodied Movers Page 1 of 2

Bl Texas Moving Companies - Phone: (972)660-

4433
TxDOT#: 000537471B | TxDOT: (800)299-
1700 }
Home  Services Local Moves Interstate Moves Reguest Contact Us
Estimate o

Home

Texas Moving Companies - We are the best!

Ask about our free services and materials
Boxes | Free Guaranteed Moving Quotes | On-time arrivals and more
All as a courtesy for you business.

We are a full service moving company of homes, apartments, and offices in the Dallas,
Fort Worth area. We will compete with pricing from any other moving company in
Dallas or any other Texas moving company. We provide quality full services including
truck loading and unloading, shipping to and from any Texas city, and box packing of
your house hold goods. Our commitment to our cutomers is to provide the best moving
experience possible. The moving teams we use are professionals with a minimum of
three years of experience. Pricing is guaranteed prior to shipment and your satisfaction
is our ultimate goal, every time. We are one of the most established companies for
moving service in Texas. We are a family owned and operated company in Teaxas, and
pride ourselves on being the best moving service company in Texas.

Box Packing Materials and Service

We supply boxes free of charge to anyone moving with our company, with or without
our packing service. Our box pack service will be performed by our packing crew a
few days prior to your move in most cases. The dedicated packing crews will carefully
place your belongings into box packing materials designed for moving, so the job is
done right. It is what you should expect from your moving company.

Large Item Moving :

Our full moving service also requires that each moving crew is equipped with a clean O'C\
well maintained truck each day. Each crew also has all of the moving pads, hand P \\q
trucks, and dollies necessary to complete the moving of your home safely, in a timely

manner. In addition to standard moves, we also have the ability to complete large item A
moving. We have all of the resources we need to handle your large item shipment.
Other large item moving companies in Texas can not beat our low prices and
efficiency, even though large item moving may be their primary service business.
(Piano's, pool tables and hot tub moving just to name a few.)

We are a company that is committed to service!
We are your Texas Moving Company!
A Fort Worth Moving company
Texas Moving Crews

Site Design by The Moving Butler© 2005. All rights reserved.

http://www.ablebodiedmovers.com/index.html 2/24/2009
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]
i s o S ~‘  e Texas Moving Companies - Full Service
ABLE BODIED MOVERS Moving since 1989
Sl BRI 11 onc: (972)660-4433 | TxDOT#: 0005374718

. | | Request

SEEE Home  Services Local Moves Interstate Moves o Contact Us
b Estimate

Interstate Moves

Able Bodied Movers, Inc. is an agent for "The Moving Mob" (mc395098 c). A quote may be
obtained by compiling a list which will be translated into weight and then determined by
interstate tariffs. We are able to offer guaranteed pickup dates (in most cases) and delivery
dates (in most cases). Along with local moving, we are capable of moving as little as one
item up to a complete full service move covering 48 states. While planning you move,
— please make note that flexibility may allow for a considerable discount on your quote. -

Submit for a FREE estimate online!

Site Design by The Moving Butler© 2005. All rights reserved.
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